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DATE:    3/18/2007 

 

AGENCY NAME:   211 United Way 2-1-1 Chattanooga 

 

ADDRESS:   630 Market Street 

 

E-MAIL:   timcalvinchavis@cnpchatt.org 

 

LOCATION:   630 Market Street Chattanooga 

 

CONTACTS:  Timothy Chavis, Senior Manager 

 

 

TELEPHONE NUMBER:   211 or 423-265-8000 

 

WEB ADDRESS:  http://www.uwchatt.org   

 

ANNUAL EVENTS:    

 

 

ELIGIBILTIY:   United Way 211 is an information and referral service connecting people with 

needs to agencies/organizations and /or churches that can be of some assistance.  All with needs 

are eligible. 

 

 

AREA SERVED:  The 16 county catchment  area of United Way of Greater Chattanooga: 

includes Rhea County, Chattanooga, Southeast TN; northwest GA, and northeast AL 

 

FEES:  none 

 

OFFICE HOURS:  8 AM - 5 PM M-F; 24 HR/7 days a week answering service 

 

AFFLILIATION:   United Way of Chattanooga 

 

SERVICES PROVIDED:  Comprehensive Information and Referral; Help lines/Warm lines/ 

Emergency Food/ Disaster Services; Christmas Clearing Bureaus 
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DATE:    3/28/2007 

 

AGENCY NAME:   Adult Education 

 

ADDRESS:   200 Fourth Avenue, Suite 200 

 

E-MAIL:    

 

LOCATION:   Dayton Skills Center, Spring City Adult Education Center 

 

CONTACTS:  Margaret Bott, Supervisor 

 

 

TELEPHONE NUMBER:   (423) 365 - 5020, (423) 365 - 0853 Fax 

 

WEB ADDRESS:    

 

ANNUAL EVENTS:    

 

 

ELIGIBILTIY:   Anyone lacking basic skills or high school diploma and over the age of 17 

 

 

AREA SERVED:  Rhea County 

 

FEES:  None 

 

OFFICE HOURS:  M-T, 8:00 am-3:30 pm, Fri. 8 am to 12 pm 

 

AFFLILIATION:   RCUW 

 

SERVICES PROVIDED:  Adult Basic Education classes available for students in need of 

upgrading any and all subjects. First Families participants, temporary assistance for needy 

families, (TNAF) applicants. One on one tutoring for those below 6 grade level. All levels of 

teaching geared toward preparing adults to obtain their GED and become better prepared for 

the workplace. If this is not a realistic goal, they are at least taught life coping skills. Basic 

computer skills classes offered periodically throughout the year. Our Adult Education Center 

houses a 21-unit IBM computer lab, large classrooms, private-tutoring rooms equipped with 

computers, library, and lunchroom. 
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DATE:    3/28/2007 

 

AGENCY NAME:   Alcoholics Anonymous 

 

ADDRESS:   229 Oak Street 

 

E-MAIL:    

 

LOCATION:   135 West Street next door to Tennessee Social Services 

 

CONTACTS:  Jim S. (423) 775-6969, Larry K. (423)332-3349, Bill W. (423) 775-9572 

 

 

TELEPHONE NUMBER:   423-775-6100 

 

WEB ADDRESS:    

 

ANNUAL EVENTS:    

 

 

ELIGIBILTIY:   Anyone who thinks they have a drinking problem 

 

 

AREA SERVED:  Greater Dayton area 

 

FEES:  none 

 

OFFICE HOURS:   

 

AFFLILIATION:    

 

SERVICES PROVIDED:  Counseling 
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DATE:    5/29/2007 

 

AGENCY NAME:   Alzheimer's Support/Educational Group 

 

ADDRESS:   Spring City Care & Rehabilitation Center 331 Hinch St. 

 

E-MAIL:    

 

LOCATION:   Rhea County 

 

CONTACTS:  Debbie Jackson 

 

 

TELEPHONE NUMBER:   (423) 365-4355 Ext. 3022, (423) 365-5093 Fax 

 

WEB ADDRESS:    

 

ANNUAL EVENTS:    

 

 

ELIGIBILTIY:    

 

 

AREA SERVED:  Rhea and Surrounding area 

 

FEES:   

 

OFFICE HOURS:   

 

AFFLILIATION:    

 

SERVICES PROVIDED:   
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DATE:    3/28/2007 

 

AGENCY NAME:   American Cancer Society - Rhea Co 

 

ADDRESS:   850 Fortwood Street 

 

E-MAIL:   Sgates@LA-Z-Boy.com 

 

LOCATION:    

 

CONTACTS:  Stacey Gates 

 

 

TELEPHONE NUMBER:   423-775-3900 

 

WEB ADDRESS:    

 

ANNUAL EVENTS:   Relay for Life, Great American Smokeout, Golf Tournament/Golf Pass 

(sales) and Breast Cancer Awareness 

 

 

ELIGIBILTIY:    

 

 

AREA SERVED:  Rhea County 

 

FEES:   

 

OFFICE HOURS:  Monday - Friday 8:00 a.m. - 5:00 p.m. 

 

AFFLILIATION:   Tennessee American Cancer Society/American 

 

SERVICES PROVIDED:  Wigs (free or at a reduced cost). Patient services available in 

Chattanooga : Reach to Recovery, Man-to-man and Look Good Feel Better. Smoking Cessation 

Classes: Contact Quit Line at (423) 209-8008 for information to be mailed to you or for a list of 

available classes. Financial assistance for cancer patients in need. This one-time only assistance 

is provided only after other resources have been exhausted. (800) ACS - 2345 is available 24 

Hours/7 days a week for information on cancer, available community resources and activities. 
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DATE:    3/28/2007 

 

AGENCY NAME:   American Diabetes Association/Rhea County Support Group  

 

ADDRESS:    

 

E-MAIL:   jfranks@rheamedical.org 

 

LOCATION:    

 

CONTACTS:  Janis Franks 

 

 

TELEPHONE NUMBER:   (423) 775 - 8544 

 

WEB ADDRESS:    

 

ANNUAL EVENTS:    

 

 

ELIGIBILTIY:    

 

 

AREA SERVED:  Rhea Country and all surrounding areas 

 

FEES:  None 

 

OFFICE HOURS:  8:30 a.m. - 6:00 p.m. 

