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Compliments of:

The Morgan County 
Community Advisory Board
Our Mission:

The Community Advisory Board is committed to increasing collaboration and cooperation among community stakeholders in order to identify and establish supportive resources for children and families in Morgan County.
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Abuse
Avalon Center - Domestic Violence & Sexual Assault Program
115 N Kingston St.
Wartburg, TN 37887
(423) 346-1632
Our services are free and confidential for victims of domestic violence and
sexual assault. Those include:
~a crisis line 1-800-641-3434 and emergency shelter available 24/7
~advocacy which includes hospital accompaniment (24/7) and court
accompaniment
~crisis intervention - providing support, options, information, education
and safety planning 24/7
~professional counseling
~a child and youth program
~prevention education and
~community education
Department of Children’s Services (Morgan County)

1330 Knoxville Hwy.

Wartburg, TN 37887

(423) 346-7504

(877) 237-0004

Investigates child abuse and neglect.
 Kids First Child Advocacy Center of the Ninth Judicial District
887 Hwy 70 West 

P.O. Box 928 

Lenoir City, TN 37771

Phone: (865) 986-1505     Fax: (865) 986-1547
A private, non-profit agency serving severely abused children in the counties of Loudon, Meigs, Morgan and Roane. The Child Advocacy Center is dedicated to serving children who are victims of sexual and physical abuse through prevention, education and intervention. The CAC provides on-site counseling for victims of sexual and severe abuse.

The Parent and Domestic Violence Hotline
Contact: Shannon Jordan
615-383-0994

Helpline: 800-356-6767
1
Safe Haven Center (Sexual Assault Crisis Center)
900 East Hill Ave. 

Suite 145 

Knoxville, TN 37915

Business:  865-558-9040

Crisis Line:  865-522-7273
24 Hour crisis intervention, counseling, hospital, court accompaniment, and legal advocacy.  Community education and child abuse prevention offered to sexual assault victims.
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Alcohol & Drug Treatment Programs/ Support

Hope of East Tennessee, Inc.

161-D Robertsville Rd.

Oak Ridge, TN 37830

(865) 482-4826
Serves all areas. Offers room, board, and counseling in a structured drug free supportive environment. Long term residential (halfway house) alcohol and drug treatment.

Narcotics Anonymous
1-800-249-0012

(865) 583-3536 Helpline
Narcotics Anonymous is a Twelve Step Support group for those who are addicted to drugs. A Helpline is answered close to meeting times in our local area. Local meetings are held throughout the area.
Ridgeview Outpatient Alcohol and Drug Services (ROADS)

240 West Tyrone Road

Oak Ridge, TN 37830

For Referrals:  865-481-6170 ext. 1107

For General Questions:  865-482-1076 ext. 1205

Serves adolescents ages 12-18.  ROADS is founded in an evidenced based treatment model of the Adolescent Community Reinforcement Approach (ARCA) and has been proven to work for many different adolescents and families experiencing drug and alcohol problems.  ROADS is a community based program.  It lasts approximately six months or based on individual needs.  This program is grant funded.  Insurance is not required.

Ridgeview Community Mental Health Center and Hospital

240 West Tyrone Road

Oak Ridge, TN 37830

(865) 482-1076 or Toll free 800-834-4178
Contact: Brian Buuck, Chief Operating Officer
Provides outpatient services for children and youth including therapy, case management, respite services, Family Outreach Program and school based prevention and intervention programs including Amazing Discovery, Project BASIC, Meth P.I. and ROADS.  Also provides in and outpatient services for adults including therapy, casement, substance abuse, medication management, community support services, criminal justice/mental health liaison program, forensic services and medication management.  Accepts TennCare and Medicare or private insurance.
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Child Care

Department of Human Services 

Child Care Licensing
531 Henley Street, Suite 524

Knoxville, TN 37902

Pam Self or Jan Bailey

865-594-6060 ext 1209 or ext 1207

865-594-7156 (Fax)
8:00 A.M. – 4:30 P.M.
Provides licensing of child care agencies

Douglas- Cherokee Child Care Certificate Program
P.O. Box 1218
Morristown, TN 37816
(423) 581-5454
Serves the East region. Eligible parents/caregivers will receive a certificate for child care services, therefore reducing the amount paid by the parent/ caregiver. Eligibility: working individuals with low income. JoAnn Foster: Mondays
Foothills Care Inc.

Relative Caregiver Program

404 North Kentucky Street.

Kingston, TN 37763
Kelly Daniels
865-866-9111 toll free
865-376-3464 office

865-934-9266 cell

865-376-3433 fax
Target population:  Children birth-18 being raised by relatives. Relatives do not need to have legal custody.

Services offered:   monthly support group, recreational activities for children, financial assistance for caregivers, provides help and information on the following issues; parenting, legal, school, mental, obtaining basic needs, etc. All services are FREE.

Advocate available by cell phone at all times.

Humpty Dumpty Day Care Center
Contact: Melissa Nafziger

119 Carter Street

Wartburg, TN 37887

(423) 346-3087
Provides child care for children ages 3 to 8 years of age.  Cost: $60.00 per child. Before and after school care is available 6:30 A.M. to 5:30 P.M.
1
Parents Anonymous of Tennessee
1-800-356-6767

Parent help line a free 24 hour support line for parents.

