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CARTER COUNTY

CHILDREN’S SERVICES
Appalachian Family Outreach

2600 State Line Rd

Elizabethton, TN 37644-0285

Phone: 542-4245

Website: http://www.appfamily.org 

Boys and Girls Club 

Phone: 543-2946 

Carter County Head Start 

Phone: 547-4006 

Carter County Health Dept. 

Phone: 543-2521 

Child Care Food Program

2203 McKinley Rd Suite 210

Johnson City, TN 37604

Phone: 461-8211

Child Care Resource & Referral

301 Louis St

P.O. Box 46

Kingsport, TN 37662

Phone: 246-6180 or Toll Free: 866-635-5439
Contact: Frances Cottrell

Elizabethton/Carter County Public Library 

Phone: 547-6360 

TN Parent Help Line and Domestic Violence Hotline 

Phone: 1-800-356-6767

Youth Villages Intercept Program
3915 Bristol Highway #202

Johnson City, TN 37601

Phone: 283-6500

Youth Villages Specialized Crisis Services

3915 Bristol Highway #202

Johnson City, TN 37601

Phone: 283-6500 Office
Toll Free: 1-866-791-9228 
Youth Villages Transitional Living Program

3915 Bristol Highway #202

Johnson City, TN 37601

Phone: 283-6500

EDUCATION - CONTINUING
East Tennessee State University 

Phone: 439-1000 

Emmanuel School of Religion 

Phone: 926-1186 

ETSU/GED Testing Center 

Phone: 929-4374 

ETSU Marshall T. Nave Center 

Phone: 543-2230 

Mulligan College 

Phone: 461-8730 

Northeast State Tech, Community College 

Phone: 1-800-836-7822 


Elizabethton Campus


Phone: 547-8450 

Tennessee Technology Center 

Phone: 542-4174 

EDUCATION - DISABILITY

Goodwill Industries of Tenneva

2017 Brookside Lane

Kingsport, TN 37760

Phone: 245-0600

Contact: Erin Starnes or Anita Williams

Web site: www.goodwilltnva.org
EMERGENCY SHELTER and PUBLIC ASSISTANCE
Abuse Prevention 

Phone: 928-0144 

Alcoholics Anonymous 

Phone: 928-0871 

American Red Cross 

Phone: 542-4362 

Assistance Resource Ministries (ARM) 

Phone: 542-0919 

Department of Human Services (Food Stamps, Tn Care) 

Phone: 543-3189 
Good Samaritan, Johnson City 

Phone: 928-0288 

Hale Community Ministries 

Phone: 547-2560 

Haven of Mercy, Johnson City 

Phone: 929-0616 

Homeless Program 

Phone: 547-8040 

Neighborhood Service Center 

Phone: 542-5121 

Safe Passage Domestic Violence Shelter & Outreach Services

2203 McKinley Road, Burlington Building

Johnson City, TN 37605

Phone: 232-8920 (Office) or 926-SAFE (926-7233) 24 Hour Hotline

Salvation Army 

Phone: 547-0094 

Second Harvest Food Bank 

Phone: 543-7566 

EMPLOYMENT AGENCIES
Alliance for Business and Training

Phone: 547-7515 

Employment Security 

Phone: 543-2042 

Private Industry Council 

Phone: 547-7545 

Vocational Rehabilitation 

Phone: 542-4159

HEALTH ORGANIZATONS/SERVICES
Carter County Health Department (WIC, Dental, Primary Care, Immunizations) 

Phone: 543-2521 

Carter County Schools Special Education 

Phone: 547-4012 

Charlotte Taylor Center 

Phone: 547-5950 

Children’s Special Services 

Phone: 543-2521 

Department of Human Services 

Phone: 543-3189

Elizabethton City Special Education 

Phone: 547-8000 

Family Planning 

Phone: 547-2521 

Medicare 

Phone: 1-800-342-8900 

TN Care 

Phone: 1-800-669-1951 

HOSPITALS
First Aid Urgent Care 

915-5000

Johnson City Medical Center 

431-6111 

North Side Hospital 

854-6000

Sycamore Shoals

542-1300

HOUSING
Elizabethton Housing and Development Agency 

Phone: 543-3571

Lynnridge Apartments 

Phone: 543-6614

Lynnwood Apartments

Phone: 543-2031

MENTAL HEALTH/COUNSELING SERVICES/HOTLINES
Abortion Alternatives & Crisis Pregnancy Center 

Phone: 543-4673 

Consumer Credit Counseling Service 

Phone: 951-4991 

Crossroads 

Phone: 542-8011 

FOOTHILLS CARE, Inc

Intensive In-Home Services

404 N. Kentucky St.

Kingston, TN 37763

Phone: 1-866-321-9111

Mental Health Center — Elizabethton 

Phone: 542-4261 

National Abuse Hotline 

Phone: 1-800-422-4433 

National Domestic Violence Hotline 

Phone: 1-800-799-7233 

National Substance Abuse Helpline 

Phone: 1-800-662-4357 

Safe Haven

Crisis & Recovery Center for Sexual Assault

703 E. Jackson Blvd

Jonesborough, TN 37659

www.safehavencenter,org
Phone: 753-3001, ext 102 or 1-888-522-5244 (24 hour hotline)

