	ABUSE

	Children’s Center of the Cumberlands 

Provides direct medical, mental health, advocacy, education/prevention services to children who are at risk of being victims of abuse, neglect, or any violent crime.  All services are confidential.  24 hour answering service with emergency contact information.  

Email:  childrensctr@highland.net
	423-569-8900



	House of Hope

A Shelter for victims of domestic violence. Serving Campbell and surrounding counties.
	423-562-8325 or

888-844-4673 (HOPE)

	Scott County Women’s Shelter (Crisis Line)

P. O. Box 5402, Oneida, TN  37841

Contact: Patty Brown Hours: 24 hours a day, seven days a week.
	423-569-3333

	TN Dept. of Human Services (Adult Protection Services)

To report suspected abuse, neglect, exploitation, or self-neglect of an older adult who is unable to protect self.  Your call is confidential.  Office Hours: M-F 8:00 a.m. – 4:30 p.m.
	888-277-8366


	ACTIVITIES AND RECREATION (Senior Citizens)

	ETHRA Nutrition Center

215 Sunset Dr., Oneida, TN 37841




Prepares meals for take-out for Meals on Wheels Program. Lunch served Monday-Fridays at 11:30 a.m.  Minimal charge applies for congregate meals.                   
	423-569-6729

	Fifth District Senior Center





24333 Scott Highway, Winfield, TN  37892                      

Contact: Stella Brown.  Meets each Tuesday at 10:00 a.m.  A monthly meal is served.  Please call for more information.
	423-569-5452

	First District Senior Center

11200 Baker Highway, Pioneer, TN  37847




Contact: Rosemary Sharp.  This center meets on Wednesdays for various crafts and activities.  A congregate lunch meal is provided on Thursday beginning at 11:30 a.m.
	423-663-3044

	Quest:  Psycosocial Program

Industrial Lane, Oneida, TN

Contact:  Sherry Hicks Hours: M-F 8:00 a.m.-4:00 p.m.

For eligibility, must be eighteen and have a mental disability.  Offers activities and recreation as a part of their program.
	423-569-9797

	Scott Appalachian Industries, Inc.

591 East Monticello Pike, Huntsville, TN

Is available to qualified program participants.
	423-663-9300

	Senior Circle, Senior Center

102 South Main Street, Oneida, TN  37841

Contact: Kathy Rose.  Offers services for senior citizens age 50 and above.  Center is open Monday-Friday.  It offers meals on Mon., Wed., and Fri. 11:30 p.m.  Other activities scheduled and posted in local newspaper.  Please call for information.
	423-569-5972

	Third District Senior Center

210 Court St., Huntsville, TN 37756

This group meets on Mondays.  Center is in the basement of the Finance Department.
	423-663-2077


	ADULT DAY CARE SERVICES

	Quest:  Psychosocial Program

Industrial Lane, Oneida, TN

Contact:  Sherry Hicks. Hours: M-F 8:00 a.m.-4:00 p.m.

For eligibility, must be eighteen and have a mental disability.  Offers activities and recreation as a part of their program
	423-569-9797

	Scott Appalachian Industries, Inc.

591 East Monticello Pike, Huntsville, TN

Day service that promotes a safe environment with adequate supervision and activities that support independent community living opportunities.
	423-663-9300


	AGRICULTURE/ENVIRONMENT

	Environmental Field Office
	615-253-5914

	Scott County Agriculture Extension Service

2845 Baker Highway, P.O. Box 470, Huntsville, TN


Hours:  M-F 8:00 a.m. until 4:30 p.m.
	423-663-4777

	Soil Conservation 
	423-569-8960

	Tennessee Department of Environment 
	888-891-8332

	Tennessee Forestry Division
	423-569-4175

	Tennessee Game Warden 
	800-262-6704


	AIRPORT

	Knoxville McGhee Tyson Airport
	865-342-3000

	Scott County Airport

2263 Airport Rd. Oneida, TN
	423-569-8270


	ALCOHOL & DRUG ABUSE

	Alcoholics Anonymous (24 hr. hotline)
	865-522-9667

	Children’s Center of the Cumberlands

Family Advocate provides support and mental health, advocacy, education/prevention services to children and non-offending family members with problems surrounding alcohol and drugs.  All services are confidential.  24 hour answering service with emergency contact information.  

Email: childrensctr@highland.net    
	423-569-8900

	Methodist Church AA Meetings

Main Street, Oneida, TN  37841




Wednesdays and Fridays at 7:00 p.m. 
	No number provided. Local newspaper listing.

	Mothers Against Drunk Driving
	800-544-6233

	Mountain Recovery Drug and Alcohol (Becky Nolan)

An outpatient counseling recovery center that meets weekly at the Scott County Courthouse.  Call for more information.
	

	National Alcohol and Substance Abuse Information Center
	800-784-6776

	Peninsula Hospital
	800-526-8215

	Ridgeview

Dual Diagnosis treatment

240 W. Tyrone Rd., Oak Ridge, TN

http://www.ridgeviewresources.com/
	865-482-1076

1-800-834-4178

	Ridgeview Outpatient Clinic – Local Office

133 West Second Avenue

Oneida, TN 37841
	423-569-7979

	Senior Behavioral Health Unit (Scott County Hospital)


18797 Alberta St., Oneida, TN  37841

Office Hours: M-F 8:00 a.m.-4:00 p.m. except Holidays

Phone: 24 hours 7 days a week
	423-569-8521

423-569-8861

1-800-870-5481



	STAND-Students Together Allowing No Drugs (through local school system,)

19048 Alberta Street Oneida, TN  37841

Hours:  M-F 8:00 a.m. – 4:30 p.m.
	423-286-9925




	ALZHEIMER’S RESOURCES

	Alzheimer’s Association





2200 Southerland Ave. Ste H-102, Knoxville, TN  37919

Hours:  M-F  8:00 a.m. – 4:30 p.m.
	865-544-6288


	ASSISTED LIVING

	Housing Opportunities and People Enterprises, Inc. (HOPE)

641 Baker Hwy., Huntsville, TN  37756

Hours: M-F 8:00am – 4:30pm Email: hopeinc@highland.net

Provides assisted living facilities through Scott Appalachian Industries.
	423-663-3818

or

423-663-3819

Fax: 423-663-8527


	CASE MANAGEMENT

	National Case Management Partnership



Can provide the name of a case management agency in other parts of county.
	800-231-8254

	Ridgeview








133 West Second St., Oneida, TN  37841

Hours: M-F 8:00 a.m. – 4:30 p.m.
	423-569-2077

	Scott Appalachian Industries, Inc.

591 East Monticello Pike, Huntsville, TN

Services which will assist individuals with medical, social, educational, and other services as needed.
	423-663-9300

	Scott County Health Department 

210 Court St., Huntsville, TN 

Hours:  M-F 8:00 a.m. – 4:30 p.m. 
	423-663-2445

423-663-4888

	Scott County Hospital

18797 Alberta St., Oneida, TN
	423-569-8521


	CHILDREN’S SERVICES

	An Act of Love Adoptions

Providing counseling and support before, during, and after the adoption.

	800-277-5387

	Big Brothers/Big Sisters 
	423-569-6996

	Boys & Girls Club
	423-286-9500

	(CASA) Court Appointed Special Advocate
	423-663-8943

	Child Support Division (Enforcement Division)

P.O Box 310, Huntsville, TN

Contact:  Pam Kissell, Assistant D.A.

Contact:  Charlsey Long, Administrator 

M-F 8:00 a.m – 4:30 p.m.
	423-663-2532

423-663-4740

	Children’s Center of the Cumberlands

Provides direct medical, mental health, advocacy, education/ prevention services to children who are at risk of being victims of abuse, neglect, or any violent crime.  All services are confidential.  24 hour answering service with emergency contact information.  
	423-569-8900

	Clinch-Powell Educational Co-op:

 Hour:  M-F 8:00 a.m. – 3:00 p.m. During normal school sessions.  

      Fairview

      Huntsville

      Oneida

      Robbins

      Winfield
	423-663-9301

423-663-4668

423-569-5022

423-627-4647

423-569-2147

	Daycare Facilities:  Call for hours and time of operation.

      Brittney’s Daycare   

      Carolyn’s Daycare

      God’s Little People

      Guardian Angel

      Kids R Us Playhouse

      Lori’s Play School
	423-569-8113

423-569-2489

423-569-8106

423-569-4105

423-569-5058

423-569-3007

	Development & Genetics Center
	800-325-3894

	Even Start/Family Literacy
	423-663-3637

	Foster Parents (Love For Children Association, Contact: Rachel Lawson, President)
	423-663-2484

	Juvenile Detention Services
	423-663-3017

	Morgan-Scott Project For Cooperative Christian Concerns

P.O. Box 8, Deer Lodge, TN  37726

Provides thrift store, with clothes, furniture, appliances and building supplies.  Toys are distributed to children.  Emergency aid is provided on limited basis for utilities, medicine, limited transportation to the doctor, eye glasses, heat, food boxes, etc.  
	423-965-3131

965-3132 (fax)

	Parents Preventive Abuse Help Line
	800-356-6767

	Ridgeview
	800-834-4178

	Scott Appalachian Industries, Inc.

591 East Monticello Pike, Huntsville, TN

Assistance offered through information and referral.
	423-663-9300

	Scott County Dental Clinic

Hours:  M-F 8:00 a.m. – 4:30 p.m.
	423-663-8200

	Scott County Mothers of Preschoolers 

Support Program.  Operates every other Monday from 9:00 am. –11:00 a.m. at Bethlehem Baptist Church. Must call for information.  
	423-569-4518

	Scott County Shriner’s Club

Dillard Massengale 

Bill Choate

D.L. Byrd
	423-663-3223

423-569-4738

423-569-4257

	Support Payments
	800-874-0530


	CHORE SERVICE (Housekeeping)


	East TN Human Resource Agency (ETHRA)

Contact:  Linda Cross            Hours:  8:00am – 4:30pm
	423-286-6929

	Options for Community Living

Individual or family member must call for telephone screening.  Hours of operation Mon-Fri from 8:00am – 4:30pm.  This service offers housekeeping, personal care or meal services.
	866-836-6678

	Scott Appalachian Industries, Inc.

591 E. Monticello Pike, Huntsville, TN 37756

Contact:  Beth Austin  Hours: M-F 8:00am – 4:30pm

See Homemakers, Sitters & In-Home Services.
	423-663-9300

	Tennessee Department of Children’s Services (DCS)
	423-663-4119

	Tennessee Department of Human Services (DHS)
	423-663-2821


	CLOTHING

	Bethlehem Baptist Church

19360 Alberta St., Oneida, TN 37842

Provides some crisis help such as clothing, food.
	423-569-4518

	Family Resource Center

Oneida School Center

Emergency clothing and household items.  Although mainly for school district, senior citizens can benefit in emergency situations.
	423-569-3303

	First United Methodist Church Outreach
	423-569-8828

	Goodwill Industries

18095 Alberta St., Oneida, TN  Contact: Liz Lukacs

Provides for fee clothing, furniture, toys, linens, etc. Proceeds benefit employment and rehabilitation programs.
	865-588-8567

	Lenape Village Food Pantry, Chief Donna Laughing Fawn Marcum

387 New Light Circle, Winfield, TN  37892

Provides food and clothing to people who have needs within Scott County area.  Application must be completed at time of need.  You should call and make appointment.
	423-569-4960

	Michael’s Mission

Thrift Store with mission to provide heating, cooling assistance to those in need.
	423-286-9908

	Morgan-Scott Project For Cooperative Christian Concerns

P.O. Box 8, Deer Lodge, TN  37726

Provides thrift store, with clothes, furniture, appliances and building supplies.  Emergency aid is provided on limited basis for utility payments, medicine, ect.  
	423-965-3131

965-3132 (fax)

	Salvation Army 

285 Main Street, Oneida, TN  37841

409 Broadway, Knoxville, TN 37917

Emergency help with food, clothing, utilities household items; program serves anyone, but must call for an appointment.  
	423-569-5938

423-569-5938(local)

865-525-9401

	Scott Appalachian Industries, Inc

591 East Monticello Pike, Huntsville, TN  37756

Assistance offered through information and referral.
	423-663-9300

	Unicorn Fund

Assist in emergency medical, clothing, and energy assistance.
	423-663-2821 ext.112

	Winfield Baptist Church

Provides some crisis help such as clothing, food. 
	423-569-5519


	COMPUTER EDUCATION

	Quest: Psychosocial Program

Industrial Lane, Oneida, TN  

Contact: Sherry Hicks Hours:  M-F 8:00 a.m. – 4:00 p.m.