St. Paul’s Lutheran Pre-School

P.O. Box 67

Wartburg, TN 37887

(423)346-3554 Church

(423)346-3368 Sue Nerger
Services for Pre-School children, fee is charged. Mon – 4 year olds; Tues – 3 year olds; 4 year olds.
The Henry Center

2425 North Gateway 

Rockwood, TN 37854

Contact: Vicki Hix

(865)882-5288
Provides day care and pre-school services, and offers an early intervention program for all children.
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Clothing
Morgan-Scott Project for Cooperative Christian Concern

P.O. Box 8

1022 Deer Lodge Pike

Deer Lodge, TN 37726

Contact: Ella Smith

(423) 965-3131

Provides services for Morgan & Scott County.  Provides emergency aid and food boxes for low-income families.  Will assist in finding funds for education and associated support costs.  The Garden Program in the spring will provide low-income families with seeds, plants, and fertilizer.  In August, a backpack program provides eligible children with a backpack and school supplies.  This organization also provides Christmas toys and runs a thrift store.
The Storehouse Ministry’s (Mission Center)

710 Main Street/ P.O. Box 461
Wartburg, TN 37887
Contact: Mary Simpson @ (423)346-5267 or 346-6286
24 Hour Hot Line: (423) 346-5267

Hours: Monday 5:00 P.M – 7:00 P.M.

           Thursday 2:00 P.M. – 6:00 P.M.

Free services available: food pantry, maternity/baby clothes, house hold items, and spiritual counseling. 
Unicorn Fund

602 Main Street

P.O. Box 456

Wartburg, TN 37887

Contact: Shelby Melhorn  

(423) 346-7035, (423) 346-3562

First time around boutique has good clothing and other items for a small price. Works mostly with children in emergency & crisis situations providing clothing and medicine. Helps needy families at Christmas. The workers in this program volunteer their time. Provides gas for going to doctors visits.
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Counseling/Mental Health

Avalon Center - Domestic Violence & Sexual Assault Program
115 N Kingston St.
Wartburg, TN 37887
(423) 346-1632
Our services are free and confidential for victims of domestic violence and
sexual assault. Those include:
~a crisis line 1-800-641-3434 and emergency shelter available 24/7
~advocacy which includes hospital accompaniment (24/7) and court
accompaniment
~crisis intervention - providing support, options, information, education
and safety planning 24/7
~professional counseling
~a child and youth program
~prevention education and
~community education
Covenant Hospice (Grief Counseling)
Katerpillar Kids Camp

Contact: Cindy Daugherty

865-374-0654

No Charge

East Tennessee Community Services Agency

Family Crisis Intervention System

2221 Jacksboro Hwy

Suite C-19B Woodson Mall

LaFollette, TN 37766

1-800-354-5039

Provides counseling and works with families to keep unruly children from being placed into state’s custody. Children who are unruly beyond the control of the parents, who do not go to school, and are away from the home without the consent of the parents qualify. They have assigned case managers that will: 

1) Make phone contact with the family within 24 hour.

2) Face-to-Face contact with family/ child within 48 hours.

3) Completion of Resolution Plan within 10 days.

4) Work with family up to 75 days.

5) On call (pager) 7 days a week, 24 hours a day for the families.

6) Seek community resources for the child and family.
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ETCH (Grief Counseling)
P.J. Alexander, Social Worker

865-541-8536

Private Counseling

Gates to Hope (Bereavement Support)
Contact: Ruth Fusion

865-281-8373 or 865-556-7884

Ages 5-18

KICS (Kids in Crisis)
Contact: Kim Henry, Counselor

865-380-9461
Camp No Charge
Individual $65 Sliding Scale

Provides in-services

Kids First Child Advocacy Center of the Ninth Judicial District
887 Hwy 70 West/P.O. Box 928
Lenoir City, TN 37771
865-986-1505

Fax – 865-986-1547
A private, non-profit agency serving severely abused children in the counties of Loudon, Meigs, Morgan, & Roane. The Child Advocacy Center is dedicated to serving children who are victims of sexual and physical abuse through prevention, education and intervention. The CAC provides on-site counseling for victims of sexual and severe abuse.

Mental Health Association of East Tennessee

865-584-9125

Free mental health screenings

(Depression, Anxiety, etc.)
Oak Ridge Counseling and Psychotherapy Center

236 West Tennessee Avenue

Oak Ridge, TN 37830

Contact: Joann Hasty 

(865) 482-9252

Private counseling for children and adults, outpatient care. Play therapy for children, individual therapy, family therapy. Accepts a combination of TennCare, Medicare, & private insurances.
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Ridgeview Community Mental Health Center and Hospital

240 West Tyrone Road

Oak Ridge, TN 37830

(865) 482-1076 or Toll free 800-834-4178
Contact: Brian Buuck, Chief Operating Officer
Provides outpatient services for children and youth including therapy, case management, respite services, Family Outreach Program and school based prevention and intervention programs including Amazing Discovery, Project BASIC, Meth P.I. and ROADS.  Also provides in and outpatient services for adults including therapy, casement, substance abuse, medication management, community support services, criminal justice/mental health liaison program, forensic services and medication management.  Accepts TennCare and Medicare or private insurance.
Other Ridgeview Locations:

Roane County Louise Singleton Outpatient Center

221 Devonia Street

Harriman, TN 37748

865-882-1164

Scott County Outpatient Center

133 West 2nd Ave.

Oneida, TN 37841

423-569-7979
Ridgeview Mobile Crisis Team

240 West Tyrone Road 

Oak Ridge, TN 37830

1(800) 870-5481 or 865-481-6175
Responds to referrals when individuals are experiencing acute psychiatric emergencies, 7 days a week/24 hours a day.  Emergency services are for individuals experiencing extreme depression, suicidal ideas or acute symptoms of psychosis.
Sexual Assault Crisis Center

P.O. Box 11523/900 E. Hill Ave. Suite 145
Knoxville, TN 37915
(865) 558-9040 Business

(865) 522-7273 Crisis Line
24-hour crisis intervention, counseling, hospital and court accompaniment, legal advocacy, community education and child sexual abuse prevention.