 

AFFLILIATION:    

 

SERVICES PROVIDED:  Patient Education, Public Education, Support Groups, Individual 

Nutrition Information  
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DATE:    3/28/2007 

 

AGENCY NAME:   American Red Cross 

 

ADDRESS:   4363 Black Valley Road 

 

E-MAIL:    

 

LOCATION:   First American Bank 3rd & Market St., Suite 201 Dayton TN 37321 

 

CONTACTS:  Kathleen Garrison, Chairman 

 

 

TELEPHONE NUMBER:   (423) 775-1579 

 

WEB ADDRESS:    

 

ANNUAL EVENTS:    

 

 

ELIGIBILTIY:   Persons must be directly involved in a disastrous situation such as fires, floods, 

or any natural disaster 

 

 

AREA SERVED:  Rhea County 

 

FEES:  None 

 

OFFICE HOURS:  24 Hours a day 

 

AFFLILIATION:   Rhea County United Way 

 

SERVICES PROVIDED:  Emergency contacts by or for any military personnel with family 

residing in Rhea County. This is a worldwide service. ARC can provide housing, clothing, food 

and emergency services to any person involved in a natural disastrous situation such as fires, 

floods, or any natural disaster 
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DATE:    5/29/2007 

 

AGENCY NAME:   Avalon Center 

 

ADDRESS:   1475 Market St.  Room 204 

 

E-MAIL:    

 

LOCATION:   Rhea County Courthouse room 204 

 

CONTACTS:  June E. Baugham 

 

 

TELEPHONE NUMBER:   423-570-9935 or 1-800-641-3434 

 

WEB ADDRESS:    

 

ANNUAL EVENTS:    

 

 

ELIGIBILTIY:   Victim/survivor of domestic or sexual violence and their children 

 

 

AREA SERVED:  Rhea, Bledsoe, Van Buren,and Morgan 

 

FEES:  none 

 

OFFICE HOURS:  M-F 8AM-4:30PM 24 hour crisis line 1-800-641-3434 

 

AFFLILIATION:   Rhea County United Way 

 

SERVICES PROVIDED:  DV&SA Counseling, court advocacy, emergency-shelter, 24 hour 

crisis line, childrens programs, referrals 
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DATE:    3/28/2007 

 

AGENCY NAME:   Avalon Center in Crossville 

 

ADDRESS:   P.O. Box 3063 

 

E-MAIL:    

 

LOCATION:   186 Main Street Dayton TN 37321 

 

CONTACTS:  Carmon Kingston, Executive Director, June E. Baugham, Dayton Program 

Director  

 

 

TELEPHONE NUMBER:   Hot Line 1-800-641-3434, (423) 570-9935 

 

WEB ADDRESS:    

 

ANNUAL EVENTS:    

 

 

ELIGIBILTIY:   Victims/survivors of domestic violence and sexual assault and their children 

 

 

AREA SERVED:  Cumberland, Bledsoe, Van Buren, Rhea, and Morgan Counties 

 

FEES:  None 

 

OFFICE HOURS:  8:00 a.m. - 5:00 p.m./ varies with court days 

 

AFFLILIATION:   Rhea County United Way 

 

SERVICES PROVIDED:  24 hours a day - 7 days a week Hot Line & shelter, advocacy, 

referrals, counseling, support groups for women & children, community education 
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DATE:    3/28/2007 

 

AGENCY NAME:   Better Business Bureau, INC. 

 

ADDRESS:   1010 Market Street Suite 200 

 

E-MAIL:   tngabbb@bellsouth.net 

 

LOCATION:    

 

CONTACTS:  Kathryn M. Conklin, President  

 

 

TELEPHONE NUMBER:   (423) 266-6144 

 

WEB ADDRESS:  www.chattanooga.bbb.org  

 

ANNUAL EVENTS:    

 

 

ELIGIBILTIY:   Services for consumers are free. BEB membership is by invitation to 

companies who meet EBB membership standards. 

 

 

AREA SERVED:  Eleven Tennessee counties (including Rhea), Ten Georgia counties 

 

FEES:  None 

 

OFFICE HOURS:  8:30 a.m. - 4:30 p.m.; Monday - Friday  

 

AFFLILIATION:   Council of Better Business Bureaus, Inc. 

 

SERVICES PROVIDED:  Consumer education; business/ consumer complaint mediation; 

information on businesses, charities, arbitration, investment opportunities. BBB reports are 

available on the website, and so is an on-line complaint form. 
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DATE:    1/15/2007 

 

AGENCY NAME:   Chattanooga Cares 

 

ADDRESS:   13 Kent Street West 

 

E-MAIL:   phyllishood@chattanoogacares.org 

 

LOCATION:    

 

CONTACTS:  Phyllis Hood 

 

 

TELEPHONE NUMBER:   423-648-9919 

 

WEB ADDRESS:  www.chattanoogacares.org  

 

ANNUAL EVENTS:    

 

 

ELIGIBILTIY:    

 

 

AREA SERVED:   

 

FEES:   

 

OFFICE HOURS:   

 

AFFLILIATION:    

 

SERVICES PROVIDED:  Case management, support services and groups, housing 
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DATE:    1/15/2007 

 

AGENCY NAME:   Cherokee Area Council, Boy Scouts of America 

 

ADDRESS:   6031 Lee Highway 

 

E-MAIL:    

 

LOCATION:   Lee Highway 

 

CONTACTS:  Eric Black (District executive), Mike Watkins (scout executive) 

 

 

TELEPHONE NUMBER:   432-892-8323 

 

WEB ADDRESS:    

 

ANNUAL EVENTS:   Boy Scout Resident Camp, Cub Day Camp, Scout Show, District 

Camporees 

 

 

ELIGIBILTIY:   Youth first grade and up, 15-20 

 

 

AREA SERVED:  Eleven counties including Rhea and Hamilton Counties 

 

FEES:  10.00 a year registration fee for each youth 

 

OFFICE HOURS:  M-F 8:30-5 

 

AFFLILIATION:   Boy Scouts of America and United Way 

 

SERVICES PROVIDED:  Comprehensive youth development programs for youth ages 6-20.  