For eligibility, must be eighteen and have a mental disability
	423-569-9797

	Roane State Community College

410 W.H. Swain Blvd. Huntsville, TN  37756
	423-663-3878

	Senior Circle, Senior Center

102 South Main Street, Oneida, TN  37841

Contact: Kathy Rose. Classes are scheduled for senior citizens.
	423-569-5972

	Tennessee Technology Center

355 Scott High Dr. Huntsville, TN  37756
	423-663-4900

	Workforce Network

180 Eli Lane, Oneida, TN  37841
	423-569-9348


	CONSUMER INFORMATION

	AARP






Tennessee Office, 150 Fourth Avenue N., Suite 180, Nashville, TN  37219

Provides information and referral on services provided by AARP, including volunteer opportunities and advocacy on state and national issues.
	615-259-2277

	Better Business Bureau






255 N. Peters Road, Suite A, Knoxville, TN  37923

Call to get report of find out if there are complaints on file about area businesses.  Check on charitable organizations.  Offers mediation and arbitration to resolve problems.  Information about scams and other topics of consumer interest, including how to get information about out-of-area businesses (if you know the ZIP CODE).
	865-691-1000

	Consumer Credit Counseling of East TN




531 Callahan Dr. Suite 101, Knoxville, TN  37921

A nonprofit center that provides counseling on budgeting, debt management, reverse mortgages, and housing.  Sliding scale fees.  
	800-251-2227

	Knoxville Legal Aid Society






502 S. Gay Street, Suite 404, Knoxville, TN  37902

Reviews consumer contracts (home repair, landlord/tenant, buying a car, etc.) before they are signed.  Consultation and advice for persons over 60 or over and legal representation for low-income clients in consumer fraud claims.  Call for appointment.
	865-637-0484

	National Council on Aging






NCOA Publications, Dept. 5087, Washington, D.C. 20061-4087

Publications on many subjects, including Alzheimer’s Disease, caregiving, exercise, and retirement.  Prices vary; member discount.  Free catalog.
	800-867-2755

	Non-Driver Education






For non-drivers to obtain Photo ID.  Proof of name and identify required, including certified birth and marriage (if married) certificates.  Cost varies.  Must be renewed like driver’s license until age 65.   No service in Scott County. Must travel to Campbell County.
	423-566-9638

	Tennessee Division of Consumer Affairs




To file a complaint about unfair trade practices, deception, fraud, or illegal practices.  You may also request general information about specific companies.
	800-342-8385

	Tennessee Human Rights Commission




531 Henley Street, Suite 701, Knoxville, TN  37902

Investigates complaints of employment and housing discrimination.  Accepts public accommodation complaints and forwards to state office.
	865-595-6500

	Tennessee Regulatory Authority (TRA)



Call to enroll in the TRA DO NOT CALL REGISTER.  The register is a list of the residential telephone subscribers who do not wish to be solicited by telemarketers.  Effective 60 days after you enroll, telemarketers are prohibited from calling your telephone number, unless exempted by law.
	877-872-7030


	COUNSELING SERVICES

	An Act of Love Adoptions
	800-277-5387

	CASA (Juvenile) Court Appointed Special Advocate 
	423-663-8943

	Children’s Center of the Cumberlands

Provides direct mental health services to children who are at risk of being victims of abuse, neglect, or violent crimes and children who have been victims of abuse, neglect, or any violent crime.  All services are confidential.  24 hour answering service with emergency contact information.  

Email:  childrensctr@highland.net
	423-569-8900

	Mobile Crisis
	423-569-8861

1-800-870-5481

	Christian Counseling Center

12850 Scott Hwy.  Helenwood, TN  37755

Contact:  Dr. Earl M. Rash, Director

Providing Christian Counseling and Spiritual Direction for life’s crises and problems.  Working with individuals, marriage, and families.
	423-569-7962

	Mountain Recovery Drug & Alcohol (Becky Nolan)

An outpatient counseling recovery center that meets weekly at the Scott County Courthouse.  Call for more information
	423-663-9768

	Ridgeview Outpatient Clinic
	423-569-7979

	Scott Appalachian Industries, Inc

591 East Monticello Pike, Huntsville, TN  37756

Assistance offered through information and referral.
	423-663-9300 (o)

423-663-3365 (f)

	Scott County Women’s Shelter (Human Relations)

P. O. Box 5402, Oneida, TN  37841

Contact: Patty Brown Hours: 24 hours a day, seven days a week.
	423-569-3333

	Shipps Medicare Counseling 
	423-663-2000 (OOA)

866-836-6678


	COUNTY INFORMATION (Government, +)


COUNTY

Hours: M-F 8:00 a.m. – 4:30 p.m. 

	Scott County Election Commission

Baker Highway, Huntsville, TN  37756

A person who is unable to get to the polls may write the Election Commission and with proper documentation be put on a permanent absentee list to receive and return ballot by mail.  Call for more information.
	423-663-2430

	Scott County Executive, Rick Keeton 

2845 Baker Hwy., P.O. Box 180, Huntsville, TN  37756  scottexec@highland.net
	423-663-2000

	Town of Huntsville, Mayor George W. Potter

P.O. Box 150, Huntsville, TN  37756
	423-663-3471

	Town of Oneida, Mayor Jack Lay

P.O. Box 4237, Oneida, TN  37841 toomayor@highland.net
	423-569-8300

	Town of Winfield, Mayor Kenneth L. Burchfield

P.O. Box 38, Winfield, TN  37892  twinfield@highland.net
	423-569-6139


COUNTY BOARD OF COMMISSION

	First District

Odeva Byrd, 290 Odeva Byrd Rd., Huntsville, TN  37756

James (Jeff) Watson, 10411 Baker Hwy., Pioneer, TN  37847
	423-663-2864

423-663-9226

	Second District

Leonard M. Bertram, 109 Concord Lane E., Robbins, TN 37852

Clyde Zachery, 8384 Scott Hwy., Robbins, TN 37852
	423-627-2732

423-627-2821

	Third District

Ernest Phillips, 239 Glasshouse Rd., Helenwood, TN 37755

Joel Newport, 4622 River Rd., Huntsville, TN 37756
	423-663-3225

423-663-3447

	Fourth District

Alan Reed, 2299 Sulpher Creek Rd., Helenwood, TN 37755

Dennis Sexton, 3465 Helenwood Detour Rd. Helenwood, TN 37755
	423-569-2301

423-569-8705

	Fifth District

Rothel (Tub) Cross, 1487 Dexter Laxton, Oneida, TN 37841

Paul C. Strunk, 2059 Pine Grove Rd., Winfield, TN 37892
	423-569-8115

423-569-8822

	Sixth District

Ronnie (Ron) Blevins, P.O. Box 4181, Oneida, TN 37841

Greasy Garrett, 506 Shepard Rd., Oneida, TN 37841
	423-569-5983

423-569-8627

	Seventh District

Willie Boyatt, 401 Boyatt Ln., Oneida, TN 37841

Mike Slaven, 2250 West Third Ave., Oneida, TN 37841
	423-569-3687

423-569-9741


COUNTY ELECTED OFFICIALS

Hours:  M-F 8:00 a.m. – 4:30 p.m. 

	Assessor of Property, Steve Thompson

Scott County Courthouse, 283 Court St., Huntsville, TN 37756
	423-663-2420

	Circuit Court Clerk, Donnie Phillips

283 Court St., Huntsville, TN  37756
	423-663-2440

	Clerk & Master, Jane Lloyd

283 Court St., Huntsville, TN  37756
	423-663-2627

	County Attorney, John Beaty

P. O. Box 302, Huntsville, TN  37756
	423-663-4301

	County Clerk, Patricia Phillips

283 Court St., Huntsville, TN 37756
	423-663-2588

	County Mayor, Rick Keeton

2845 Baker Highway, P.O. Box 180, Huntsville, TN  37756
	423-663-2000

	Register of Deeds, Porter B. Rector

283 Court St., Huntsville, TN  37756
	423-663-2417

	Road Superintendent, Donald Sexton

737 Scott High Drive, Huntsville, TN  37756
	423-663-3831

	Sheriff, Anthony Lay

29 Courthouse Square, Huntsville, TN  37756
	423-663-2245

	Trustee, Jimmy D. Byrd

2845 Baker Highway, P.O. Box 180, Huntsville, TN 37756
	423-663-2598


STATE

	State House of Representatives, Leslie Winningham

P. O. Box 186, Huntsville, TN  37756

http://www.legislature.state.tn.us/house/members/h38.htm 
	423-286-9090 (o)

423-286-9092 (fax)

	Office of the Governor, Phil Bredesen

State Capitol, Nashville, TN  37243-0001

http://www.state.tn.us/governor  
	615-741-2001

615-532-9711 (fax)

	State Senate, Tommy Kilby

11A Legislative Plaza, Nashville, TN  37243-0212

http://www.legislature.state.tn.us/senate/members/s12.htm
	615-741-1449

615-253-0237 (fax)


FEDERAL

	U.S. Senator, Bob Corker

Dirksen Senate Bldg., SD-185, Washington, D.C. 20510

District Office

800 Market St. Suite, 121, Knoxville, TN 37902
	865-637-4180

865-637-9886 (fax)

	U.S. Senator, Lamar Alexander

United States Senate

Washington, DC  20510-0001
	202-224-4944

202-228-3398 (fax)

	U.S. Representative, Lincoln Davis

P.O. Box 964  Jamestown, TN  38556

http://www.house.gove/lincoln davis/
	931-879-2361

931-879-2389


OTHER SERVICES

Hours:  M-F 8:00 a.m. – 4:30 p.m.

	Chamber of Commerce
	423-663-6900

	Emergency Management Agency
	423-663-2337

	Finance Department
	423-663-3460

	Industrial Development Board
	423-663-6900

	Kiwanis Club (Roark’s Pharmacy)
	423-569-9000

	Lions Club (Roark’s Pharmacy)
	423-569-9000

	Road Department
	423-663-3831

423-663-3832

	Scott County Historical Society
	423-663-3887

	Scott County Museum 
	423-663-2801

	Solid Waste Department
	423-663-4289


	CRISIS & HARDSHIP ASSISTANCE

	American Red Cross

6921 Middlebrook Pike, Knoxville, TN  37909

Disaster relief, including assistance for families that have lost homes to fire, flood, or other disaster.  Also can provide communication between and financial assistance for servicemen and servicemen and their families in emergencies.