The Storehouse Ministry’s (Mission Center)

710 Main Street/ P.O. Box 461
Wartburg, TN 37887
Contact: Mary Simpson @ (423)346-5267 or 346-6286
24 Hour Hot Line: (423) 346-5267

Hours: Monday 5:00 P.M – 7:00 P.M.

           Thursday 2:00 P.M. – 6:00 P.M.

Provides spiritual counseling
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Tennessee Career Center Dept. of Labor & Workforce Development

1082 North Gateway Avenue

Rockwood, TN 37854

(865) 376-3082

Services provide unemployment insurance claims, and provide employment training, counseling and placement.

Tri-County Counseling

1261 Tri-County Blvd
Oliver Springs, TN  37840

 (865) 435-9413 or 435-6910

(865) 435-7213- Fax

Gretchen Foster, LCSW

The populations served are children and adolescents, ages 3-18. Out-patient services and family therapy is available. Individual therapy for children and teens for hyper activity, depression, crying spells, nightmares, withdrawal, suicidal thoughts, behavior problems at home or school, upset over parental conflict, divorce, loss or grief, school phobia.

Fees: Counseling is covered by most health insurances, including TennCare, HMO’s, and PPO’s. Also, alternatively, self pay, or financial arrangement can be made.
U.T. Hospital Camp Rainbow

Grief/Bereavement Camps and Counseling

No Charge

865-544-6222

U.T. Hospice

Counseling for kids and/ or parents

Call for scheduled dates, No Charge

Contact: Ron Russell

865-544-9704

Youth Villages Specialized Crisis Services

1-866-791-9224

Provides assessment and evaluation of children and youth, up to age 18, who are experiencing a psychiatric emergency. Specially trained crisis counselors are available 24 hours a day to respond to crises rapidly and effectively, wherever they occur.
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Disability Services/Elder Care
ARC of Tennessee

3000 North Central 

Knoxville, TN 37917

(865) 524-1311

A family based organization committed to securing for all people with mental retardation or other disabilities the opportunity to choose and realized their goals of where and how they live, learn, work, and play. They empower and support individuals and their families through advocacy and education services. They encourage and promote inclusion within communities across the state of individuals with mental retardation and other disabilities as they live, learn, work and play.

Advantage Center, The

1340 South Knoxville Hwy

P.O. Box 425

Wartburg, TN 37887

Contact: Teresa Lowe (423) 346-5829

Training and community awareness for mentally challenged adults ages 21 and older.
American Council for the Blind
1-800-424-8666

National information, referral and consumer advocacy.

BellSouth Telecommunications Care for Customers with Disabilities

1-888-390-8666
Billing inquiries, to apply for reduced rates on long-distance calls carried by BellSouth (for people whose disability requires use of a text telephone), to request a copy of the text telephone (TTY) directory, and other services for customers with disabilities. Some, long-distance companies offer special rates, free services, or special equipment for people with disabilities; call your long-distance company to inquire.

Camelot Family Resource Center

103 Donner Drive

Oak Ridge, TN 37830

(865) 481-3972 Fax: (865) 481-0319

Residential and partial hospitalization programs for treating troubled children and adolescents. Camelot Care Centers are fully accredited “with commendation” by the joint Commission on the Accreditation of Health Care Organizations (JCAHO), and licensed by the Tennessee Dept.’s of Human Services and Department of Health and Environment. The onsite special-ed school is approved by Tennessee Department of Education.

Hours: 9-5, Monday thru Friday.

1
East Tennessee Human Resource Agency (ETHRA)

821 Spring Street/P.O. Box 406

Wartburg, TN 37887

Contact: Carolyn Jones (423) 346-6651

Help with elderly and handicapped persons with heating bills, commodities, emergency food service. Nutritious meals served to people 60 years of age and older. Some meals are carried into the homes of disabled persons.  Provides various programs and activities for senior adults at local senior centers.
Emory Valley Center

715 Emory Valley Road

Oak Ridge, TN 37830

(865) 483-4385

Serves Anderson, Roane, Morgan, and Scott counties. Offers supported employment, early intervention, residential services, community participation, integrated production, day services and sheltered workshop for individuals with I.Q. of less than 70.

Life Care Center of Morgan County
419 South Kingston Street

Wartburg, TN 37887(423) 346-6691

Provides home and health care for the disabled and elderly.

Michael Dunn Rehabilitation Center

629 Gallaher Road, Edgewood School

Kingston, TN 37763

(865) 376-3416

Provides care for exceptional children, children with mental retardation, learning disabilities, neurological impairment and behavior problems.

Morgan-Scott Project for Cooperative Christian Concern

P.O. Box 8

1022 Deer Lodge Pike

Deer Lodge, TN 37726

Contact: Ella Smith

(423) 965-3131

Provides services for Morgan & Scott County.  Provides emergency aid and food boxes for low-income families.  Will assist in finding funds for education and associated support costs.  The Garden Program in the spring will provide low-income families with seeds, plants, and fertilizer.  In August, a program provides eligible children with backpacks.
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Office on Aging

821 Spring Street/P.O. Box 406

Wartburg, TN 37887

Contact: Carolyn Jones (423) 346-6651

Aid to the elderly, 60 and older, such as finding agencies that can provide the services needed, provides transportation, coordinate programs, activities, and training.  Provides monthly blood pressure checks.
Quality Home Health Agency

202 South Cumberland Street

Wartburg, TN 37887

(423) 346-3302

Provides home health care and assistance with ADL’s for people needing this service.