Activities center around outdoor adventure including camping, hiking, canoeing, and 

whitewater/ 
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DATE:    5/16/2008 

 

AGENCY NAME:   Children's Special Services 

 

ADDRESS:   P.O. Box 440 

 

E-MAIL:   patricia.a.moore@state.tn.us 

 

LOCATION:   Rhea County Health Department 

 

CONTACTS:  Patricia Moore 

 

 

TELEPHONE NUMBER:   423-775-7819 Ext 106 

 

WEB ADDRESS:    

 

ANNUAL EVENTS:    

 

 

ELIGIBILTIY:   Children birth - 21 years of age with medical needs and are at or below 2005 

of the poverty level. 

 

 

AREA SERVED:  Rhea nd Meigs counties 

 

FEES:  None 

 

OFFICE HOURS:  8 AM - 4:30 PM 

 

AFFLILIATION:   State of TN Department of Health 

 

SERVICES PROVIDED:  Payor or last resort insurance, scheduling medical appointments 

with specialty doctors, arranging transportation for TENNCARE recipients, assisting with any 

other medical needs. 
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DATE:    1/15/2007 

 

AGENCY NAME:   Consumer Credit and Counseling Servies (A Division of Family and 

Children's Services of Chattanooga) 

 

ADDRESS:   PO Box 398 

 

E-MAIL:    

 

LOCATION:   420 3rd Avenue 

 

CONTACTS:  Jenniffer Paris (Counselor), Tracy Johnson (Education Specialist) 

 

 

TELEPHONE NUMBER:   423-490-5620 

 

WEB ADDRESS:    

 

ANNUAL EVENTS:   Credit College in Celebration of National Credit Education Week 

 

 

ELIGIBILTIY:   CCCS Services are open to all individuals regardless of socioeconomic status 

 

 

AREA SERVED:  Chattanooga Metropolitan Area, Rhea County, Bradley County, and 

Northern Georgia and Alabama 

 

FEES:  Free first appointment, 20.00 a month for Debt Repayment Program 

 

OFFICE HOURS:  1st Wednesday of every month. 8:30-4 in Dayton 

 

AFFLILIATION:   National foundation for consumer credit, HUD, Council for Accreditation, 

United Way, Credit Professionals Interactions 

 

SERVICES PROVIDED:  Budget and Credit Counseling, Debt Repayment Programs 

(alternative to Bankruptcy), Community Education on any monetary topic for a variety of 

Audiences 
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DATE:    1/15/2007 

 

AGENCY NAME:   Council for Alcohol and Drug Abuse Services Inc (CADAS) 

 

ADDRESS:   207 Spears Ave. 

 

E-MAIL:    

 

LOCATION:   Chattanooga/Hamilton County 

 

CONTACTS:  Doug Harr, PHD, Director of CADAS 

 

 

TELEPHONE NUMBER:   432-756-7646 

 

WEB ADDRESS:    

 

ANNUAL EVENTS:    

 

 

ELIGIBILTIY:    

 

 

AREA SERVED:  Southeast TN, Northwest GA, Northeast AL, and Southwest NC 

 

FEES:  Private, TennCare, Insurance, and Sliding Scale 

 

OFFICE HOURS:  M-F 8-5 

 

AFFLILIATION:   JACAHO, State of TN licensed, Rhea County United Way 

 

SERVICES PROVIDED:  Alcohol and Drug Abuse/Dependency Treatment Services 

Prevention, Counseling, Intervention, etc 
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DATE:    1/15/2007 

 

AGENCY NAME:   D.A.R.E. Rhea County Sheriff's Department 

 

ADDRESS:   444 Second Avenue Unit I 

 

E-MAIL:    

 

LOCATION:    

 

CONTACTS:  Ted Byrd 

 

 

TELEPHONE NUMBER:   423-775-7837 

 

WEB ADDRESS:    

 

ANNUAL EVENTS:    

 

 

ELIGIBILTIY:   Available for all upon request 

 

 

AREA SERVED:  Rhea County 

 

FEES:  NONE 

 

OFFICE HOURS:   

 

AFFLILIATION:    

 

SERVICES PROVIDED:  D.A.R.E. is primarily for 6th grade, however we provide drug 

awareness programs for all upon request. 
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DATE:    1/15/2007 

 

AGENCY NAME:   Dayton Chamber of Commerce 

 

ADDRESS:   107 Main Street 

 

E-MAIL:   chanber@volstate,net 

 

LOCATION:    

 

CONTACTS:  Randy Wells 

 

 

TELEPHONE NUMBER:   423-775-0361 

 

WEB ADDRESS:  www.rheacountyetc.com  

 

ANNUAL EVENTS:   Strawberry Festival, Scopes Festival, Golf Tournament, Christmas Open 

House & Annual Banquet 

 

 

ELIGIBILTIY:   Membership 

 

 

AREA SERVED:  Greater Dayton and Rhea County Areas 

 

FEES:  Membership only 

 

OFFICE HOURS:  8:30-5 

 

AFFLILIATION:    

 

SERVICES PROVIDED:  Advancing commercial, industrial, educational, recreational, civic 

and general interests of the City of Dayton, the county of Rhea and trade area, also provide 

touri st information 
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DATE:    1/15/2007 

 

AGENCY NAME:   Dayton Food Pantry 

 

ADDRESS:   PO Box 307 

 

E-MAIL:    

 

LOCATION:   1273 Dayton Mountain Road 

 

CONTACTS:  Laura Olmstead 

 

 

TELEPHONE NUMBER:   423-775-1000 

 

WEB ADDRESS:    

 

ANNUAL EVENTS:   Annual food drives.  The Tealeaf Chapter of TN State of Employee 

Association.  National Association of Letter Carriers. The Boy Scouts 

 

 

ELIGIBILTIY:   Low income, emergency situations 

 

 

AREA SERVED:  South Rhea County 

 

FEES:   

 

OFFICE HOURS:  M-F 9-4 

 

AFFLILIATION:   Rhea County United Way 

 

SERVICES PROVIDED:  Food 
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DATE:    1/15/2007 

 

AGENCY NAME:   Dayton Housing Authority 

 

ADDRESS:   270 Railroad St. 