Hours:  M-F 8:00 a.m.-4:30 p.m
	865-584-2999

	Appalachia Habitat Resell Store

7920 Morgan County Highway, Sunbright, TN

Provides household items for low cost resell to public.  The money raised in turn helps build low-income housing.
	423-628-2081

	Federal Emergency Management Agency

For federal assistance in a disaster.  Typically coordinated through the local emergency management center.
	1-800-621-3362 or 

1-800-462-7585 for hearing impaired

	Morgan-Scott Project For Cooperative Christian Concerns

P.O. Box 8, Deer Lodge, TN  37726

Provides thrift store, with clothes, furniture, appliances and building supplies.  Bread is provided.  The Good Earth garden program provides seed and fertilizer.  Toys are distributed to children.  Emergency aid is provided on limited basis for utility payments, medicine, limited transportation to the doctor, eye glasses, heat, food boxes, etc.  Some home repairs can be made to elderly and disabled.  Applications must be completed.
	423-965-3131

423-965-3132 (fax)

Call beforehand

	Reaches of Campbell County

Homeless shelter that sometimes will host Scott County homeless.
	423-562-1156

	Scott County Emergency Management

29 Courthouse Sq., Huntsville, TN  37756

Local contact for emergencies such as tornadoes, storms, state of preparation, etc. 
	423-663-2337


	DAY HABILITATION (Adults)

	Scott Appalachian Industries, Inc.

591 East Monticello Pike, Huntsville, TN  37756

Provides “employment” for individuals who are disabled to the extent that unsubsidized employment is remote.  Other services are but not limited to:  Supported Employment and Job Placement.  Supported Employment is paid employment for persons who need intensive on-going support/continued supervision to perform in a work setting.  Job Placement is designed to assist employers in meeting their employment needs and assist people with challenges to gain and maintain employment.
	423-663-9300 (o)

423-663-3365 (f)


	DENTAL SERVICES

	Scott County Dental Clinic

350 Court St., Huntsville, TN  37756

Provides low cost dental treatment for children only within the Scott County area.

Hours:  Mon-Fri. from 8:00 a.m. – 4:30 p.m. by appointment.
	423-663-8200

	InterFaith Health Clinic

Nonprofit primary healthcare facility working with low income families in Knoxville.  May be able to assist Scott County residents.  
	865-546-7330


	DRIVER’S LICENSE

	Tennessee Driver’s License Division 
	423-566-9638

	Driver’s License Office

Huntsville, TN 37756

Hours: Tuesday 8:30am – 4:00pm, Closed for lunch 11:00-11:30

Thursday 10:30am-6:30pm, Closed for lunch 1:30-2:00
	423-663-9555


	EDUCATION

	Adult Literacy Program
	423-569-9348

	AmeriCorps

P.O. Box 5097 Cookeville, TN  38505
	931-372-6339

931-372-6341

	Burchfield Elementary School
	423-569-4903

	Clinch-Powell Head Start/Early Head Start
	423-626-9270

	Fairview Elementary School
	423-663-3700

	GED Program
	423-569-9348

	Generations United 

Promotes intergenerational strategies, programs, and policies, including those related to issues of relatives raising children.
	202-638-1263

	Huntsville Elementary School
	423-663-2520

	Huntsville Elementary School Even-Start

Family Literacy Program with a home visitor & teacher/program coordinator
	423-663-3637

	Huntsville Middle School
	423-663-2192

	Landmark Christian School
	423-569-3177

	Oneida Elementary School
	423-569-6542

	Oneida Special School District Director of Schools
	423-569-8912

	Oneida High School
	423-569-8818

	Oneida Middle School
	423-569-5977

	Oneida Special Education
	423-569-9380

	Roane State Community College
	423-663-3878

	Robbins Elementary School
	423-627-2435

	Scott Appalachian Industries, Inc.
	423-663-9300

	Scott County Board of Education
	423-663-2159

	Scott County Director of Schools
	423-663-2159

	Scott County Extension Office
	423-663-4777

	Scott County Special Education
	423-663-2497

	Scott High School
	423-663-2801

	Tennessee Technology Center
	423-663-4900

	Veteran’s Program
	865-974-4466

	Winfield Elementary School
	423-569-9731

	Workforce Network
	423-569-9348


	ELDERCARE

	East Tennessee Human Resource Agency (ETHRA)

Contact: Linda Cross       Hours:  8:00 a.m. – 4:30 p.m.
	423-286-6929

	Ombudsman Program (East TN Human Resource Agency)

9111 Cross Park Dr., Suite D-100, Knoxville, TN  37923

Contact: Howard Hines  Hours:  M-F 8:00 a.m. – 4:30 p.m.  
	865-691-2551

	Scott County Office on Aging 

2845 Baker Hwy., Huntsville, TN  37756

Contact: Connie Phillips   Hours: M-F 8:00 a.m – 4:30 p.m.
	423-663-3212

	Scott County Telemedicine Program

Hours:  M-F  8:00a.m. – 4:30 p.m.
	423-663-8115

423-663-8116

	Tennessee Department of Human Resources,

Adult Protective Services (APS)

To report suspected abuse, neglect, exploitation, or self-neglect of an older adult who is unable to protect self.  Your call is confidential.
	888-277-8366

State-wide toll free




	EMERGENCY NUMBERS

	Emergency
	911

	Oneida Police Department
	423-569-4255

	Scott County Ambulance 
	423-569-6000

	Scott County Hospital
	423-569-8521

	Scott County Recovery Center
	423-569-8861

	Scott County Rescue Squad
	423-569-8200

	Scott County Sheriff
	423-663-2245

	Scott County Telemedicine
	423-663-8115

	Tennessee Highway Patrol
	865-594-5800

	Winfield Police Department
	423-569-4400


	EMPLOYMENT SERVICES

	Adult Vocational Rehabilitation
	423-626-7285

865-594-6720 ext 1109

	Goodwill Industries

18095 Alberta St., Oneida, TN  Contact: Liz Lukacs

Provides for fee clothing, furniture, toys, linens, etc. Proceeds benefit employment and rehabilitation programs.
	865-588-8567 or

423-286-8737

	School-to-Career
	423-663-3280

	SCORE (Service Corps of Retired Executives)

Free service.  Provided by retired business executives. Provides general advice and direction to prospective small business owners.
	865-673-4534

	Scott Appalachian Industries, Inc. 

391 East Monticello Pike, Huntsville, TN  37756

8:00 a.m. 4:30 p.m. Mon.-Fri.         Provides employment opportunities including vocational adjustment, evaluation, supported employment, and job placement. 
	423-663-9300

	Tennessee Department of Employment Security (also known as Labor and Workforce Development

1220 Alberta St., Oneida, TN  37841

Hours: M-F  8:00 a.m. – 4:30 p.m.
	423-569-6361



	Tennessee Small Business Development Center, Roane State Community College

Provides general and specific consultations for prospective and existing small businesses.
	423-483-2668

	Tennessee Technology Center
	423-663-4900

	Workforce Network

180 Eli Lane, Oneida, TN  

Contact: Tom Payne

M/W/F 8:00am -4:30pm; Tues.-Thurs. 8:00am – 8:30pm
	423-569-9348


	EQUIPMENT/SUPPLIES/(MEDICAL)

	American Home Patient

P. O. Box 4513, Oneida, TN 
	423-569-6488 

	Buckeye Home Medical Equipment

950 Baker Hwy. Huntsville, TN
	423-663-4663

	Covenant Home Care Equipment
	800-228-6028

	Danny’s Drugs

20029 Alberta St., Oneida, TN 
	423-569-8652

	Homebiotices, Inc.

19118 Alberta St, Oneida, TN
	423-569-2400

	Mark’s Family Pharmacy

279 Underpass Dr., Oneida, TN
	423-569-7800

	Plateau Drugs

18157 Alberta St., Oneida, TN
	423-569-5555

	Rite Aid Pharmacy

118 Municipal Dr., Oneida, TN
	423-569-4555

	Roark’s Pharmacy

19118 Alberta St., Oneida, TN
	423-569-9000

	Scott County Pharmacy

2745 Baker Hwy., Huntsville, TN
	423-663-9355

	Walgreens Pharmacy

19600 Alberta St., Oneida, TN
	423-286-2270

	Wal-Mart Pharmacy

19740 Alberta St., Oneida, TN
	423-569-6633


	EQUIPMENT ON LOAN (MEDICAL)

	Arthritis Foundation

212 S. Peters Road, Suite 105, Knoxville, TN
	865-470-7909

	Morgan-Scott Project For Cooperative Christian Concerns

P.O. Box 8, Deer Lodge, TN  37726 

Provides thrift store, with clothes, furniture, appliances and building supplies.  Emergency aid is provided on limited basis for utility payments, medicine, limited transportation to the doctor, eye glasses, heat, food boxes, etc.  
	423-965-3131

423-965-3132 (fax)

	Scott Appalachian Industries, Inc. 

591 East Monticello Pike, Huntsville, TN  37756

Assistance offered through information and referral.
	423-663-9300


	EYE SERVICES

	East Tennessee Eye Bank, Inc.

1924 Alcoa Highway, Box U-26, Knoxville, TN

Transplant agency only.
	865-544-9625

	Morgan Scott Project

P.O. Box 8, Deer Lodge, TN  37726

Offers some assistance for elderly for purchase of glasses if funding is available.  Must complete an application.
	423-965-3131

965-3132 (fax)

	Scott Appalachian Industries, Inc. 

591 East Monticello Pike, Huntsville, TN  37756

Assistance offered through information and referral.
	423-663-9300

	Scott County Lion’s Club

You must go by Roark’s Pharmacy and pick up an application and submit.  You will be advised whether they can provide financial assistance
	423-569-9000


	FAMILIES FIRST

	Tennessee Department of Human Services

This is a ETHRA funded program for more information contact the DHS.  
	423-663-2821



	Veterans Administration Local Service Office

19175 Alberta St., Oneida, TN  37841
	423-569-4680 or

800-827-1000


	FINANCIAL ASSISTANCE LONG-TERM

	Black Lung Office
	800-366-4628

	Consumer Credit Counseling

1011 Broadway, Knoxville, TN

A non-profit center providing counseling on budgets, debts, management and housing.
	865-522-2661

	Property Tax Relief

Scott County Trustee

2845 Baker Highway, Huntsville, TN  37756

Assistance with property tax payment for low-income elderly who own property in Scott County.
	423-663-2598

	Social Security Administration

Supplemental Security Income (SSI), disability, survivor’s and retirement benefits are available, based on eligibility determination. 
	423-569-4712 (local)

1-800-772-1213

or 1-800-325-0778 TTY

	Supplemental Security Income (SSI)
	423-569-4712

800-772-1213

	Tennessee Department of Human Services

P. O. Box 38, Huntsville, TN  37756

TennCare, Medicaid, Aid to Dependent Children, Food Stamps and other programs.
	423-663-2821


	FITNESS & WELLNESS PROGRAMS

	Quest:  Psychosocial Program

Industrial Lane, Oneida, TN

Contact: Sherry Hicks Hours: M-F 8:00 a.m.-4:00 p.m.

For eligibility, must be eighteen and have a mental disability.  Offers activities and recreation as a part of their program
	423-569-9797

	Scott Appalachian Industries, Inc. 