Social Security Administration 

170 Oak Ridge Turnpike

Oak Ridge, TN 37830-9916

(865) 482-6908 or 1(800) 772-1213

(No charge to calling party from Morgan County)

Assistance for people who are retired, disabled, or dependent children.
Tennessee Early Intervention System (TEIS)

1215 West Cumberland, Room 208

Knoxville, TN 37996-1900

1(877) 416-2763 or (865) 974-8472

TEIS is a system where parents and professional work together to provide every possible advantage for children with special needs. TEIS strives to provide services in the most natural environment.

Tennessee Infant Parent Services (TIPS)

2726 Island Home Blvd.

Knoxville, TN 37820

(865) 579-3099

A state-wide program for families of infants and toddlers with developmental problems delays, hearing or vision loss.

TN Protection & Advocacy Inc.
(865) 689-9020
3
Education
Camelot Family Resource Center

103 Donner Drive

Oak Ridge, TN 37830

(865) 481-3972 Fax: (865) 481-0319

Residential and partial hospitalization programs for treating troubled children and adolescents. Camelot Care Centers are fully accredited “with commendation” by the joint Commission on the Accreditation of Health Care Organizations (JCAHO), and licensed by the Tennessee Dept.’s of Human Services and Department of Health and Environment. The onsite special-ed school is approved by Tennessee Department of Education.

Hours: 9-5, Monday thru Friday.
Morgan County Board of Education

136 Flat Fork Road

Wartburg, TN 37887

Contact: Mike Davis, Director of Schools
(423) 346-6214
Provides educational services to all children that are 5 years of age by September 30th of the current school program year.  Each school offers a grant funded Pre-School program that is available to qualified students.  Also provides services for special needs children beginning at age 3. Provides speech, language, hearing tests and certification for all children. Please call for an appointment.
Morgan County Adult Education

104 South Kingston Street

Wartburg, TN 37887

Contact:  Tammy Garrett

423-346-3060

Offers GED classes, academic enrichment, college preparation, assistance in preparing for college entrance exams and pre-employment services. Classes are located at the TN Career Center and are administered by Roane State Community College.
1
Morgan County Head Start / Early Head Start

105 Longview Drive, P.O. Box 179

Wartburg, TN 37887

(423) 346-6633

Contact: Director, Mrs. Betty Van Hook

Head Start is a Federal program for children birth thru age 5 that is income eligible. Head Start is operated by local non- profit organization in almost every county in the country. Children who attend participate in a variety of educational activities. They also receive free medical and dental care, have healthy meals and snacks, and provide parent involvement activities, and social services provides families with resources to help meet their needs.  They have available applications for Birth Certificates. 

Plateau Home School

P.O. Box 57, 121 Spring Street

Lancing, TN 37770

(423) 346-6737

After School Tutoring Program for children grades K-5, free of charge, available Tuesday, Wednesday and Thursday after school.
Roane State Community College – Morgan County Campus

150 Longview Drive

Wartburg, TN 37887
Contact:  Michelle Adkisson, Director

423-346-8700

www.roanestate.edu

Provides college classes in core areas.  Summer camps for kids are also provided.

St. Paul’s Lutheran Pre-School

P.O. Box 67

Wartburg, TN 37887

(423) 346-3554 Church; (423) 346-3368 Sue Nerger

Services for pre-school children, Fee Charged.
Tennessee Career Center

P.O. Box 478, 104 South Kingston Street 

Wartburg, TN 37887

Contact: Mrs. Brenda Melton; Office Manager (423) 346-3060

Job search skills, survival skills for women, employment training, skilled classroom training at area vocational schools and community colleges, pre-employment/ work maturity skills, Dislocated Worker Program, and Older Worker Program. Their office hours are Monday -Friday 8:00 A.M. to 4:30 P.M.
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Food
Angel Food Ministries
Provides grocery relief and financial support. Groceries are sold in a quantity that can fit into a medium sized box at $30 per unit. Each month’s menu is different than the previous month and consists of both fresh and frozen items. Generally, one unit of food assists in feeding a family of four for about one week. Accepts cash, checks, and food stamps.

Host Site:  Storehouse Ministry (423) 346-5267

East Tennessee Human Resource Agency (ETHRA)

821 Spring Street/P.O. Box 406

Wartburg, TN 37887

Contact: Linda Morgan or Brenda Bells (423) 346-6651
Help with low-income, elderly and handicapped persons with commodities, emergency food service. Nutritious meals served to people 60 years of age and older. Some meals are carried into the homes of disabled persons.

Morgan-Scott Project for Cooperative Christian Concern

P.O. Box 8
1022  Deer Lodge Pike
Deer Lodge, TN 37726

Contact: Ella Smith
(423) 965-3131

Provides services for Morgan & Scott Counties.  Provides emergency aid and food boxes for low-income families.  Will assist in finding funds for education and associated support costs.  The Garden Program in the spring will provide low-income families with seeds, plants, and fertilizer.  In August, a backpack program provides eligible children with a backpack and school supplies.  This organization also provides Christmas toys and runs a thrift store.
TN Department of Human Services

1236 Knoxville Hwy

Wartburg, TN 37887

Contact: Albert Lane, FS1

423-346-6237

423-346-2831 fax

 Services Offered: Families First, Food Stamps, Medicaid, TNCare Standard. 8:00 A.M.  to 4:30 P.M.
Application is required.  Applications may be filed in person during regular business hours. Applications are also accepted by fax and e-mail. Applications are available online 24 hours a day at http://www.tennessee.gov/humanserv/
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The Storehouse Ministry’s (Mission Center)

710 Main Street/ P.O. Box 461
Wartburg, TN 37887
Contact: Mary Simpson @ (423)346-5267 or 346-6286
24 Hour Hot Line: (423) 346-5267

Hours: Monday 5:00 P.M – 7:00 P.M.

            Thursday 2:00 P.M. – 6:00 P.M.