 

E-MAIL:    

 

LOCATION:    

 

CONTACTS:  Lisa Bonadio, Executive Director 

 

 

TELEPHONE NUMBER:   423-775-1871 

 

WEB ADDRESS:    

 

ANNUAL EVENTS:    

 

 

ELIGIBILTIY:    

 

 

AREA SERVED:  Bledsoe, Rhea, Meigs 

 

FEES:  Rent based on income 

 

OFFICE HOURS:  M-F 8-4 

 

AFFLILIATION:   Department of housing and urban development, National Association of 

Housing and Redevelopment, Public Housing director's association, Southeast Regional 

Council 

 

SERVICES PROVIDED:  Low-income housing 
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DATE:    7/6/2006 

 

AGENCY NAME:   Dept of Children's Services / Dayton 

 

ADDRESS:   111 4th Ave 

 

E-MAIL:   dan.sanders@state.tn.us 

 

LOCATION:    

 

CONTACTS:  Dan Sanders 

 

 

TELEPHONE NUMBER:   423-775-2852 ext.115 

 

WEB ADDRESS:    

 

ANNUAL EVENTS:    

 

 

ELIGIBILTIY:    

 

 

AREA SERVED:  Rhea,Bledsoe,and Meigs 

 

FEES:  none 

 

OFFICE HOURS:  M-F 8-4:30 

 

AFFLILIATION:    

 

SERVICES PROVIDED:  CUSTODIAL AND NON -CUSTODIAL SERVICES AND 

PLACEMENTS PROVIDE RESOURCES 
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DATE:    1/15/2007 

 

AGENCY NAME:   DNA Diagnostics Center 

 

ADDRESS:    

 

E-MAIL:    

 

LOCATION:    

 

CONTACTS:   

 

 

TELEPHONE NUMBER:   1-800-362-2874 

 

WEB ADDRESS:  www.dnacenter.com  

 

ANNUAL EVENTS:    

 

 

ELIGIBILTIY:    

 

 

AREA SERVED:   

 

FEES:   

 

OFFICE HOURS:   

 

AFFLILIATION:    

 

SERVICES PROVIDED:  DNA Paternity Testing 
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DATE:    7/6/2006 

 

AGENCY NAME:   Family Support Program 

 

ADDRESS:   600 North Holtzclaw Ave. 

 

E-MAIL:   rphillips@teamcenters.org 

 

LOCATION:   Chattanooga, TN. 

 

CONTACTS:  Robin Phillips, Director;  Tracie Altabet, Coordinator  

 

 

TELEPHONE NUMBER:   423-622-0500 ext 1133 or 1134 

 

WEB ADDRESS:  www.teamcenters.org  

 

ANNUAL EVENTS:    

 

 

ELIGIBILTIY:   Serving persons with a diagnosis of severe disability-enabling them to stay as 

independent as possible and enabling them to stay in the family home as long as possible. 

 

 

AREA SERVED:  Tennessee State wide 

 

FEES:   

 

OFFICE HOURS:  8:30-4:30 

 

AFFLILIATION:   The Team Centers Inc. 

 

SERVICES PROVIDED:  Personal Assistance, Home Modifications, Vehicle Modifications, 

Respite, Health Related costs and other specialized equipment not covered under insurance.  

Each request is considered on a case by case basis and is approved by a board of eligible service 

recipients. 
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DATE:    1/15/2007 

 

AGENCY NAME:   First United Methodist Church 

 

ADDRESS:   P.O. Box 12 

 

E-MAIL:    

 

LOCATION:   993 South Market Street, Dayton 

 

CONTACTS:  John Anderson 

 

 

TELEPHONE NUMBER:   423-775-0262 

 

WEB ADDRESS:    

 

ANNUAL EVENTS:    

 

 

ELIGIBILTIY:   Depends on individual programs 

 

 

AREA SERVED:  Dayton Community 

 

FEES:  Flexible 

 

OFFICE HOURS:  M-F 8:30-4 

 

AFFLILIATION:   Emmaus 

 

SERVICES PROVIDED:  Grief Support Group - on a request basis. Family counseling 

relationships: husband & wife or parents and children, divorced and/or blended families.  Pre-

school, Mother's Day-Out, Boy Scouts, Girl Scouts 

 

 

 

 

mailto:rheacountyunited@bellsouth.net


Rhea County Community Services Directory 
 

Put together by Rhea County United Way and 

Supported by the Local Interagency Organization and the Rhea County Health Council 

Please provide changes/updates to rheacountyunited@bellsouth.net or 775-5633 

 

 

 

DATE:    1/15/2007 

 

AGENCY NAME:   Four Seasons Garden Club 

 

ADDRESS:    

 

E-MAIL:    

 

LOCATION:    

 

CONTACTS:  Marcia Crews 

 

 

TELEPHONE NUMBER:   423-775-5751 

 

WEB ADDRESS:    

 

ANNUAL EVENTS:   Courthouse grand preparation for Strawberry Festival, and decorate the 

courthouse for Christmas 

 

 

ELIGIBILTIY:   Membership is by invitation only 

 

 

AREA SERVED:  Dayton 

 

FEES:  20.00 a year 

 

OFFICE HOURS:   

 

AFFLILIATION:   District 3, State and National Federation Garden Club 

 

SERVICES PROVIDED:  To encourage interest in all phases of home gardening and promote 

better horticulture practices, civic beauty, and conservation of natural resources.  To 

concentrate on making the city of Dayton beautiful. 
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DATE:    1/15/2007 

 

AGENCY NAME:   Friendship Circle Drop-In Center 

 

ADDRESS:   9443 Rhea County Highway 

 

E-MAIL:    

 

LOCATION:    

 

CONTACTS:  Tom Hall 

 

 

TELEPHONE NUMBER:   423-775-0809 

 

WEB ADDRESS:    

 

ANNUAL EVENTS:    

 

 

ELIGIBILTIY:   Any person who has received mental health services at some time in their life. 

 

 

AREA SERVED:  Rhea, Bledsoe County 

 

FEES:  NONE 

 

OFFICE HOURS:   

 

AFFLILIATION:   Hosted by Volunteer Behavioral Health Care Services, Johnson Medical 

Health Center, Rhea County Branch 

 

SERVICES PROVIDED:   
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DATE:    1/15/2007 

 

AGENCY NAME:   Haven House Transitional Housing Facility 

 

ADDRESS:   334 South Railroad St Apt 202 

 

E-MAIL:    

 

LOCATION:    

 

CONTACTS:  Kim Arnold, Office Manager  

 

 

TELEPHONE NUMBER:   423-775-4333 and 423-775-5505 

 

WEB ADDRESS:    

 

ANNUAL EVENTS:    

 

 

ELIGIBILTIY:   Any individual of family who needs temporary housing, NO TRANSIENTS.  