591 East Monticello Pike, Huntsville, TN  37756

Is available to qualified program participants.
	423-663-9300

	Senior Circle, Senior Center

102 South Main Street, Oneida, TN 37841

Check with them for schedule of activities for fitness and wellness programs.
	423-569-5972


	FOOD & NUTRITION 

	Candle Light Food Pantry

Sponsored by “Step Into the Water Ministries”
	423-286-9159

423-569-6621

	East Tennessee Human Resource Agency (ETHRA)

9111 Cross Park Dr. Suite D-100, Knoxville, TN 37923

Hours: Mon-Fri. 8:00 a.m.-4:30 p.m.

The contracted agency for the Meals on Wheels Program for the elderly in Scott County.  A person must be assessed for need of service by ETHRA.  There is a waiting list.
	865-691-2551

	Empty Stocking Fund

(Local sheriff and Human Services works together at Christmas to bring this service to Scott County)
	423-663-2821

or 663-2245

	ETHRA Nutrition Center

215 Sunset Dr., Oneida, TN 37841




Prepares meals for Meals on Wheels Program. Minimal charge applies for congregate meals.                   
	423-569-6729

	Fifth District Senior Center





24333 Scott Highway, Winfield, TN  37892                      

Meets each Tuesday at 10:00 am.  A monthly meal is served.  Please call for more information.  Contact:  Stella Brown
	423-569-5452

	First District Senior Center

11200 Baker Highway, Pioneer, TN  37847




Contact: Rosemary Sharp.  This center meets on for various crafts, activities, and lunch on Thursday. 
	423-663-3044

	First United Methodist Church Food Pantry
	423-569-8828

	Food Stamp Program

Must be within the poverty guidelines, have proof of income and expenditures and fill out application.  Call to make an appointment.
	423-663-2821

	Lenape Village Food Pantry, Chief Donna Laughing Fawn Marcum

387 New Light Circle, Winfield, TN  37892

Provides food and clothing to people who have needs within Scott County area.  Application must be completed at time of need.  You should call and make appointment.
	423-569-4960

	Michael’s Mission

Thrift Store with mission to provide heating, cooling assistance to those in need.
	423-286-9908

	Morgan Scott Project for Cooperative Christian Concerns

P.O. Box 8, Deer Lodge, TN  37726

Bread is provided free each Friday.  The Good Earth garden program provides seed and fertilizer for home gardens.  Emergency Aid is provided for food boxes, etc.
	423-965-3131 or

423-965-3132 (fax)

	Open Arms Ministry

Box 433, Caryville, TN  37714 

Assistance with food items for family consumption.
	423-566-6723

423-566-6740 (fax)

	Options for Community Living (ETHRA)

Call for an assessment.  If eligible, then you will be assessed at home.  Services provided include home delivered meals.
	866-836-6678

	Outreach Ministries of Scott County

Located at the Community Center at St. Fork..  Open Fridays ONLY from 1:30 p.m. – 4:00 p.m. Application must be completed.  Food given to all who are in need.
	423-663-3982

423-663-2407

	Saint Jude’s Catholic Church
	423-569-9584

	Scott Appalachian Industries, Inc.

591 East Monticello Pike, Huntsville, TN  37756

Provides meals through their day programs, home programs, and also provides a summer feeding program through ETHRA to children who are at home or in school.
	423-663-9300

	Scott County Agricultural Extension Services

2845 Baker Highway, Huntsville, TN  37756
	423-663-4777

	Scott County Food Bank (SCEFA)

Food provided each Tuesday from 10:00am until 1:00pm.  Must provide evidence of need before pickup.  Food can be picked up only one time each month.  The Food Bank is staffed by volunteers.
	423-663-4240

	Scott County Health Department

P.O. Box 88, 210 Court St., Huntsville, TN  37756

Contact: Polly Jones.  Hours:  8:00 a.m. – 4:30 p.m.  M-F

Provides nutrition consultation and health education services.  
	423-663-2445

	Scott County Nutritional Program/Meals on Wheels
	423-569-6729

	Scott County Office on Aging (FAITH Meals)

2845 Baker Highway, Huntsville, TN  37756

Contact: Michelle  Hours:  Mon-Fri  8:30 a.m. – 4:30 p.m.  FAITH stands for Feeding, Aiding, and Improving the Homebound.  You must be homebound for this service and have no family support during the day that prepares meals.   This service is not part of Meals on Wheels but is trying to pick up people who are on the Meals on Wheels waiting list.
	423-663-3212

	Senior Circle, Senior Center

102 South Main Street, Oneida, TN  37841

Contact April Massey or Lana Sams.  A partnership between Scott County Senior Citizens and Friends (non-profit) and Senior Circle (a membership association through Scott County Hospital) that offers services for senior citizens age 50 and above.  Center is open Monday-Friday.  It offers meals on Mon., Wed., and Fri., between 11:30 a.m. and 12:30 p.m.  Other activities scheduled and posted in local newspaper.  Please call for information.
	423-569-5972

	Unicorn Fund

Assist in emergency medical, clothing, and energy assistance.
	423-663-2821 ext. 112


	FORESTRY SERVICES 

	Tennessee Division of Forestry

Call if in need of a burn permit or to report forest fires.
	423-569-4175

423-627-2250


	FUNERAL HOMES 

	Four Oaks Funeral Home, Inc.

2889 Baker Hwy., Huntsville, TN  37756

586 N. Main St., Oneida, TN  37841
	423-663-4400

423-569-0111

24-Hour Obituary Line:  423-663-4025

	Jones & Son Funeral Home

20059 Alberta St., Oneida, TN  37841
	423-569-6353

24-Hour Obituary Line:  423-286-9150

	West-Murley Funeral Home

18641 Alberta St.  Oneida, TN  37841
	423-569-3144


	GRANDPARENTS & GRANDCHILDREN

	AARP Grandparent Information Center

601 E. Street NW, Washington, D.C., 20049

Provides information about services and programs that can help improve the lives of grandparent-headed households.
	202-434-2296

	Foothills Care, Inc. (Relative Caregiver Program)

Respite and recreation opportunities, support groups, activity/support groups for children, educational workshops, emergency financial assistance.
	866-321-9111 or

865-483-9111

	Generations United

122 C. Street NW, Washington, D.C., 20001-2109

Promotes intergenerational strategies, programs, and policies, including those related to issues of relatives raising children.
	202-638-1263


	HEARING ASSISTANCE (Hearing Aids)

	Beltone

Outreach at the Senior Center, Senior Circle on Main Street in Oneida.  Please call for appointment.  They may be able to assist with low cost alternatives.  Other hearing services can be provided.  This is not a free program.
	931-526-1711

	Morgan-Scott Project For Cooperative Christian Concerns

P.O. Box 8, Deer Lodge, TN  37726

Provides some assistance toward purchase of hearing aids.  Applications must be completed.
	423-965-3131

423-965-3132 (fax)

	Scott Appalachian Industries, Inc.

591 East Monticello Pike, Huntsville, TN  37756

Is available to qualified program participants.
	423-663-9300 (o)

423-663-3365 (f)


	HOME HEALTH CARE

	Amedisys Home Health of Oneida

20039 Alberta St., Oneida, TN
	423-286-7400

	Covenant Homecare and Hospice

Oak Ridge 
	800-228-6028

	Deaconess Homecare

126 South Main St., Oneida, TN
	423-569-6077 or

423-569-8441

	Hallmark Contract Therapies

605 N. Main St., Oneida, TN
	423-569-1600

	Personal Home Health Care, Inc.

Jamestown
	800-524-8099

	Quality Home Health Care

19218 Alberta St., Oneida, TN
	423-569-6807


	HOMELESS SHELTERS

	Reaches of Campbell County
	423-562-1156

	Volunteers of America
	865-525-7136


	HOMEMAKERS, SITTERS & IN-HOME SERVICES

	East Tennessee Human Resource Agency

Courthouse Square, Huntsville, TN  37756

Hours:  M-F 8:00 a.m. – 4:30 p.m.

Light housekeeping, etc. for those who are unable to do tasks for themselves.  There is a waiting list.  Call for appointment.  
	423-286-6929

	National Family Caregiver Support Program

9111 Cross Park Dr., Suite D-100, Knoxville, TN  37923

Support provides in-home and community based respite services to family caregivers along with information, referral, counseling services and in-home caregiver training services.  Funding is available through the Federal Older American Act and State of Tennessee.
	865-691-2551

Or

423-663-9300 (SAI)

	Options For Community Living

East TN Area Agency on Aging

A program developed in 2001 by the State of Tennessee through the TN Commission on Aging and the East TN Area Agency on Aging to help people stay at home who would otherwise have to enter a nursing home.  The program provides services such as homemaker, home delivered meals, or personal care, for a limited number of eligible consumers.  Elderly and disabled adults are eligible but must be determined as needing the services to avoid entering a nursing home.  Sliding scale fees will be based on income.
	866-836-6678

Or

423-663-9300 (SAI)

	Scott Appalachian Industries, Inc.

591 East Monticello Pike, Huntsville, TN  37756

Personal Assistance serves the individual by direct assistance with activities of daily living and household chores such as bathing, dressing, personal hygiene, eating, meal planning, meal preparation, and budget management.  Transportation may be provided.

Supported Living is individually tailored services and supports that enable a person to live in his or her own home.  The type and intensity of support may vary widely depending upon the person’s unique needs and abilities.  Support can be a couple of hours to 24 hours per day. 

The Statewide Home and Community Based Services (HCBS) Waiver is intended to provide a community-based, cost-effective alternative to institutional nursing facility care for individuals who are eligible for level 1 nursing home care.

In-Home service recipients are funded through state or federal dollars.  Some situations may be private pay.
	423-663-9300 (o)

423-663-3365 (f)


	HOME REPAIR

	Appalachia Habitat for Humanity

135 East Robbins, Rd., Robbins, TN  37852
	423-627-2507

	Appalachia Service Project, Inc.