Free services available: food pantry, maternity/baby clothes, house hold items, and spiritual counseling. 
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Health/Medical

Ambulatory Care Center/ Apothecare Pharmacy

P.O. Box 368, Knoxville Hwy.

Wartburg, TN 37887

 (423)346-5566

Services provided: Family Practice- Health Care; provides birthing classes; Accepts most insurances
Monday – Friday 8:00 A.M. to 6:00 P.M.; Saturday 9:00 A.M. to 2:00 P.M.

Coalfield Medical Clinic

515 Rockbridge Road 

Oliver Springs, TN 37840

(865) 435-3650

Health Care, Office Hours are Monday thru Thursday 8:30 A.M. to 12:00 Noon. and 1:00 P.M. to 5:00 P.M., Friday 8:30 A.M. to 12:00 Noon.

Deer Lodge Medical Center

P.O. Box 66, 208 Old Deer Lodge Pike

Deer Lodge, TN 37726

Faye Smith (423) 965-3680

Health and Dental Care

Hours: 9:00 A.M. to 5:00 P.M. Monday thru Thursday

8:00 A.M. to 12:00 Noon. Friday

Highland Health Center
P.O. Box 158

Robbins, TN 37852

(423) 627-2782

Complete health needs.

Hours: Mon, Tues, Thurs & Fri. 8:00 A.M. to 4:30 P.M.

Wednesday: 8:00 A.M. to 12:00 Noon
Life Care Center of Morgan County

419 South Kingston Street

Wartburg, TN 37887(423) 346-6691

Provides home and health care for the disabled and elderly.
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Morgan County Ambulance Service

228 Flat Fork Road

P.O. Box 279

Wartburg, TN 37887

(423) 346-6602 Station 1 @ Wartburg

(423) 628-2929 Station 2 @ Sunbright

Contact: Larry Potter (Director) or Doug Lamance(Assistant Director)

Transportation to hospitals, nursing homes, homes and doctor’s office (if patient requires an ambulance), basic and advanced life support for patients, first aid training.

Morgan County Chiropractic

A Division of Roberts Chiropractic Clinic

1277 Knoxville Highway/ P.O. Box 848
Wartburg, TN 37887

Phone: (423) 346-5656

After Hours: (865) 564-1875

Contact: Dr. J. Brad Farmer

Chiropractic Care

Morgan County Dentist Center

P.O. Box 327, 224 Old Mill Road

Wartburg, TN 37887

Dr. Benjamin Howard (423) 346-6660

Dr. James Chapman (423) 346-6670

Dental Care
Morgan County Health Dept.

P.O. Box 343, 1111 Knoxville Hwy 27

Wartburg, TN 37887

(423) 346-6272

Communicable disease control, pre-natal and child care, environmental health, health education, vital records and clerical services, mental health referrals, food handlers tests, and permits, family planning, WIC and environmental services. Speech and hearing services, immunizations, cancer screening, children’s special services. Newborn PKU and hypothyroid screening and death certificates. Office Hours: Monday thru Friday 8:00 A.M. to 4:30 P.M.
Morgan County Medical Center
P.O. Box 408, 224 Old Mill Road

Wartburg, TN 37887

(423) 346-6221

Health Care
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TENNderCARE (Tennessee’s EPSDT Program)

Contact:  Family Assistance Service: 866-311-4287

For Dental Services: 888-233-5935

TENNderCARE is a full program of checkups and health cares services for children who have TennCare.  Dental services are also available as part of the program.  To schedule a screen, call your PCP or local health department or the number above.

TN Department of Human Services

1236 Knoxville Hwy

Wartburg, TN 37887

Contact: Albert Lane, FS1

423-346-6237

423-346-2831 fax

 Services Offered: Families First, Food Stamps, Medicaid, TNCare Standard. 8:00 A.M.  to 4:30 P.M.

Application is required; Applications may be filed in person during regular business hours. Applications are also accepted by fax and e-mail. Applications are available online 24 hours a day at http://www.tennessee.gov/humanserv/
Tennessee Donor Services

Contact:  Morgan County Clerk’s Office

423-346-3480

http://www.tndonorregistry.org
Quality Home Health Agency

202 South Cumberland Street

Wartburg, TN 37887

(423) 346-3302

Provides home health care and assistance with ADL’s for people needing this service.
The Eye Center of Wartburg

Dr. Paul Tappan

950 Main Street 

Wartburg, TN 37887

(423) 346-1855

Provides eye care for the entire family. Accepts most TennCare plans and private insurances. Call for office hours.

Wartburg Family Medical Center
950 Main Street, #4
Wartburg, TN 37887

Phone: (423) 346-2620

Dr. Thomas Allen, Family Practice

Health Care

Hours: Mon., Wed., Thurs., Fri. 8:30 A.M. to 5:00 P.M. Tues: 8:30 A.M. to 12:00 Noon
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Housing
(Homelessness, Household Items, Home Repair, Rent & Utility Assistance)
American Red Cross

Knoxville Chapter

6921 Middlebrook Pike

Knoxville, TN 37909

865-584-2999

Household items in the event of disaster (fire, flood, tornado, etc.) serving Knoxville, Morgan, Scott and Roane Counties.

Appalachia Services Project

4523 Bristol Hwy

Johnson City, TN 37601

(423) 854-8800

Accepts donations of all types, you must call them so that they can mail you an application. If you qualify, they will repair your home in the summer months only.

East Tennessee Human Resource Agency (ETHRA)

821 Spring Street/P.O. Box 406

Wartburg, TN 37887

Contact: Linda Morgan or Brenda Bells (423) 346-6651

Assists persons in crisis situations with rent, mortgage and or utilities.