Not eligible: individuals under the influence of drugs, alcohol, domestic violence victims 

(referral available). 

 

 

AREA SERVED:  Rhea County 

 

FEES:  Food assistance while staying in the shelter 

 

OFFICE HOURS:  M-F 9-4.  For emergencies call 775-5505 

 

AFFLILIATION:   Rhea County United Way 

 

SERVICES PROVIDED:  Emergency Grants to patients for medical and non-medical needs: 

Medicines, Nutritional Supplements, Medical ID Tags, Transportation, Utilities, Food, Rent, 

Patient to Patient Support, Discovering Dialysis Books, Patient Education 

 

 

 

mailto:rheacountyunited@bellsouth.net


Rhea County Community Services Directory 
 

Put together by Rhea County United Way and 

Supported by the Local Interagency Organization and the Rhea County Health Council 

Please provide changes/updates to rheacountyunited@bellsouth.net or 775-5633 

 

 

 

DATE:    1/15/2007 

 

AGENCY NAME:   Health Link  

 

ADDRESS:    

 

E-MAIL:    

 

LOCATION:    

 

CONTACTS:   

 

 

TELEPHONE NUMBER:   888-712-9639 

 

WEB ADDRESS:  www.healthlinkparamedical.com  

 

ANNUAL EVENTS:    

 

 

ELIGIBILTIY:    

 

 

AREA SERVED:   

 

FEES:   

 

OFFICE HOURS:   

 

AFFLILIATION:    

 

SERVICES PROVIDED:  DNA Testing 
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DATE:    7/6/2006 

 

AGENCY NAME:   Home Health Care of East Tenn,Inc and Hospice 

 

ADDRESS:   7937 Rhea Co. Hwy 

 

E-MAIL:    

 

LOCATION:    

 

CONTACTS:  Elizabeth Guinta Rn & Martha Kerr  

 

 

TELEPHONE NUMBER:   423-570-0800 

 

WEB ADDRESS:    

 

ANNUAL EVENTS:   Health Fair 

 

 

ELIGIBILTIY:   Children over age 8, adults, elderly 

 

 

AREA SERVED:  17 counties in SouthEast Tenn. 

 

FEES:  Varies 

 

OFFICE HOURS:  8am-4:30 pm 

 

AFFLILIATION:   TAHC, NAHC, NAPHED  

 

SERVICES PROVIDED:  Nurses, Home HealthAIDES, Physical/Occupational/Speech 

Therapy, Social Workers in the patient's home 

 

 

 

 

mailto:rheacountyunited@bellsouth.net


Rhea County Community Services Directory 
 

Put together by Rhea County United Way and 

Supported by the Local Interagency Organization and the Rhea County Health Council 

Please provide changes/updates to rheacountyunited@bellsouth.net or 775-5633 

 

 

 

DATE:    1/15/2007 

 

AGENCY NAME:   Kidney Foundation of the Greater Chattanooga Area Inc. 

 

ADDRESS:   1020 Dallas Road, Suite 401 

 

E-MAIL:   jennifer@kidneyfoundation.com 

 

LOCATION:    

 

CONTACTS:  Jennifer McGlohon 

 

 

TELEPHONE NUMBER:   423-265-4398 

 

WEB ADDRESS:  www.kidneyfoundation.com  

 

ANNUAL EVENTS:   Taste of Chattanooga, Six Strings at Sunset, Kfest, Turkey Trot and 

Adopt-A-Box Campaign 

 

 

ELIGIBILTIY:   Must have chronic kidney disease, meet financial guidelines, and display need 

for emergency assistance. 

 

 

AREA SERVED:  TN Counties include, Bledsoe, Bradley, Grundy, Hamilton, Marion, Monroe, 

Polk, Rhea, Sequatchie; GA Counties include Dade, Catoosa, Chattooga, Gordon, Murray, 

Walker, Whitfield; AL Counties include DeKalb and Jackson 

 

FEES:  NONE 

 

OFFICE HOURS:  8:30 AM - 5 PM; Monday-Friday  

 

AFFLILIATION:   Rhea County United Way 

 

SERVICES PROVIDED:  Emergency Transportation, Nutritional Supplements, Utilities, 

Telephone, Medication, Rent/Mortgages, Food, Eyeglasses, Dentures, Wheelchair Ramps, 

Hearing Aids and a variety of other medical equipment. 
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DATE:    4/3/2007 

 

AGENCY NAME:   Moccasin Bend Girl Scout Council, Inc. 

 

ADDRESS:   1936 Dayton Blvd. 

 

E-MAIL:    

 

LOCATION:    

 

CONTACTS:  Linda Rath, CEO, Christian McDonald, Membership Specialist 

 

 

TELEPHONE NUMBER:   (423) 877-2688 or 1-800-446-2472, fax: (423) 877-5587 

 

WEB ADDRESS:    

 

ANNUAL EVENTS:   Girl Scout Cookies Sales, Calendar Sales, Summer Resident Camp and 

Day Camps and numerous program events 

 

 

ELIGIBILTIY:   Girls must be in grades K-12 and/ or ages 5-17 years old. Adult Troop Leaders 

must pass a reference and background check by the council 

 

 

AREA SERVED:  In TN: Bledsoe, Grundy, Sequatchie, Van Buren, Marion, Hamilton, 

Bradley, Polk, McMinn, Meigs, and Rhea Counties. In GA: Dade, Catoosa, Walker and 

Chattooga Counties 

 

FEES:  Annual membership dues: $7.00 for girls and adults 

 

OFFICE HOURS:  Monday 12:00 - 8:30; T, W, TH 8:30 - 6:00; Fri 8:30 - 12:30pm 

 

AFFLILIATION:   Girl Scouts of the U.S.A and United Way 

 

SERVICES PROVIDED:  Provide girls the opportunity to grow to their full potential and to 

have fun in a supportive all-girl setting. 
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DATE:    4/1/2007 

 

AGENCY NAME:   Our Daily Bread Inc. 