4523 Bristol Highway

Johnson City, TN  37601

A non-profit home repair and new home construction ministry that utilizes volunteers and donations to repair homes in KY, TN, VA, and W. VA.  ASP is a Christian program, not a government program.  Applications are kept in the OOA office for completion and are sent to the coordinator.  You will be contacted if you are selected to receive services from this organization.
	423-854-8800

	Big Emory Baptist Association
	865-882-6446

	Confrontation Point Ministries

P.O. Box 572

Crossville, TN  38557

Non-profit organization that does roof repair for homes (not mobile), insulation, underpinning, exterior painting, porch repair, build outhouses, floor repair and various other jobs through Christian volunteers.  Work teams are available during summer months only.  Complete applications, mail to CPM.  You will be contacted by CPM.
	931-484-8483

	East Tennessee Human Resources Agency (ETHRA)

Scott County Office

Courthouse Square

Huntsville, TN  37756

Limited assistance with weatherization.  Please call for appointment.
	423-286-6929

	Morgan-Scott Project For Cooperative Christian Concerns

P.O. Box 8, Deer Lodge, TN  37726

May be able to provide some building supplies and in certain cases help with building of ramps to assist elderly/disabled.  Applications must be completed.
	423-965-3131

423-965-3132 (fax)

	Rural Development, USDA

4730 New Harvest Lane, Suite 300

Knoxville, TN 37918-7000

A loan or grant that may be obtained from Rural Housing Service for home repairs. A pre-qualification worksheet may be obtained from Office on Aging that may be sent to agency if loan or grant is requested.  You must be 62+ to apply for a grant under Rural Development.
	865-523-3338

or facsimile

865-525-7622


	HOSPICE

	Covenant Homecare and Hospice (Local contact)-Medical Equipment only

2497 South Roane St., Harriman TN

700 S. Illinois Av., Oak Ridge, TN
	865-882-6144

800-220-7900

	St. Mary’s Residential Hospice

7447 Andersonville Pike, Knoxville, TN

Provides palliative, supportive care in a home-like setting.
	865-925-5500


	HOSPITALS

Hours:  24 hours a day, 7 days a week

	Baptist Hospital of East Tennessee

137 Blount Avenue, Knoxville, TN
	865-632-5011

	Blount Memorial Hospital 

907 East Lamar Alexander Parkway, Maryville, TN
	865-983-7211

	Children’s Hospital

2018 Clinch Avenue, Knoxville, TN 
	865-541-8000

	Fort Sanders Regional Medical Center
	865-541-1111

	Lakeshore Mental Health Center

5908 Lyons View Drive, Knoxville, TN 
	865-584-1561

	Methodist Medical Center of Oak Ridge

990 Oak Ridge Turnpike, Oak Ridge, TN
	865-481-1000

	Parkwest Medical Center

9352 Park West Boulevard, Knoxville, TN 
	865-693-5151

	Peninsula Hospital 

6800 Baum Drive, Knoxville, TN  
	865-588-2933

865-970-9800

	Scott County Hospital 

18797 Alberta Street, Oneida, TN
	423-569-8521

	St. Mary’s Medical Center

900 E. Oak Hill Avenue, Knoxville, TN  
	865-545-8000

	University of Tennessee Medical Center

1924 Alcoa Highway, Knoxville, TN  
	865-544-9000


	HOUSING

	Appalachia Habitat (Christian Housing Ministry)

135 E. Robbins Rd., Robbins, TN  37852

Working with Low Income Families and Volunteers for these programs.            Hours:  M-F 8:00 a.m. – 4:30 p.m. 
	423-627-2507

423-627-2599 (fax)

	Appalachia Habitat (Volunteer Housing)

586 Rugby Hwy., Robbins, TN  37852

Hours: M-F 8:00 a.m. – 4:30 p.m.
	423-627-2365

	Ayers Real Estate and Auction
	423-569-7922

	Heritage Hills Apartments

Low-income, elderly, and handicapped apartments.  Located in Huntsville area.  Call for application.  Rent based on income.
	423-663-4220

	Highlander Point Apartments
	423-663-4244

	HOPE, Inc. (Housing Opportunities and People Enterprises, Inc.  591 East Monticello Pike, Huntsville, TN 37756

Hours: M-F 8:00 a.m. – 4:30 p.m.
	423-663-3818



	Housing Choice Voucher Program (ETHRA)

Contact: Steve Bandy. Income guidelines apply. (after 9/2/2003)
	865-691-2551

	HUD Housing-East Tennessee Human Resource Agency

Call for more information. Pre-applications may be picked up at local ETHRA office.
	423-286-6929

	LaFollette Housing Authority

There are housing units in Huntsville, Helenwood and Oneida.  Applications are taken Monday through Friday from 8:00 a.m. until 3:30 p.m. at 802 South Fourth Street in LaFollette, TN
	423-569-8401

423-569-4704

423-663-2707

	LaFollette Housing Authority   -   Section 8 Program

809 South Fourth St., LaFollette, TN

Must meet one of the four local preferences listed. 1) Rent Burden (Must be renting & paying over 50% of gross monthly income toward rent & utilities combined) 2) Involuntary Displacement (Must provide verification from current landlord that the property has been sold or that the landlord has asked the applicant to move for other reasons and that the applicant is absolutely not at fault). 3) Substandard Housing (The dwelling unit does not provide a safe, adequate shelter) 4) Domestic Violence (Applicants must provide verification from someone in an official position that he/she has been a victim of domestic violence).
	423-562-2261

	Oak Park, Oak Park Addition, South Fork, Coopertown and Blue Ridge. Office hours Monday through Friday from 9:00 a.m. until 5:00 p.m.

Elderly and handicap welcome. 
	423-569-9113 or 569-5536 or 569-5626

	Oneida Nursing/Rehab Center

18805 Alberta St., Oneida, TN  37841
	423-569-8382

	Scott Appalachian Industries, Inc.
591 East Monticello Pike, Huntsville, TN  37756

Assistance offered through information and referral.
	423-663-9300

	Scott County Women’s Shelter 

Please call for more information.
	423-569-3355 or crisis line 569-3333

	Huntsville Manor and Rehabilitation Center

287 Baker St., Huntsville, TN  37756
	423-663-3600

	Westminster Place Apartments

144 N. Main Street, Oneida, TN 37841

Income based housing.  
	423-569-9505

	Winfield Ridge with Volunteer Housing

2 and 3 bedroom units available. One ground floor unit is designed for handicapped. Income limits do apply.
	423-569-5100


	HUMAN RESOURCES/SERVICES

	Child Support Division
	423-663-2532

	East Tennessee Human Resources Agency (ETHRA)

Contact:  Linda Cross  Hours: M-F  8:30 a.m. – 4:30 p.m.

Offers many services such as commodities, weatherization, energy assistance, chore services, and family assistance.
	423-286-6929

	Morgan-Scott Project For Cooperative Christian Concerns

P.O. Box 8, Deer Lodge, TN  37726

Provides some assistance toward purchase of hearing aids.  Applications must be completed.
	423-965-3131

423-965-3132 (fax)

	Scott Appalachian Industries, Inc.

591 East Monticello Pike, Huntsville, TN  37756

All services are provided by trained staff.
	423-663-9300

	Scott County Health Department

P.O. Box 88, 210 Court St., Huntsville, TN  37756

Contact: Polly Jones  Hours:  8:00 a.m. – 4:30 p.m.  M-F

Provides immunizations, WIC, well care child check ups, screenings and CHAD health development.  Home visits to prenatal and children up to six.  HUG (Help Us Grow).  Enrolls children in TennCare, provides prenatal services, family planning services, nutrition consultation and health education services.  Certifies death certificates.  Issues forms for birth certificates upon request.
	423-663-2445

	Scott County Juvenile Center
	423-663-3017

	Social Services
	423-663-2825

	Special Education
	423-663-3025

	Tennessee Department of Human Services
	423-663-2821

	Unicorn Fund

Contact: Verhonda Wilson
	423-663-2821 ext. 112


	INFORMATION & REFERRAL

	Morgan-Scott Project For Cooperative Christian Concerns

P.O. Box 8, Deer Lodge, TN  37726.
	423-965-3131

423-965-3132 (fax)

	Scott Appalachian Industries, Inc.

591 East Monticello Pike, Huntsville, TN  37756

Is offered to anyone needing assistance.
	423-663-9300

	Scott County Office on Aging

2845 Baker Highway, Huntsville, TN  37756

Hours: M-F  8:00am– 4:30pm    For senior citizens 60+.
	423-663-3212

	Scott County Chamber of Commerce

Hours: M-F 8:30 a.m. – 4:30 p.m.

Provides statistical information on Scott County and helps identify sources of assistance in all areas of business.  As this is a rural area, will also provide information and referral to appropriate agency in county.
	423-663-6900



	TELL-ME

Voice-activated prerecorded messages on topics such as weather, movie listings, time, restaurants, taxis, driving instructions, sports and much more.  Information available for local calling area or for anywhere in the U.S.
	1-800-555-8355


INFORMATION ABOUT AGING SERVICES IN OTHER EAST TENNESSEE COUNTIES:

	East Tennessee Area Agency on Aging

East TN Human Resource Agency

9111 Cross Park Drive, Suite D-100, Knoxville, TN  37923

Hours:  M-F 8:00 a.m. – 4:30 p.m.
	865-691-2551


COUNTY OFFICES ON AGING:

Hours: M-F  8:00 a.m. – 4:30 p.m.

	Anderson County

125 Leinart Street, Clinton, TN  37716
	423-457-3259

	Blount County

3509 Tuckaleechee Pike, Maryville, TN  37803
	423-983-8411

	Campbell County

P.O. Box 1394, Lafollette, TN  37766
	423-562-2948

	Claiborne County

P.O. Box 326, Tazewell, TN  37879
	423-626-9471

	Cocke County

P.O. Box 768, Newport, TN  37822
	423-623-1400

	Grainger County

P.O. Box 191, Rutledge, TN  37861
	865-828-3010

	Hamblen County

841 Lincoln Ave., Morristown, TN 37813
	423-581-5166

	Jefferson County

1427 Russell Ave., Suite A, Jefferson City, TN  37760
	423-475-2222

	Knox County

2247 Western Ave., Knoxville, TN 37950
	865-524-2786

	Loudon County

901 Main St., Loudon, TN  37774
	423-458-5445

	Monroe County

144 College St., Madisonville, TN  37354
	423-442-2022

	Morgan County

P.O. Box 406, Wartburg, TN  37887
	423-346-6651

	Roane County

P.O. Box 43, Rockwood, TN  37854
	423-354-0450

	Scott County

P.O. Box 108, Huntsville, TN  37756
	423-663-3212

	Sevier County

P.O. Box 4157, Sevierville, TN  37864
	423-453-8080

	Union County

P.O. Box 387, Maynardville, TN  37807
	423-992-0361


INFORMATION ABOUT AGING SERVICES IN OTHER PARTS OF TENNESSEE:

	Tennessee Commission on Aging

500 Deaderick Street, Andrew Jackson Building, 9th Floor, Nashville, TN  37243-0860
	615-741-2056

	Delta, Area Agency on Aging

2670 Union Extended, Suite 400, Memphis, TN  38112
	901-324-6333

	First Tennessee Area Agency on Aging

207 N. Boone Street, Suite 800, Johnson City, TN  37604
	423-928-0224

	Greater Nashville Regional Council

501 Union Street, Sixth Floor, Nashville, TN  37219-1705
	615-862-8828

	Northwest Tennessee Area Agency on Aging

P.O. Box 963, Martin, TN  38237
	901-587-4213

	South Central Tennessee Area Agency on Aging

P.O. Box 1346, Columbia, TN  38402-1346
	931-381-2040

	Southeast Tennessee Area Agency on Aging

P.O. Box 4757, Chattanooga, TN  37405-0757
	423-266-5781

	Southwest Tennessee Area Agency on Aging

27 Conrad Drive, Suite 150, Jackson, TN  38305-2850
	901-668-7112

	Upper Cumberland

1225 South Willow Avenue, Cookeville, TN  38506
	931-432-4111


INFORMATION ABOUT AGING SERVICES IN OTHER PARTS OF U.S.:

	Eldercare Locator

Provides telephone numbers of appropriate state or local agencies. Call between 9:00 a.m. and 8:00 p.m., Mon.-Fri. Before you call, know the name and address (city, county, state and ZIP code) of the older person you are assisting. You will be given phone numbers for two or three local, county, or state agencies in the older person’s area that should be able to help you.
	800-677-1116


	LANDFILL

	Scott Solid Waste Landfill

300 Roberta Lane Oneida, TN  37841

Hours:  Monday - Friday     7:00 a.m – 4:00 p.m. 