Housing Services Corps

Appalachian Habitat for Humanity Partners Americorps
P.O. Box 36

Robbins, TN 37852

Contact:  Kathy Reed, Applicant Services Coordinator (423) 627-2507

Serves Scott and Morgan counties. Housing Services Corps will match home loan options with applicants, provide home ownership readiness classes and one-on-one counseling. Helps build and repair homes for qualified applicants.

Housing Urban Dev. (HUD)
Knoxville, TN

(865) 545-4370, (865) 545-4384

Home Ownership, rental help and homeless

1
LaFollette Housing Authority

150 Carter Street

Wartburg, TN 37887

(423) 346-6345

Housing for low-income families

Life Care Center of Morgan County

419 South Kingston Street

Wartburg, TN 37887

(423) 346-6691

Provides a home and health care for the disabled and elderly

Morgan County Housing Authority/ Sunnyside

519 South Kingston Street

P.O. Box 818

Wartburg, TN 37887

(423) 346-6151

Public housing for low-income families
Morgan-Scott Project for Cooperative Christian Concern

P.O. Box 8

1022 Deer Lodge Pike

Deer Lodge, TN 37726

Contact: Ella Smith

(423) 965-3131

Serves anyone in need. Emergency aid is provided on a limited basis for utility payments and heat.

Rural Development (USDA)
4730 New Harvest Lane, Suite 300

Knoxville, TN 37918-7000

(865) 523-3338

Loans for low-income families to purchase a home

Tennessee Housing Development Agency

P.O. Box 52928

Knoxville, TN 37950-2928

(865) 594-6696

Services provided are rental assistance for persons with substandard housing conditions, homeless families, and involuntarily displaced families.
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The Storehouse Ministry’s (Mission Center)

710 Main Street/ P.O. Box 461
Wartburg, TN 37887
Contact: Mary Simpson @ (423)346-5267 or 346-6286
24 Hour Hot Line: (423) 346-5267

Hours: Monday 5:00 P.M – 7:00 P.M.

           Thursday 2:00 P.M. – 6:00 P.M.

Free services available: food pantry, maternity/baby clothes, house hold items, and spiritual counseling. 
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Legal

Court Appointed Special Advocates (CASA)

Room 101, Morgan County Courthouse

415 North Kingston Street

Wartburg, TN 37887
(423) 539-5959
Serves Roane, Morgan, Anderson, and Scott counties. Offers advocacy on behalf of abused and neglected children, serve as “child’s voice in court.”
Morgan County Jail
P.O. Box 469

Wartburg, TN 37887

(423) 346-6262

Finger printing, record search, drug awareness talks for organizations, works public events, responding to calls, serving warrants, routine patrol of residential areas, investigating crimes, and community policing.

Morgan County General Sessions and Juvenile Court

P.O. Box 925

Wartburg, TN 37887

(423) 346-6943
Has jurisdiction over civil, criminal and traffic matters as well as juvenile custody, delinquent and unruly cases also hears domestic relations cases including divorce, adoptions and orders of protection.
Rural Legal Services of TN, INC.

Jackson Square

Oak Ridge, TN 37830

 (800) 483-8457

Help with legal problems for people who cannot afford a lawyer.

1

Libraries
Coalfield Public Library

112 Jerry Jones Road, P.O. Box 157

Coalfield, TN 37719

(865) 435-4275

Contact: Barbara Watson, Librarian

Hours: Monday 12:00 Noon to 6:00 P.M.
           Tues. & Thurs.: 11:00 A.M. to 6:00 P.M.
           Wed., Fri., Sat., Sun. Closed

Deer Lodge Public Library, Abner Ross Memorial Center

110 Corine Avenue, P.O. Box 37

Deer Lodge, TN 37726

Contact: Sherry Waschevski, Librarian 

Library Hours: Monday and Wednesday 3:00 P.M. to 6:00 P.M.
Imagination Library

Donna Jerden, Director, Imagination Library of Morgan

Central High School Renaissance Education Foundation

(423)346-6616

jerdend@mcsmail.net
Imagination Library is a nation-wide program providing 
books to all pre-school age children ages 5 and under. Sponsored by East Tennessee native Dolly Parton, the program has more than 1000 enrolled children in Morgan County alone.  The program is teamed with Tennessee Governor Phil Bredesen's Books from Birth program which also encourages early literacy.








Oakdale Public Library
Oakdale, TN 37829

212 Queen Street

(423) 965-3029   (423)369-2595

Contact: Norma Mathis, Librarian

Library Hours: Monday and Wednesday 5:00 P.M. – 9:00 P.M.
Petros Public Library

208 Main Street, P.O. Box 126

Petros, TN 37845

(423) 324-2825

Contact: Pat Chamblee, Librarian

Hours: Monday 12:00 Noon to 3:00 P.M.
Tuesday thru Friday 12:00 Noon to 3:30 P.M.
Saturday 9:00 A.M. to 12:00 Noon
1
Sunbright Public Library

8116 Morgan County Hwy

Sunbright, TN 37872

(423) 628-2439

Contact: Lonetta Beshears, Librarian

Hours: Monday, Wednesday, & Thursday 4:00 P.M. to 6:00 P.M.
Saturday 9 to 1:30

Wartburg Public Library

514 Spring Street, P.O. Box 366

Wartburg, TN 37887

(423) 346-2479

Contact: Judi Williams, Librarian

Hours: Monday thru Friday 11:00 A.M. to 5:00 P.M.; Saturday 10:00 A.M. to 1:00 P.M.
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Transportation
East TN Human Resource Agency (ETHRA)
821 Spring Street/P.O. Box 406

Wartburg, TN 37887

Contact: Linda Morgan or Brenda Bells (423) 346-6652
1-866-874-8455 to arrange transportation
 

ETHRA Public Transit is a rural and public demand response transportation program designed to help citizens in a sixteen county area meet their needs. 