 

ADDRESS:   PO Box 580 

 

E-MAIL:    

 

LOCATION:   359 Front Street, Spring City 

 

CONTACTS:  Bob Piolatto or Jolyne Wood 

 

 

TELEPHONE NUMBER:   (423) 365-9281 

 

WEB ADDRESS:    

 

ANNUAL EVENTS:    

 

 

ELIGIBILTIY:   Department of Agriculture (Poverty Guidelines) 

 

 

AREA SERVED:  Middle of Evensville up through north Rhea County 

 

FEES:  $3.00 donation or free under certain circumstances 

 

OFFICE HOURS:  M-F 9AM - 4:L30PM, Sat. 9-1. 

 

AFFLILIATION:   Rhea County United Way 

 

SERVICES PROVIDED:  Food Program - Assistance Program ( Utility bills, rent, medical and 

pharmacy bills)  partial payments only. 
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DATE:    5/21/2007 

 

AGENCY NAME:   Relative Caregiver Program 

 

ADDRESS:    

 

E-MAIL:    

 

LOCATION:    

 

CONTACTS:   

 

 

TELEPHONE NUMBER:   866-735-8752 

 

WEB ADDRESS:    

 

ANNUAL EVENTS:    

 

 

ELIGIBILTIY:   All relatives raising non-birth ch ildren 

 

 

AREA SERVED:  Rhea, Bledsoe, Meigs, McMinn, Sequatchie, Polk,Marion, Grundy, Franklin 

and Bradley counties 

 

FEES:   

 

OFFICE HOURS:   

 

AFFLILIATION:    

 

SERVICES PROVIDED:  The Relative Caregiver program  is a set up to be a "One Stop 

Shop" for Families comprised of Relatives raising non-birth Children, (like Grandparents 

raising Grandchildren).  It is a comprehensive system of information, support services and 

referral designed to promote resource awareness and stability for families. 
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DATE:    5/16/2007 

 

AGENCY NAME:   Retired and Senior Volunteer Program of SE TN ( RSVP of SE TN 

 

ADDRESS:   P.O. Box 25 

 

E-MAIL:   tnrsvpse@bellsouth.net 

 

LOCATION:   Decatur (City/County Building) on River Road 

 

CONTACTS:  Glenda Edgemon, Director 

 

 

TELEPHONE NUMBER:   423-334-4270 Fax: 423-334-8933 

 

WEB ADDRESS:    

 

ANNUAL EVENTS:    

 

 

ELIGIBILTIY:   Must be 55 years or older to enroll with the program. 

 

 

AREA SERVED:  Counties: Rhea, Meigs, McMinn, Bradley and Polk 

 

FEES:  none 

 

OFFICE HOURS:  8:30 AM - 4:30 PM    M-F 

 

AFFLILIATION:   Senior Corp- Federal Grant through Corporation for National and 

Community Services. 

 

SERVICES PROVIDED:  Enroll persons 55 years and older who are willing to share their 

time, experience, abilities and skills for the betterment of their communities and themselves. 
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DATE:    4/1/2007 

 

AGENCY NAME:   Rhea Arts Council 

 

ADDRESS:   537 Evergreen Drive 

 

E-MAIL:    

 

LOCATION:    

 

CONTACTS:  Dr. Mel Wilhoit, President 

 

 

TELEPHONE NUMBER:   (423) 775-7289 

 

WEB ADDRESS:    

 

ANNUAL EVENTS:   Rhea County Courthouse, November, January, and March 4th Monday 

at 6:30 pm 

 

 

ELIGIBILTIY:   Anyone interested in art programs in Rhea County 

 

 

AREA SERVED:  Rhea County 

 

FEES:  $10.00 Sr. Citizens, $15.00 individual, $25.00 family, $50.00 corporation. 

 

OFFICE HOURS:   

 

AFFLILIATION:   Southeast Tennessee Regional Arts Council and Tennessee Arts Commission 

 

SERVICES PROVIDED:  Bringing art to Rhea County 
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DATE:    3/29/2007 

 

AGENCY NAME:   Rhea County 4-H Clubs 

 

ADDRESS:   125 Court Street Unit 3 

 

E-MAIL:    

 

LOCATION:    

 

CONTACTS:  Todd Wilson,Anna Johnson, Jerry Lamb 

 

 

TELEPHONE NUMBER:   (423) 775-7807 

 

WEB ADDRESS:    

 

ANNUAL EVENTS:    

 

 

ELIGIBILTIY:   Target audience is youth in grades 4-12. 

 

 

AREA SERVED:  Rhea County 

 

FEES:  None 

 

OFFICE HOURS:  8:00 a.m. - 4:30 p.m. 

 

AFFLILIATION:   Rhea County United Way 

 

SERVICES PROVIDED:  Education is the mission of the Rhea County 4-H program. It is our 

hope to reach youth to enhance self-improvement through teaching decision-making skills, 

social skills, leadership and citizenship. 
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DATE:    5/29/2007 

 

AGENCY NAME:   Rhea County Adult Education 

 

ADDRESS:   200 Fourth Ave Suite 200 

 

E-MAIL:   mbott01@hotmail.com 

 

LOCATION:   Dayton Skills Center, Spring City Adult Education Center @ 1430 Hinch St. 

Spring City 

 

CONTACTS:  Dayton Skills Center, Spring City Adult Ed Center 

 

 

TELEPHONE NUMBER:   Dayton 365-5020  FAX 365-0853 Spring City 365-7323 

 

WEB ADDRESS:    

 

ANNUAL EVENTS:   GED GRADUATION, Thanksgiving Dinner  

 

 

ELIGIBILTIY:   Anyone lacking basic skills or high school diploma and over the age of 17 

 

 

AREA SERVED:  Rhea County and surrounding areas 

 

FEES:  None 

 

OFFICE HOURS:  M-TH 8AM - 3:30PM, Fri 8AM to Noon 

 

AFFLILIATION:   Rhea County United Way through the Rhea County Adult Literacy Council 

 

SERVICES PROVIDED:  Adult Basic Education classes available for students in need of 

upgrading any and all subjects. TNAF applicants, and ono-on-one tutoring for those below 6 

grade level. All levels of teaching are geared towards preparing adults to obtain their GED and 

become better prepared for the workplace.  If this is not a realistic goal, they are at least taught 

life coping skills.  Basic computer skills classes are offered periodically throughout the year.  

Our Adult EducationCenter houses a 15 unit computer lab, large classroooms, private-tutoring 

rooms, a library and lunchroom. 
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DATE:    5/29/2007 

 

AGENCY NAME:   Rhea County Adult Literacy Council 

 

ADDRESS:   200 Fourth Ave. 