Saturday   7:00 a.m. – 12:00 p.m
	423-569-5702


	LEGAL SERVICES

	Child Support Division
	423-663-2821

	District Attorney General
	423-663-2544

	Legal Aid Society of Middle TN and the Cumberland’s
	865-483-8454

	Legal Services through East Tennessee Human Resource Agency

9111 Cross Park Drive, Suite D-100, Knoxville, TN  37923

To assist adults age 60+ who are determined by the courts to be unable to care for their own affairs and have no family or friends willing or able to serve as conservator.
	865-691-2551

	Public Defender, Martha Yoakum
	423-992-2048

	Public Guardianship Program (ETHRA)

To assist adults 60+ who are determined by the courts to be unable to care for their own affairs and have no family or friends willing or able to serve as conservator.
	865-691-2551

	Rural Legal Services

226 Broad Street, Jackson Square, Oak Ridge, TN  37831

Contact:  Neil McBride   Hours:  M-F 8:00 a.m. – 5:00 p.m. 

Provides services for 60 and older.
	800-483-8454

	Tennessee Elder Law Hotline

Southeast TN Legal Services

Call for advice, brief service, or referrals.  Attorneys answer calls.  Callers must be Tennessee residents age 60 or over; information is verified.  Free.
	800-836-0128


	LIBRARIES

	Huntsville Public Library

151 Bank St., Huntsville, TN
	423-663-9230

	Oneida Public Library

290 S. Main St., Oneida, TN
	423-569-8634

	Tennessee Library for the Blind and Physically Handicapped

403 7th St., Nashville, TN  37243

Recorded books and loaned equipment for listening.  Free to eligible persons.
	800-342-3308

	Winfield Public Library

24961 Scott Hwy., Winfield, TN
	423-569-9047


	MEDIA

	Independent Herald
	423-569-6343

	MBRTV5
	423-663-3200

	Scott County News
	423-569-8351

	WBNT WOCV
	423-569-8598


	MEDICAL CARE

	Mountain People Health Council

Huntsville Administrative Office

2974 Baker Highway, Huntsville

Area Health Center, 3826 Norma Rd., Huntsville

Winfield Medical Center, 25677 Scott Hwy., Winfield

Highland Health Center, 281 Rugby Hwy., Robbins

Oneida Clinic, MPHC, 221 Depot St., Oneida

Huntsville Primary Care, 2974 Baker Hwy., Huntsville
	423-663-2740

423-663-2920

423-569-3800

423-627-2782

423-569-8064

423-663-2740

	Scott County Health Department

210 Court St., Huntsville, TN  37756

Medical care if provided for a fee, to those who do not have health coverage, based on income.  Many services are provided including nutritional education, birth and death certificates and immunizations.
	423-663-2445

	Scott County Telemedicine Program

Please call for more information.
	423-663-8115 

or 663-8116


	MEDICAL EQUIPMENT & SUPPLIES

	American HomePatient

P.O. Box 4513, Oneida, TN  37841
	423-569-6488

	Arthritis Foundation

212 S. Peters Road, Knoxville, TN  37923

Loan closet offers self-help equipment and assistive devices (wheelchairs, walkers, canes, shower stools, paraffin baths) on a limited basis for those with a physician’s prescription.
	865-470-7909

	Buckeye Home Medical Equipment

950 Baker St. Huntsville, TN  37841
	423-663-4663

	Morgan-Scott Project For Cooperative Christian Concerns

P.O. Box 8, Deer Lodge, TN  37726.
	423-965-3131

423-965-3132 (fax)

	Roark’s Pharmacy, Inc. 

A Value Mart Care Center

19118 Alberta St., Oneida, TN  37841
	569-9000

	Scott Appalachian Industries, Inc.

591 East Monticello Pike, Huntsville, TN  37756

Home Access Program was developed to provide wheelchair ramps for home access to people who have mobility needs, limited income, and whose homes lack the appropriate accessibility.  This project provides funds for supplies only.  Labor is performed by volunteers.  Other assistance is offered through information and referral.
	423-663-9300

	Scottish Rite

612 16th Street, Knoxville, TN  37916

Loan closet offers hospital beds (no mattresses), wheelchairs, assistive devices for bathroom or walking
	865-524-3459


	MEDICAL INFORMATION

	AIDS Hotline

Phones are answered 24 hours a day, seven days a week.
	800-637-3377

	Alzheimer’s Association   -   Eastern Tennessee Chapter

2200 Sutherland Avenue, Suite H102, Knoxville, TN
	865-544-6288

	American Cancer Society

Phones are answered 24 hours a day, seven days a week.
	800-ACS-2345

	American Diabetes Association

6906 Kingston Pike, Suite 201, Knoxville, TN  37919

Number is for DIAL (Diabetes Information and Action Line)
	800-342-2383

	American Heart Association

4708 Papermill Drive, Knoxville, TN  37909
	865-588-7646

	American Lung Association

212 S. Peters Rd., Suite 106, Knoxville, TN  37923-5217

Information about asthma, emphysema, TB, and other lung diseases; air quality and related issues; and stop-smoking programs and self-help guide.
	865-691-7228

	Anatomy Bequest Program

(Mon.-Fri., 8:00 a.m. – 5:00 p.m., Central Time)

855 Monroe Avenue, UT Memphis, Memphis, TN  38163

Information on body donation.
	901-448-5965 or

901-448-5500 pager for after hours

	Arthritis Foundation

212 S. Peters Rd., Knoxville, TN  37923

Self-help courses and public forums.
	865-470-7909

	Black Lung Office
	800-366-4628

	Consumer Health Information Center

Preston Medical Library

University of Tennessee Medical Center

1924 Alcoa Highway, Knoxville, TN  37920

Medical librarians can help find information on disease, diagnosis, and treatments. 
	865-544-9525

	Kidney Foundation

4450 Walker Blvd., Suite 2, Knoxville, TN  37917

Provides nutrition supplements, transportation, medical check-ups, and telephone service to those suffering from kidney disease.  Limited emergency assistance for kidney patients.
	865-688-5481

	LUPUS Foundation of America, Inc.

10409 Lovell Center Drive, Knoxville, TN  37922

Limited medication assistance for lupus patients; support group Hours:  Mon. – Fri., 1:00 p.m. – 5:00 p.m.
	865-692-9825

	Scott County Health Department

Community health education on tobacco, drugs, sex, wellness and health promotion, breast cancer prevention awareness, hypertension, diabetes, and nutrition.  Speakers available.
	423-663-2445

	Stroke Connection

Division of American Heart Association

7272 Greenville Av., Dallas, TX 75231

Information and support services for stroke survivors and their families and friends.
	800-553-6321

	Tennessee Donor Services

7015 Middlebrook Pike, Knoxville, TN  37919

Information on organ and tissue donation.
	865-588-1031


	MEDICAL INSURANCE & FINANCING

	Knoxville Legal Aid Society

502 S. Gay Street, Suite 404, Knoxville, TN  37902

State Health Insurance Program (SHIP) provides senior citizens with free counseling and advocacy on health insurance issues, including Medicare, Medicare managed care, Medicare supplement insurance, long-term-care insurance, and Medicaid/TennCare.  Call to make an appointment with SHIP counselor.
	865-637-0484

	“Legal Services Consumer Guide to Medicare Supplement Insurance In Tennessee”

A publication of the TN Association of Legal Services that explains Medicare, Medigap insurance policies (including Medicare Select), Medicare Managed Care, and long-term-care insurance.  Available free, from Knoxville Legal Aid Society or Senior Citizens Information and Referral Service.
	Publication

	Medicaid/TennCare (Application)

Department of Human Resources

Huntsville, TN  37756

Handles applications for nursing home coverage for persons with disabilities and persons age 65 and over who are qualified by income, resources, and medical condition.
	423-663-2821

	Medicare

Social Security Administration

Health insurance for those over 65 drawing Social Security or paying monthly premiums: also, younger persons who have drawn disability benefits for two years.  Medicare has two parts:  Part A, which pays for hospital and nursing home stays, and Part B, an option for which you pay an additional premium and receive outpatient services.  Call between 7:00 a.m. and 7:00 p.m.
	800-772-1213

	Medicare Part A

Riverbend Government Benefits Administrator

730 Chestnut Street, Chattanooga, TN  37402

Information and answers to questions about individual claims on Medicare Part A (which covers hospital and nursing home stays).  Also call to report Medicare Part A fraud and abuse.  Call between 8:00 a.m. and 5:15 p.m.
	866-641-2007

	Medicare Part B

CIGNA Healthcare Medicare Administration

2 Vantage Way, Nashville, TN  37228

Customer service; Medicare information; answers questions about individual Medicare Part B claims (medical); provides information regarding Medicare-participating physicians and suppliers (those who accept assignment on all Medicare Part B claims for covered items and services).  Also call to report Medicare Part B fraud and abuse.  Call 9:00 a.m. – 5:00 p.m.
	800-342-8900

	Mid-South Foundation for Medical Care, Inc.

3175 Lenox Park Blvd., Suite 309, Memphis, TN 38115

Tennessee’s Peer Review Organization (PRO).  Will answer questions, explain rights, and make appropriate referrals regarding Medicare.  Responds to written complaints about quality of medical care received in hospitals, outpatient departments, skilled nursing facilities, and home health services.  Works with providers to improve quality of care.
	800-489-4633

	Pharmaceutical Manufacturers Association

Callers are given a website address.  For those who do not have Internet access, most public libraries provide free access.  Many pharmaceutical companies offer help for patients who cannot afford to pay for prescription medications.  The companies may provide free or reduced-price medicines (based on ability to pay).  Websites list pharmaceutical companies that participate, the guidelines for each company’s program, and an application.  Patients must enroll through doctor.  Information also available from Senior Citizens Information & Referral.
	800-762-4636

	TennCare (Application)
	423-663-2821

	TennCare Consumer Advocacy Line

To help those covered by TennCare get the medical care they need, protect rights under TennCare.  Not a part of TennCare.  Hours are from 9:00 a.m. – 7:00 p.m., Mon.-Fri.
	800-722-7474 or

TTY 800-772-7647 (hearing impaired)

	TennCare InfoLine

P.O. Box 820, Nashville, TN  37202-9968

For people already on TennCare: to get answers to questions about services, to change MCO, etc.  For information about mental health services for TennCare customers, see TennCare Partners.
	800-669-1851

	TennCare Partners Advocacy Line

Mental Health Association of Middle Tennessee

Statewide program helps consumers and providers of mental-health and substance abuse services navigate and understand TennCare Partners.  Advocacy counselors assist with application process; benefit information; accessing services; and filing complaints, grievances, and appeals.  Free presentations on TennCare Partners for consumers and providers.  Monthly reports identify trends and problems with TennCare Partners for the state and other key stakeholders.  
	800-758-1638

	Tennessee Department of Commerce and Insurance

500 James Robertson Pkwy., Volunteer Plaza, 4th Floor, Nashville, TN  37243-0582      Insurance Assistance for the Elderly.  Provides information for seniors about long-term-care insurance or Medicare supplemental insurance.
	800-525-2816


	MENTAL HEALTH

	Lakeshore Mental Health Institute

5908 Lyons View Parkway, Knoxville, TN
	865-584-1561

	Mobile Crisis Line

24 hours coverage
	800-870-5481

	Peninsula Behavioral Health 

A specialty psychiatric hospital caring for adults, adolescents, & children needing inpatient mental health treatment and alcohol/drug detoxification.