ETHRA Public Transit provides door to door, non-emergency transportation service including accessibility to persons with disabilities. Anyone can ride.

 

Reservations are made on a first come first serve basis. Customers should call to schedule a trip at least 3 business days in advance. Requests made after the 48 hours will be considered based on available space. Passengers should be ready for pick up at least thirty minutes before scheduled pick up time. Due to time and distance customers may be asked to be ready up to one hour plus driving time before appointment time.

.
Tennessee Department of Safety
Renewal and testing for receiving a Tennessee Driver’s License. The following is a list of nearby Driver License Stations that are open weekly.

 

Clinton Driver Test Center
704 North Charles G. Seviers Blvd.
Clinton, TN 37716 

Hours: Monday - Thursday: 7:00 A.M. to 5:30 P.M. 
Reinstatement Hours: Tuesday and Wednesday only, 8:00 A.M. to 4:30 P.M. 

Phone: (865) 457-3958
Fax: (865) 457-6304

 

Crossville Driver Test Center
31 Daniel Drive, Suite 101 
Crossville, TN 38555 

Hours: Tuesday - Friday: 7:00 A.M. to 5:30 P.M. (Central Time)
Phone: (931) 484-1360
Fax: (931) 456-9039

 

1
Rockwood Driver Test Center
1070 North Gateway Ave.
Rockwood TN 37854 

Hours: Tuesday - Friday: 7:00 a.m. to 5:30 p.m. (Eastern Time) 
Reinstatement Hours: Wednesdays and Thursdays only, 8:00 A.M. to 4:30 P.M. 
Phone: (865) 354-1257
Fax: (865) 354-8433

Office on Aging

P.O. Box 186

Wartburg, TN 37887

(423) 346-6651

Aid to the elderly, 60 and older, such as finding agencies who can provide the services needed, provides transportation, coordinate programs, activities, and training.

TennCare Transportation

1-800-671-4018

Transportation to medical appointments for TennCare enrollees is available through the individuals managed care organization. Call your managed care organization or the transportation number listed on your TennCare card to find out how transportation is arranged. Must have social security number when calling.
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Youth Programs

Morgan County Kiwanis Club

P.O. Box 814

Wartburg, TN 37887

Robert Pfaff, Treasurer (423) 346-3554

Becky Ruppe, Secretary

Bill Hunter, President (423) 628-2080

Terrific Kids Program- Morgan County School System & provides scholarships

1
Miscellaneous

Agricultural Extension Office

P.O. Box 325, Courthouse RM: 207

Wartburg, TN 37887

Contact: Mr. Kelly Ammonett

(423) 346-3000

Feeder pig certification; soil testing; forage testing; family and community education clubs; water testing; plant and pest diagnostic center services; 4-H clubs; manage program; farm and home finance; home demonstration clubs; provides free written information on home and landscape pest problems.

BellSouth

1-888-757-6500

Assistance for low-income families to better afford telephone installation and service. Lifeline Assistance plan- offers a discounted monthly rate for one telephone line per household at the principal place of residence. Proof of income eligibility will be required.

Link up Tennessee- for Tennessee’s who cannot afford the entire one-time installation and connection charges to have a telephone. Social worker and or caseworker must make arrangements for the client. Income must be verified.
Birth Certificates by Mail

Tennessee Department of Health

Tennessee Vital Records

C3-324 Cordell Hull Building

Nashville, TN 37247-0350

Provides a certified copy of birth certificate. Cost: short form, $7.00, long form, $12.00. Applications for birth certificates are available at the CAS/ Morgan County Head Start Office.

Birth Certificate Pick-Up

Morgan Co. Health Department

1111 Knoxville Hwy. 27

Wartburg, TN 37887

(423) 346-6272

In person, you can pick up Tennessee Birth Certificates from 1949 and after. Hours are Mon. - Fri. 8:00 A.M. to 4:00 P.M.

Cost: $7.00

1
Family Assistance Service Center

1-866-311-4287

Albert Lane F.F.

Cash Assistance

Well-fair to work program

TANF

Albert.G.Lane@state.tn.us
Fire Department
Fire Protection

Call (423) 346-6262

Morgan County Jail for Wartburg, Oakdale, Petros-Joyner, Deer Lodge, Brushy Mountain, Sunbright, and Burrville Fire Departments.

Morgan County Ambulance Service

228 Flat Fork Road

P.O. Box 279

Wartburg, TN 37887

(423) 346-6602 Station 1 @ Wartburg

(423) 628-2929 Station 2 @ Sunbright

Contact: 

Larry Potter (Director) or Doug Lamance(Assistant Director)

Transportation to hospitals, nursing homes, homes and doctor’s office (if patient requires an ambulance), basic and advanced life support for patients, first aid training.

Morgan County Chamber of Commerce

415 North Kingston Street

P.O. Box 539

Wartburg, TN 37887

Contact: Gigi Schooler
(423) 346-5740

Provides information about Morgan County, promotes tourism, and business industries.

Morgan County Department of Human Services

P.O. Box 344

1326 Knoxville Hwy

Wartburg, TN 37887

(423) 346-6237

Intergrated and streamlined services through Tennessee Families First Program.  Public assistance, medically needy, food stamps, social services, contacts other agencies to provide additional services.
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Morgan County Jail

P.O. Box 469

Wartburg, TN 37887

(423) 346-6262

Finger printing, record search, drug awareness talks for organizations, works public events, responding to calls, serving warrants, routine patrol of residential areas, investigating crimes, and community policing.