 

E-MAIL:   mbott01@hotmail.com 

 

LOCATION:   Dayton Skill Center  

 

CONTACTS:  Dayton Skills Center, Beverly Joyce or Margaret Bott 

 

 

TELEPHONE NUMBER:   423-365-5020 FAX 365-0853 

 

WEB ADDRESS:    

 

ANNUAL EVENTS:   GED GRADUATION, Thanksgiving Dinner  

 

 

ELIGIBILTIY:   Anyone interested in the education of the adult community 

 

 

AREA SERVED:  Rhea County and Surrounding Areas 

 

FEES:  None 

 

OFFICE HOURS:  M-TH 8AM -3PM  AND Fri - 8-noon 

 

AFFLILIATION:   Rhea County United Way 

 

SERVICES PROVIDED:  The purpose of the RCALCA is to help supplement the needs of the 

literacy programs in Rhea county. We hope to inform the about the Rhea County Adult  

Education Program help to expand the knowledge of individuals throughout the community 

and local workplaces. 
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DATE:    1/15/2007 

 

AGENCY NAME:   Rhea County Alliance for the Mentally Ill  

 

ADDRESS:   245 Garland Stinnett Road 

 

E-MAIL:    

 

LOCATION:    

 

CONTACTS:  Karen Brasher 

 

 

TELEPHONE NUMBER:   423-775-9855 

 

WEB ADDRESS:    

 

ANNUAL EVENTS:    

 

 

ELIGIBILTIY:    

 

 

AREA SERVED:  Rhea and Surrounding counties 

 

FEES:   

 

OFFICE HOURS:   

 

AFFLILIATION:   Tennessee Alliance for Mentally Ill and National Alliance for Mentally Ill 

 

SERVICES PROVIDED:  Help people develop understanding, skills and strength they need to 

cope with mental illness.  We promote family support, education, advocacy and research.  Who 

belongs?  Relatives, consumers, friends and professionals, anyone interested in improving the 

quality of life for those afflicted with mental illness. 
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DATE:    3/29/2007 

 

AGENCY NAME:   Rhea County Composite Squadron Civil Air Patrol 

 

ADDRESS:   154 Walter Squire Road 

 

E-MAIL:    

 

LOCATION:   154 Walter Squire Road 

 

CONTACTS:  John Martin; Donnie Hutchins 

 

 

TELEPHONE NUMBER:   (423) 775-6011 

 

WEB ADDRESS:    

 

ANNUAL EVENTS:   Cadet Summer Encampments, Wing, Region and National Conferences. 

 

 

ELIGIBILTIY:   Cadets ages 12-21, Sr. Members ages 18 & over that are interested in search 

and rescue and/or aviation. 

 

 

AREA SERVED:  Rhea County and 22 surrounding areas. 

 

FEES:  Cadets - $37 1st year; $21 renewal; Seniors - $42 new member; $37 renewal. 

 

OFFICE HOURS:  Civil Air Patrol Trailers, Dayton Airport  

 

AFFLILIATION:   Auxiliary Branch of U.S. Air Force 

 

SERVICES PROVIDED:  Search and Rescue, Disaster Relief, Leadership Development, 

Aerospace Education 
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DATE:    5/16/2007 

 

AGENCY NAME:   Rhea County Department of Children's Services 

 

ADDRESS:   111 Fourth Avenue 

 

E-MAIL:   lori.jolly@state.tn.us 

 

LOCATION:   Across from the Dayton YMCA 

 

CONTACTS:  Lori Jolly, Resource Linkage 

 

 

TELEPHONE NUMBER:   423-775-2852 

 

WEB ADDRESS:    

 

ANNUAL EVENTS:   April is Child Abuse Awareness Month, May is National foster Care 

Month 

 

 

ELIGIBILTIY:   Works with assigned cases from birth to 18 years old. 

 

 

AREA SERVED:  Rhea County is a part of the Southeast region that includes: Bradley, Polk, 

McMinn, Rhea, Meigs, Bledsoe, Franklin, Marion, Grundy and Sequatchie counties. 

 

FEES:  Not applicable 

 

OFFICE HOURS:  Monday - Friday 8:00 a.m. - 4:30 pm. 

 

AFFLILIATION:   Tennessee State Government 

 

SERVICES PROVIDED:  Mission: The Department of Children's Services, in cooperation with 

families, local communities, juvenile courts, and schools will provide timely, appropriate,  and 

cost-effective services for children in state custody and at risk of custody, so these children can 

strive to reach their full potential as productive, competent, and healthy adults.  Offering the 

following services for children birth to eighteen: Adoption and Relative Caregiver Services 877-

327-5437, Child Protective Services, Central Intake take all of Tennessee's Reports of Child 
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Abuse or Neglect 877-237-0004, custodial and non-custodial Family Services, Treatment 

Facilities for children in custody, Juvenile Justice Services, Resource Linkage, and Path Classes 

for children in custody, Juvenile Justice Services, Resource Linkage, and Path Classes for those 

interested in becoming a Relative Caregiver (foster parent). 
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DATE:    7/6/2006 

 

AGENCY NAME:   Rhea County Department of Human Services 

 

ADDRESS:   224 4th Ave Suite 102 

 

E-MAIL:   Mary.Catherine.jones@state.tn.us 

 

LOCATION:   Rhea 

 

CONTACTS:  Mary Catherine Jones Area Manager,McMinn,Meigs,& Rhea 

 

 

TELEPHONE NUMBER:   423-775-2681 EXT. 106 

 

WEB ADDRESS:  Tennessee.gov  

 

ANNUAL EVENTS:    

 

 

ELIGIBILTIY:    

 

 

AREA SERVED:  Rhea County and Sale Creek 

 

FEES:   

 

OFFICE HOURS:  M-F 8-4:30 

 

AFFLILIATION:    

 

SERVICES PROVIDED:  Determine eligibility for food stamps, family first, and Medicaid 

programs. Provides services for adult protection, childcare licensing, and vocational rehab 
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DATE:    5/29/2007 

 

AGENCY NAME:   Rhea County Health Dept. 