Comprehensive alcohol/drug and mental health outpatient services for adults, adolescents, & children

24 hour Mobile Crisis Unit

http://www//Covenanthealth.com/
	865-970-9800

865-588-2933

24-hr Crisis Line

865-569-2409

	Quest: Psycosocial Program

Industrial Lane, Oneida, TN  

Contact:  Vicky McAllen  Hours:  M-F  8:00 a.m. – 4:30 p.m

For eligibility, must be eighteen and have a mental disability.
	423-569-9797

	Ridgeview 

Resources for Living - Adult Impatient Care, Children & Youth Services, Outpatient Child, Adolescent, & Adult Care, Mobile Crisis, Dual Diagnosis treatment

240 W. Tyrone Rd., Oak Ridge, TN

http://www.ridgeviewresources.com/
	865-482-1076

1-800-834-4178

	Ridgeview Outpatient Clinic- Oneida



 115 Sheppard Rd., Oneida, TN  37841
	423-569-7979

	Scott Appalachian Industries, Inc.

591 East Monticello Pike, Huntsville, TN  37756

Hours: M-F 8:00 a.m. – 4:30 p.m.
	423-663-9300

	Scott County Hospital Senior Behavioral Health Unit

18797 Alberta St., Oneida, TN  37841
	423-569-8521


	MILITARY SERVICES

	American Red Cross
	423-569-8468

	Oneida Lodge 695
	423-569-5607

	Veteran’s Administration Benefits Information
	800-827-1000

	Veteran’s Service Officer
	423-569-4680

	VFW Post 5669
	423-569-5664


	NURSING HOMES/LONG TERM CARE

	Life Care Center of Morgan County

419 South Kingston St. Wartburg, TN  

Skilled nursing care, secured care units, inpatient and outpatient rehabilitative therapies, Respiratory/IV Therapy
	423-346-6691

423-346-2391

	Long Term Care Ombudsman Program

East TN Human Resource Agency

9111 Cross Park Drive, Suite D-100, Knoxville, TN  37923

Assistance in resolving complaints between patient or family and nursing home, assisted living facility, or residential home for the aged.  
	865-691-2551

	Oneida Nursing/Rehab Center

18805 Alberta St., Oneida, TN  37841
	423-569-8382

	Huntsville Manor and Rehab Center

287 Baker St., Huntsville, TN  37756
	423-663-3600


	PERSONAL RESPONSE SYSTEMS & REMINDERS

	Senior Circle, Senior Center

102 South Main Street, Oneida, TN  37841

Call for more information about personal response systems. Personal response systems provide 24-hour contact in case of accidents and emergencies (medical or non-medical).  Help is available at the press of a button usually worn on person (styles vary; some offer buttons on necklace, wristband, or belt clip; all are waterproof).  There is an installation and monthly fee.  Systems can be used for 24-hour reassurance as well.  Security system companies also offer personal response systems.  Compare price, maintenance, and quality of response.
	423-569-5972


	PHARMACY

	Danny’s Drugs

621 North Main Steet  Oneida, TN  37841
	423-569-8652

	Homebiotics, Inc.

19118 Alberta Street  Oneida, TN  37841
	423-569-2400

	Plateau Drugs

18157 Alberta Street  Oneida, TN  37841
	423-569-5555

	Rite Aid Pharmacy

1118 Municipal Drive  Oneida, TN  37841
	423-569-4555

	Roark’s Pharmacy Inc.

19118 Alberta Street  Oneida, TN  37841
	423-569-9000

	Scott County Pharmacy

950 Baker Highway  Huntsville, TN  37756
	423-663-9355

	Walgreens Pharmacy

19600 Alberta St., Oneida, TN
	423-286-2270

	Wal-Mart Pharmacy

19740 Alberta St., Oneida, TN
	423-569-6633


	PHYSICIANS Please see your local yellow page listing for this information.


	PRESCRIPTION ASSISTANCE/BENEFITS

	“HOW TO” LOWER THE COST OF YOUR MEDICINE

Scott County Office on Aging-663-3212

This information is borrowed from the Blount County Community Action Agency Office on Aging.  The Office on Aging is providing general information about programs and actions that might help lower the cost of an individual’s medications.  The suggestions here are not intended as healthcare advice and should not be intended as a substitute for medical care.  Healthcare consumers/patients should always work with their physicians and other healthcare providers to determine their prescription drug needs and options.  

Consider the following common sense ways to reduce prescription drug cost without hurting your health.  

· Talk to your doctor about your medicines and how much they cost.  Ask questions.  

· Can you give me free samples?

· Are there acceptable generics for the name brand drugs available? (Remember, while generic may be less expensive it may not be a good substitute for the name brand.)
· Do I really need all of the medicines I am taking?  Be sure to “brown bag” it and take all your medicines when going to the doctor, especially if you see more than one doctor.

· Be a smart shopper when it comes to buying your medicines.  Call around.  Compare prices.  Most pharmacies have senior discounts.  Try to choose one pharmacy and a pharmacist who can get to know your healthcare situation.

· Talk with your pharmacist.  Ask for more information about your medicines.  If you are taking drugs prescribed by different doctors, could there be any interactions.  Plus, your pharmacist may have ideas on how to reduce the cost of your medicines.

· If you are taking long-term maintenance medicines for a chronic condition, ask if higher-dose pills are appropriate which you could split to get the correct dosage.  Some pills are even “scored” with lines to help with cutting in half.

· You may choose to do some long-term maintenance drugs by mail order.  There are many mail order and Internet pharmacies but buyer beware.  Be a wise consumer. 

· “I saw it on Dan Rather (Tom Brokaw, Peter Jennings, etc) so it must be good.”  Do you really need the newest drug advertised on TV?  Newer is not always better but it is usually more expensive.  Maybe your old tried-and-true (and less costly) medicine will work just as well.

PROGRAMS & OPTIONS

· Are you eligible for discount cards from drug manufacturers?  Are drugs  you use made by the companies offering these cards?  Find out.  An application form and income verification is required for each card offered from the following:

· Pfizer Share Card (Pfizer)

· LillyAnswers  (Eli Lilly)

· TogetherRx  (8-9 different companies)

· Do you qualify for Patient Assistance Programs?  Many drug manufacturers provide their company’s medicines FREE to patients who are:  

· low income

· or have no other prescription drug coverage through insurance

Other things to note about PAPs

· These programs are most helpful for a chronic condition as it can take up to eight weeks to access each program.

· Drug companies want information regarding a patient’s income but most programs rely on the honesty of the patient and physician.

· Medicines may be mailed to doctor’s office or directly to patient.

· Review your Medicare supplement, or “Medigap” coverage.  There are ten standard plans, A through J.  Plans H, I, and J include some prescription drug coverage after you pay the first $20 each year.  Then Plans H, I, and J will pay 50% of your drug costs up to a certain maximum each year.  However, if you have this coverage in most cases you are then not eligible to apply for prescription discount cards or patient assistance programs.  Things to consider:

· Does your higher cost Plan H, I, or J with prescription coverage really make sense?

· If your income qualifies you for discount cards or patient assistance programs, would you be better off converting to one of the insurance company’s lower cost Medigap supplement without prescription drug coverage.

· Are you a veteran?  Can you get your prescriptions through the Veterans Administration which offers a prescription drug benefit to honorably discharged veterans.  Initially, you must be seen by a VA doctor.  A 30-day supply of each prescription drug written at the VA clinic costs no more than $4.  Call 1-800-228-4973 to see if you qualify.  

· Can you qualify for Medicaid?  If your income and assets are very low, you may qualify for SSI and Medicaid to cover medical cost including prescription drugs.  Call the Social Security Administration:  1-800-772-1213

· How about TennCare to help with prescription drugs?  Even if your income is over Medicaid/SSI guidelines, you may get help for prescription drugs through TennCare if you have high unpaid medical bills or high medical bills you paid this month.  This may make you eligible for “Medicaid Spend Down.”  In Scott County call the Department of Human Services at 423-663-2821.

· Keep up with changes in Medicare.  Congress continues to debate changes in the way senior citizens receive their health care through Medicare.  There are new proposals to include some kind of prescription drug coverage as a part of Medicare.  Try to keep informed as to how these proposals will affect you and your loved ones.  Put pencil to paper.  Compare the choices you are offered.  You can and should be involved in deciding on the best way to receive your health care benefits under Medicare. 

PHARMACEUTICAL COMPANY PATIENT ASSISTANCE PRGRAMS (PAPs) FOR LOWER-INCOME ELDERLY AND OTHERS

Patient Assistance Programs are offered by more than 55 pharmaceutical manufacturers.  At last count, there were 179 different programs within the different drug manufacturers.  The purpose of these programs is to help low-income individuals obtain needed medications at no cost or at a minimal cost.

Eligibility requirements vary.  Each company has its own income guidelines and its own “how to access” guidelines.  Some of these Patient Assistance Programs outline income guidelines before the patient applies, but some do not.  As a general rule, drug companies serve only those people who have no other means of obtaining the medicine because 1) their incomes are very low and 2) they have no third-party prescription drug coverage such as insurance, or access to federal or state government assistance programs. 

If you meet eligibility criteria, the key to success is the direct involvement of your physician, first to write the prescription, second to complete and approve the application form, and finally to agree to accept the shipment of medicine in the patient’s name at the doctor’s office.  (Note: some Patient Assistance Programs will now ship the free medicine directly to the patient).

The paperwork required can be burdensome for doctors.  Therefore, a third person such as a social worker, a nurse or a determined family member is usually a vital link in making the promise of these programs a reality for the low-income individual.  Persistence and follow-up is required.  But the huge savings, usually hundreds and sometimes thousands of dollars a year, is well worth the effort.

For more information check the following websites:

http://www.needymeds.com
This website is very user friendly, easy to navigate, and provides access to the following:

· Click on Drug List and find your medicine listed alphabetically.  Click on the drug name and you will see the manufacturer along with any Patient Assistance Program information.  The PAP guidelines will outline how to initiate enrollment, phone and/or fax numbers to contact the PAP, the doctor’s role, the patient’s role, how the medication is dispensed, the amount dispensed, refill limits, etc.  

· Click on Program List and you will see 179 programs listed from Abbott Laboratories to Xcel Pharmaceuticals.

· Click on Patient Assistance Program Applications.  You will find a list of all application forms NeedyMeds.com has received.  You can download these applications since many PAPs accept copies of forms.  

· Other helpful links include Frequently Asked Questions and the latest Federal Poverty Guidelines (which many PAPs follow).

The NeedyMeds.com site was founded by a licensed clinical social worker and a physician in 1997 to help their patients and others obtained the medicines they needed but could not afford.

http://www.phrma.org
This website is sponsored by the Pharmaceutical Research and Manufacturers of America.  It helps find Patient Assistance Programs offered by 48 PhRMA member companies.  Click on Patient Assistance Programs, then search by company name.  Generally each company gives contact information, sometimes a toll-free number, a listing of products covered, and eligibility guidelines.  Some companies provide an application form which can be copied.

http://www.medicare.gov
The official U.S. government site for people with Medicare.  One search tool is specifically for Prescription Drug Assistance Programs.  It provides information on programs that offer discounts or free medication.  Narrow your search by entering your zip code.  The website also has information on Medicare Health Plan choices and will compare Medicare supplement (Medigap) policies for you.

http://www.rxassist.org
Click on Search Programs for information on Patient Assistance Programs.  Then you can search by company name, brand name, generic name, or drug class.  This site also provides details on state medication programs and provides a comparison chart on drug discount cards.  You can download a packet of printed information on prescription assistance.  The website is provided by the non-profit Volunteers in Health Care and is supported by the Robert Wood Johnson Foundation.
http://www.rxhope.com
This site provides information to research Patient Assistance Programs.  No forms or applications can be downloaded by the patient from this site.  However, it does offer many links to different types of patient assistance information.  Links include state and federal assistance programs and pharmaceutical companies.  A portion of the site is for physicians only.  Forms and processing of requests is available on this site to prescribers only.  RxHope.com Inc. is a privately held company which receives support from PhRMA and participating pharmaceutical companies.