Morgan County News
P.O. Box 346, North Maiden Street

Wartburg, TN 37887

Contact: Judy Underwood (Editor)

              Jean Pollard (Office Manager)

(423) 346-6225

Fax: 346-5788

Advertising and announcements.

Morgan County Recycling Center
Flat Fork Road

Wartburg, TN 37887

Contact: Erik Andelman – cleanupcommunity@yahoo.com
(423) 346-7782

Items that we recycle consist of cardboard, mixed papers, newspapers, aluminum cans, plastic 1,2,5, tin cans, car batteries, and used oil. Hours are 7:00 A.M. to 3:00 P.M., Monday thru Friday.

Morgan County Rescue Squad

P.O. Box 251

Wartburg, TN 37887

Contact: Eric Schaefer
(423) 346-3136 or 911
Search and rescues of all types, evacuations, assists in wrecks.
Social Security Administration 

170 Oak Ridge Turnpike

Oak Ridge, TN 37830-9916

(865) 482-6908 or 1(800) 772-1213

(No charge to calling party from Morgan County)

Assistance for people who are retired, disabled, or dependent children.
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Tennessee Career Center Dept. of Labor & Workforce Development

1082 North Gateway Avenue

Rockwood, TN 37854

(865) 376-3082

Services provide unemployment insurance claims, and provide employment training, counseling and placement.

Tennessee Forestry Division

302 Clayton Howard Road

Wartburg, TN 37887

(423) 346-6655

Forest Fire Protection; provide free burning permits; land owner assistance; green belt; availability.

Upper Cumberland Veterinary Clinic

P.O. Box 367

Wartburg, TN 37887

(423) 346-3977

Veterinary services for large and small animals.

Veteran Services

1-800-827-1000

Benefits information and assistance.

WECO AM & FM Radio Station
P.O. Box 100, 305 Church Street

Wartburg, TN 37887

(423) 346-3900

Advertising and announcements.
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Hotlines and Toll Free Numbers
AIDS Info

(800) 448-0440

AIDS Specialized Testing (Confidential H.I.V. Testing)
(800) 584-8183

Alcoholics Anonymous

(865) 522-9667

Alcohol Abuse Hotline

(800) 252-6465

American Council of the Blind

(800) 424-8666
American Cancer Society

(800) 227-2345

American Diabetes Assoc.

(800) 342-2383

American Heart Association

(800) 242-8721

American Foundation for Blind

www.ASB.org

(800) 232-5463

American Medical System

(800) 328-3881

American S.I.D.S. Institute

(800) 232-7437
American Speech - Language Hearing Assoc.

(800) 638-8255

Avalon Center – Domestic Violence & Sexual Assault Program

(800) 641-3434 (Hotline)

A professional staff provide: emergency shelter, crisis intervention, professional counseling, advocacy which includes hospital and court accompaniment (24/7).
1
Babyline

(800) 428-2229

Business Response to AIDS

(800) 458-5231

Child Abuse/ Neglect

(CPS Hotline)

(877) 237-0004

Child Find of America 
Assistance in runaway, abduction and kidnapping

(800) 292-9688

Child HELP 
Child Abuse Hotline

(800) 422-4453

Consumer Credit Counseling

(800) 251-2227

Disability Law & Advocacy

(800) 342-1660

Domestic Violence
Counseling, Parent Helpline, classes, support

(800) 356-6767

Drug Abuse Helpline

(800) 662- Help

Drug Abuse Hotline

(800) 662-4357

Food Stamp

Families First, TennCare

(800) 342-1784

Infant/Toddler Help

(866) 303-baby

Legal Services
(800) 836-0128

National Cancer Institute
(800) 422-6237
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National Down Syndrome Society

(800) 221-4602

National Runaway Hotline

(800) 786-2929

National Center for Disease Control Hotlines

English (800) 232-4636

Spanish (800) 344-7432

Narcotics Anonymous Helpline

(866) 617-1710

Narcotics Anonymous

1-800-249-0012; 1-767-235-8300
(865) 583-3536 Helpline

Narcotics Anonymous is a Twelve Step Support group for those who are addicted to drugs. A Helpline is answered close to meeting times in our local area. Local meetings are held throughout the area.

Nutrition Hotline

American Diabetic Association

www.eatright.org

(800) 366-1655

Parents Anonymous of Tennessee

Toll Free 1-800-356-6767

Parent help line and Domestic Violence

Hot Line: a free 24 hour support for parents.

Parent Helpline (Sexual/Rape/Assault/Abuse)
(800) 356-6767

Present Blindness America

(800) 331-2020

Prevent Child Abuse in Tennessee

Helpline # 1-800-356-6767

Contact: Melissa Sanchez

Contact # 615-383-0094 Ext. #8

Provides parents with crisis intervention, advice, support, and referrals. Goal is to assist families in maintaining a stable, healthy environment for their children to grow.

Poison Center
(800) 222-1222
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Postal Service

(800) 275-8777

R.A.I.N.N. (Sexual/Rape/Assault)

(888) 522-5244

Safe Haven (888) 522-7273

Runaway Hotline

(800) 786-2929

800-runaway

SafeSpace Shelter (Domestic Violence)

(800) 244-5968

Services for the Blind & Vision Imp.

(800) 628-7818

Services for the Deaf & Hard of Hearing

(800) 628-7818

Social Security

(800) 772-1213

Tennessee Poison Center

(800) 222-1222

Tennessee Early Intervention (Birth- 3yrs.)

(800) 852-7157

TennCare Advocacy Line
(800) 722-7474

TN Council for Hearing Impaired

(800) 270-1349

TN Voices of Children

(800) 670-9882

Tobacco Quit Line

(800) 784-8669
U.S.D.A. Meat & Poultry Hotline

(888) 674-6854

Veterans Administration

www.va.gov
(800) 827-1000
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