 

ADDRESS:   344 Eagle Ln. PO Box 440 

 

E-MAIL:    

 

LOCATION:   Evensville 

 

CONTACTS:  Jeannie Bentley- County Director; Cynthia Barley -Office Manager; Nursing 

supervisor - Sonya Franklin 

 

 

TELEPHONE NUMBER:   423-775-7819 

 

WEB ADDRESS:    

 

ANNUAL EVENTS:   Sponsor Health Fairs, Flu Clinics 

 

 

ELIGIBILTIY:   Call for more info 

 

 

AREA SERVED:  Rhea 

 

FEES:  Sliding Fee Scale 

 

OFFICE HOURS:  8-4:30 M-F 

 

AFFLILIATION:   State Dept. Of Health 

 

SERVICES PROVIDED:  Well-Child Exam (birth -18yrs), dental, WIC, STD screening, TB 

screening, family planning 
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DATE:    4/3/2007 

 

AGENCY NAME:   Rhea County Historical and Genealogical Society 

 

ADDRESS:   P.O. Box 31 

 

E-MAIL:    

 

LOCATION:    

 

CONTACTS:  Justin DeFriese 

 

 

TELEPHONE NUMBER:   423-877-8665 

 

WEB ADDRESS:    

 

ANNUAL EVENTS:    

 

 

ELIGIBILTIY:   Annual Dues paid makes one a member of the society 

 

 

AREA SERVED:  Local, Regional, State and National (we have members all over the country) 

 

FEES:  Dues: $7.00 per year per person; $3.00 per year for students; Sustaining membership: 

$50.00 per year; Lifetime membership (one time payment): $100.00 under age 65, $50.00 over 

age 65 

 

OFFICE HOURS:  Bi-monthly meetings beginning in January (Jan, Mar, May, July, Sept, 

Nov) on the 3rd Sunday of the month at the Rhea County Courthouse at 2:30 p.m. 

 

AFFLILIATION:    

 

SERVICES PROVIDED:  Genealogical Research 
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DATE:    4/3/2007 

 

AGENCY NAME:   Rhea County Juvenile Court 

 

ADDRESS:   1475 Market Street 

 

E-MAIL:    

 

LOCATION:   2nd floor Rhea County Courthouse 

 

CONTACTS:  Jana Bice, Youth Services Officer 

 

 

TELEPHONE NUMBER:   (423) 775-7839; fax: (423) 775-4064 

 

WEB ADDRESS:    

 

ANNUAL EVENTS:    

 

 

ELIGIBILTIY:    

 

 

AREA SERVED:  Rhea County 

 

FEES:  Fines and court costs may be assessed 

 

OFFICE HOURS:  8:00 a.m. - 4:30 p.m. Monday-Friday 

 

AFFLILIATION:   Lions International  

 

SERVICES PROVIDED:  Juvenile court provides probation services to juveniles that have 

been before the court. We also help refer children and families to resources that are made 

available for us to use. Rhea County juvenile court has a summer boot camp that we use as a 

resource for juveniles that have been charged with an unruly or delinquent offense or a 

juvenile that has been referred to the court due to truant problems or even problems in the 

home (for instance, the juvenile may not want to listen to a parent's rules or abide by a curfew 

that is set by the parents). 
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DATE:    4/1/2007 

 

AGENCY NAME:   Rhea County Mental Health Center 

 

ADDRESS:   7200 Rhea County Hwy 

 

E-MAIL:    

 

LOCATION:    

 

CONTACTS:  Brenda Housley ext# 106 

 

 

TELEPHONE NUMBER:   (423) 570-0070 

 

WEB ADDRESS:    

 

ANNUAL EVENTS:    

 

 

ELIGIBILTIY:   none 

 

 

AREA SERVED:  Rhea County 

 

FEES:  TnCare, Medicare, Private Insurance, Self Pay 

 

OFFICE HOURS:  M-F 8-5 

 

AFFLILIATION:   Rhea County United Way 

 

SERVICES PROVIDED:  Outpatient counseling, medical psychiatric services, child and 

adolescent counseling, case management, A&D counseling 
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DATE:    4/1/2007 

 

AGENCY NAME:   Rhea County Rescue Squad 

 

ADDRESS:   2403 Railroad Street 

 

E-MAIL:    

 

LOCATION:   7:00pm 1st Monday in Spring City, 2nd Tuesday in Dayton, 3rd Monday 

Alternate 

 

CONTACTS:  Douglas Reed, Unit Director (775-6310); Brian Shoffner, Captain (775-5031) 

 

 

TELEPHONE NUMBER:   (423) 775-5111 

 

WEB ADDRESS:    

 

ANNUAL EVENTS:    

 

 

ELIGIBILTIY:    

 

 

AREA SERVED:  Rhea County 

 

FEES:  $20 per person membership fee 

 

OFFICE HOURS:   

 

AFFLILIATION:    

 

SERVICES PROVIDED:  Provides vehicle extrication, land search for missing persons, water 

rescue and recovery, specialized team high and low angle rescue rope team. Notify through 

central dispatch. 

 

 

 

mailto:rheacountyunited@bellsouth.net


Rhea County Community Services Directory 
 

Put together by Rhea County United Way and 

Supported by the Local Interagency Organization and the Rhea County Health Council 

Please provide changes/updates to rheacountyunited@bellsouth.net or 775-5633 

 

 

 

DATE:    4/1/2007 

 

AGENCY NAME:   Rhea County United Way 

 

ADDRESS:   PO Box 669 

 

E-MAIL:   rheacountyunited@bellsouth.net 

 

LOCATION:   231 Delaware Avenue, Dayton 

 

CONTACTS:  Christine Ralph, Executive Director 

 

 

TELEPHONE NUMBER:   (423) 775-5633 fax: (423) 775-5609 

 

WEB ADDRESS:  http://rhea.uwchatt.org  

 

ANNUAL EVENTS:   Annual United Way Campaign Fund Drive September through 

November and the "Day of Caring" 

 

 

ELIGIBILTIY:   Anyone in need of a helping hand. 

 

 

AREA SERVED:  Rhea County 

 

FEES:  no fee 

 

OFFICE HOURS:  8:30-4:30 

 

AFFLILIATION:   local agencies and the United Way of Chattanooga 

 

SERVICES PROVIDED:  Partnering with 17 of our local agencies to serve as a information 

and referral service connecting people with needs to agencies/organizations that can be of some 

assistance.     Sponsor of discount prescription cards. 
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