	PROBATION & PAROLE

	Scott County Probation Department
	423-663-9768

	State Parole
	423-482-0082


	RECYCLING

	Scott County Recycling Center

735 Scott High Dr., Huntsville, TN

Contact: Robert Byrge  Hours: M-S 8:00 a.m.-4:30 p.m.

Recycles household products, appliances, automobile-motor oil and batteries.  Also, accepts bagged, household garbage only.
	423-663-9770


	REHABILITATION SERVICES

	Goodwill Industries

18095 Alberta St., Oneida, TN  Contact: Liz Lukacs

Provides for fee clothing, furniture, toys, linens, etc. Proceeds benefit employment and rehabilitation programs.
	865-588-8567

	Grace Rehabilitation Center Inc.

134 South Main Street  Oneida, TN  37841
	423-569-3222

	Hallmark Rehabilitation Services

605 North Main Street, Oneida, TN  37841
	423-569-1600

	Huntsville Manor

287 Baker St., Huntsville, TN  37756
	423-663-3600

	Oneida Nursing/Rehab Center

18805 Alberta St., Oneida, TN  37841
	423-569-8382

	Scott Appalachian Industries, Inc.

591 East Monticello Pike, Huntsville, TN  37756

Email: SAI2@highland.net
Offers day habilitation.  
	423-663-9300 (o)

423-663-3365 (f)

	Synergistics, Inc.  

125 S. Cross St., Oneida, TN 37841
	423-286-8033

423-286-8000 (fax)

	TRACC Physiotherapy Association

16050 Scott Hwy., Oneida, TN  37841
	423-569-6211


	RESPITE

	National Caregiver Support Group

9111 Cross Park Dr. Suite D-100, Knoxville, TN  37923

Hours: M-F 8:30 a.m. – 4:30 p.m.

A service provided by East Tennessee Human Resource Agency.  Call for more information.
	865-691-2551



	Scott Appalachian Industries, Inc.

591 East Monticello Pike, Huntsville, TN  37756

Is available to qualified program participants or private pay.
	423-663-9300 (o)

423-663-3365 (f)


	SUPPORT GROUPS

	Hope For Tomorrow Cancer Support Group

Meets 2nd Thursday of every month at 6:00 p.m.
	423-663-8566

	Methodist Church AA Meetings

Main Street, Oneida, TN





Wednesdays and Fridays at 7:00 p.m. 
	No number provided. Local newspaper listing.

	MOPS (Mothers of Preschoolers)

Bethlehem Baptist Church, 19360 Alberta St., Oneida, TN

Yearly registration fees of $30.00 that meets monthly.  Program designed to nurture mothers with children from infancy through Kindergarten.    
	423-569-4518


	TAXES

	Internal Revenue Service

Telephone tax assistance.
	800-829-1040

or

TTY 800-829-4059 (hearing impaired)

	Property Tax Relief

Trustee’s Office

2845 Baker Highway, Huntsville, TN

Low income homeowners who are age 65 and over or who have a medically determined disability get full or partial rebate on property taxes.  Apply between October 1 and April 4 each year.
	423-663-2598

	VITA (Volunteer Income Tax Assistance)

Volunteers trained by the Internal Revenue Service.  Call for places and times.  No appointment necessary.  Bring tax documents and last year’s tax return.
	800-829-1040

or

TTY 800-829-4059 (hearing impaired)


	TRANSPORTATION

	East Tennessee Human Resource Agency (ETHRA)

Provides transportation services.  You must call beforehand for information and confirmation about services provided. Vans (some lift-equipped) transport Scott County residents who do not have other transportation to get to medical appointments, senior centers, and other essential errands.  Sliding scale fare.  
	1-800-232-1565

Ext. 3025

	Housing Opportunities and People Enterprises (Hope, Inc.)

591 East Monticello Pike, Huntsville, TN  37756
	423-663-3818

	Morgan Scott Project

Limited transportation. Call for more information.
	423-965-3131

	Out of Town Travel

Some bus lines and airlines give senior citizen discounts.  Airlines provide assistance and wheelchairs upon request for passengers boarding and changing plans.  Please check with agencies for information on their discounts.
	

	Road to Recovery (Van transportation for cancer patients)

Contact:  Sheneka Burchfield
	423-663-2000

	Rural Transit Enterprises 

Coordinated through R-Tech Public Transportation. Call for more info.
	800-321-7832

	Scott Appalachian Industries

591 East Monticello Pike, Huntsville, TN  37756

Transportation is available to all program participants of SAI.  Reimbursement for rides is sought from sponsoring agencies when possible.
	423-663-9300

	Scott County Senior Services Transportation

Offered by the Scott County Office on Aging.  Call for more information.
	423-663-3212

	Scott County Veteran’s Affairs

19175 Alberta St., Oneida, TN  37841

Assistance in filing all VA claims; referrals to services, and other services.  Hours are 9:00 a.m. – Mon.-Fri.  When office is closed, please leave message, including name and phone number.  
	423-569-4680

	Scott County Shriner’s Club

Dillard Massengale 

Bill Choate

D.L. Byrd
	423-663-3223

423-569-4738

423-569-4257

	TennCare Transportation

Provided to TennCare recipients to doctors appointments.  Must call your local health provider in advance for an appointment.  Check your TennCare card for this telephone number and information.
	


	UTILITIES

	Citizen’s Gas Utility

12519 Scott Hwy.  Helenwood, TN  37755

http://www.citizensgas.org
	423-569-4457

after hours call

423-569-8289

	Comcast Cable Company

302 East Second Ave. Oneida, TN  37841
	423-346-6674

800-228-8836

	Highland Communications Corp.

20459 Alberta Street  Oneida, TN  37841
	423-569-3535

	Highland Telephone Cooperative

214 National Drive  Helenwood, TN  37755
	423-663-3939

	Huntsville Utility District

300 Water Plant Road  Huntsville, TN  37756
	423-663-3550

	Huntsville Waste Water Treatment Plant

200 Town Springs Road  Huntsville, TN  37756
	423-663-3253

	Oneida Water & Wastewater

1690 O & W Road  Oneida, TN  37841
	423-569-6311

	Plateau Electric Cooperative

16200 Scott Hwy.  Oneida, TN  37841
	423-569-8591


	UTILITY ASSISTANCE

	East Tennessee Human Resource Agency

Call for assistance in paying overdue electric bills or a cutoff notice.  
	423-286-6929

	LIHEAP: Low Income Home Energy Assistance Program

East TN Human Resource Agency

Limited help with home heating or summer cooling bills.
	423-286-6929

	Highland Telephone Cooperative, Inc.

 Provides a discount for local telephone services for Senior Citizen’s. 
	423-663-3939

	Michael’s Mission

Thrift Store with mission to provide heating, cooling assistance to those in need.
	423-286-9908

	Morgan-Scott Project For Cooperative Christian Concerns

P.O. Box 8, Deer Lodge, TN  37726

Emergency aid is provided on limited basis for utility payments.    Applications must be completed.
	423-965-3131

965-3132 (fax)

	Salvation Army 

202 Chester Street, Oneida, TN  37841  (Friday’s only)

409 Broadway, Knoxville, TN 37917

Emergency help with utilities household items. Must call for an appointment.  Local office open Friday’s only.
	423-569-5938(local)

865-525-9401

	Scott Appalachian Industries, Inc

591 East Monticello Pike, Huntsville, TN  37756

Assistance offered through information and referral.
	423-663-9300 (o)

423-663-3365 (f)

	Scott County Family Assistance Program (ETHRA)

East Tennessee Human Resources

Help with utilities, rent, mortgage, and other payments for qualified families.  Call to arrange an appointment for completion of an application.
	423-286-6929

	Unicorn Fund

Assist in emergency medical, clothing, and energy assistance.
	423-663-2821 ext. 112


	VETERAN’S ASSISTANCE

	Scott County Veteran’s Affairs

P.O. Box 4995, 19175 Alberta St., Oneida, TN  37841

Assistance in filing all VA claims; referrals to services, and other services.  Hours are 9:00 a.m. – Mon.-Fri.  When office is closed, please leave message, including name and phone number.  
	423-569-4680

	Tennessee Department of Veteran’s Affairs

617 Cumberland Av., Suite 213, Knoxville, TN 37902-2581
	865-594-6158

	U.S. Department of Veteran’s Affairs

VA benefits including information about education programs; home loans; disability; medical care; burial, survivor’s, and insurance benefits; and more.  Automated phone

System; talk to a representative by pressing “0”.  Have Social Security or VA number available.
	800-827-1000

	VA Medical Center

James H. Quillen VAMC, Johnson City, TN

P.O. Box 4000, Mountain Home, TN  37684
	423-926-1171

	VET Center

2817 E. Magnolia Av., Knoxville, TN  37914

Individual and group counseling and psychotherapy for all eligible veterans (and their families, if problem is related to veteran’s military service).  All combat vets, WWII and since, and Vietnam era veterans are eligible.
	865-545-4680

	Veteran’s Affairs Outpatient Clinic

9031 Cross Park Drive, Knoxville, TN  37923

Medical and psychiatric treatment, counseling, and medications for veterans.
	865-545-4592

	Veteran’s Upward Bound Program

29 Health, Phys. Ed. & Recreations Bldg., UT  37996-2745

For veterans (low-income or first in family to go to college) who are potential college students, even if they need a GED first.  Free services to prepare for enrollment in post-secondary program at vocational, technical, or college level.  Must have been discharged from the military on or after January 31, 1955, under conditions other than dishonorable.
	865-974-4466


	VISION/GLASSES

	Lion’s Club 

You must go by Roark’s Pharmacy and pick up application.  

Roark’s Pharmacy, 19118 Alberta St., Oneida, TN
	423-569-9000

	Morgan-Scott Project For Cooperative Christian Concerns

P.O. Box 8, Deer Lodge, TN  37726

Applications must be completed.
	423-965-3131

965-3132 (fax)

	Scott Appalachian Industries, Inc

591 East Monticello Pike, Huntsville, TN  37756

Assistance offered through information and referral.
	423-663-9300 (o)

423-663-3365 (f)


	VOLUNTEER OPPORTUNITIES

	The Inter-Agency Council would like to encourage each and every reader of this directory to volunteer your time and your talents in helping others throughout your communities.  There are many services listed in this directory and any of them would be very appreciative of any contributions you can offer.  


	YOUTH, SPORTS, ENTERTAINMENT, & RECREATION

	AYSO Soccer (Mike Swain)
	423-569-8586

	Basketball AAU (Steve Jeffers)
	423-569-1853

	Big South Fork National Recreational Area
	423-569-9778

	Boys & Girls Club
	423-286-9500

	Boy Scouts
	423-569-2958

	Carmike Cinema Theatre
	423-569-9090

	Huntsville Community Center & City Park
	423-663-3471

	Jr. Pro Basketball (James Festus Day)
	423-663-3904

	Oneida Community Center & City Park
	423-569-6244

	Oneida Golf & Country Club
	423-569-9506

	Softball (Todd Lay)
	423-569-4518

	Tanasi Girl Scouts Council, Inc.
	800-474-1912
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