Youth Villages Intercept Program

3915 Bristol Highway #202

Johnson City, TN 37601

Phone: 283-6500
OTHER AGENCIES
Elizabethton/Carter County Chamber of Commerce

Phone: 547-3850

Social Security

Phone: 1-800-234-5772 

UT Agricultural Extension Services

Phone: 542-1818

United Way 

Phone: 543-6975

Contact: Wendi Peay

RECREATION
Elizabethton Parks and Recreation 

Phone: 543-6440 

Franklin Health and Wellness Center 

Phone: 542-9466 

Franklin Swimming Pool 

Phone: 547-6280 

Roan Mountain State Park 

Phone: 772-3303 

Sycamore Shoals State Historic Park

Phone: 543-5808 

Tennessee Wildlife Resource Agency 

Phone: 1-613-481-6622 

Winged Deer Park 

Phone: 283-3816 

RELATIVE CAREGIVER

Foothills Care, Inc

Relative Caregiver Program

404 N. Kentucky St

Kingston, TN 37763

Phone: 1-866-321-9111
SCHOOLS

Carter County Adult High School 

Phone: 547-4084 

Carter County Adult Reading 

Phone: 542-7323 

Carter County Head Start 

Phone: 547-4006 

Carter County School Bus Garage 

Phone: 547-4052 

Carter County Schools Central Office 

Phone: 547-4000 

Elizabethton City Central Office 

Phone: 547-8000

Lift Academy 

Phone: 547-4050 

Transition School to Work 

Phone: 547-8314 

SENIOR SERVICES

Adult Day Services

603 Bert St, Box 3

Johnson City, TN 37601-4644

Phone: 928-8855

Contact: Pam Gardner

Family Support Services

2203 McKinley Rd Suite 210

Johnson City, TN 37604

Phone: 461-8202

First Tennessee Human Resource Agency
2203 McKinley Rd Suite 210

Johnson City, TN 37604

Phone: 461-8200

www.fthra.org
Homemaker Program 

2203 McKinley Rd Suite 210

Johnson City, TN 37604

Phone: 461-8241

Minor Home Modification Program

2203 McKinley Rd Suite 210

Johnson City, TN 37604

Phone: 461-8200

Nutrition Program fro the Elderly and Disabled

2203 McKinley Rd Suite 392

Johnson City, TN 37604

Phone: 461-8204

TRANSPORTATION

Net Trans

Phone: 461-8233

TennCare Transportation

Phone: 1-866-473-7565 

VETERAN AFFAIRS

Veteran Administration Benefit Information Assistance

Phone: 1-800-827-1000 or 1-877-222-8387

GREENE COUNTY

GREENE COUNTY HUMAN SERVICES 
Adult Education 
Phone:  638-2512 


Birth Certificate Information 
Phone:  638-8183 


Comprehensive Community Services 
Phone:  639-7777 


Consumer Credit Counseling Services 
Phone:  1-800-358-9231 


Contact Ministries, Inc 
Phone:  926-0144 
(Counseling - no charge to calling parties within Sprint/United Calling Area) 


Drug Abuse and Addiction Information 
Phone:  638-5578 or 638-8183 


Emergency Management Agency 
Phone:  639-8861 


Employment Services 
Phone:  639-5103 


Family Resource Center 
Phone:  787-0572 
Director: Angelia Rodriquez 


Greeneville Fire Department 
Phone:  638-4243 or 911 (only for emergencies)


Greeneville Library 
Phone:  638-5034 


Greeneville Light & Power
Phone:  636-6200 


Greeneville Police Department 
Phone:  639-7111 


HOSPITALS: 

Laughlin Memorial 
Phone:  787-5000 



Takoma Adventist 
Phone:  639-3151 


Link House 
Phone:  288-1828 
(For temporary shelter for abused youth 13-17) 


Opportunity House Homeless Shelter 
Phone:  638-4099 


P.E.P. Parents Encouraging Parents (Special Needs) 
Phone:  439-5900 


Poison Control Center 
Phone:  1-800-999-0789 


Safe Passage Domestic Violence Shelter & Outreach Services 
Phone:  926-7233 (24-Hour)

Takoma Senior Care 
Phone:  636-2446 
Contact: Carolyn Seaton, Director


Tennessee Relay Center Speech/Hearing/Impaired 
Phone:  1-800-848-0298 


Youth Crisis Line 
Phone:  1-800-422-0009 or 1-800-448-4663 

AGRICULTURAL INFORMATION 


Greene County Agriculture Extension Service 
204 N. Cutler St. 
Greeneville, TN 
Phone: 798-1710 


ALCOHOL AND DRUG COUNSELING 


Alcohol Abuse Addiction-Information 
1-800-930-9329 (24 Hour Hotline and Treatment) 
Narcotics Anonymous (NA) 
Phone: I 800-838-FREE

Alcoholics Anonymous 
210 N. College Street 
Greeneville, Tennessee 37743 
Phone: 638-5578 
928-0871 to speak to a person 
639-7465 for Alanon Information 

CHILD ABUSE AND NEGLECT EMERGENCY SERVICES 


Child Advocacy Center 
200 Main St. 
Mosheim, TN 37818 
Phone: 422-4446

Department of Children Services 
128 Serral Drive 
Greeneville, TN 
(Located on 11 E Bypass behind Augustino’s Restaurant) 
Phone: 639-4465 or 1 877-237-004 (To report suspected abuse)


CHILD CARE 

Boys & Girls Club 
740 Church St. 
Greeneville, TN 37745 
Phone: 787-9334 


Child Care Food Program

2203 McKinley Rd Suite 210

Johnson City, TN 37604

Phone: 461-8211

Child Care Resource & Referral

301 Louis St

P.O. Box 46

Kingsport, TN 37662

Phone: 246-6180 or Toll Free: 866-635-5439

Contact: Frances Cottrell
CHILDREN’S HOMES 

Freewill Baptist Home for Children 
90 Stanley Lane 
Greeneville, Tennessee 37743 
Phone 639-9449 


Holston Home for Children 
404 Holston Dr. 
Greeneville, TN 37743 
P.O. Box 188 
Greeneville, Tennessee 37745 
Phone: 638-4171 
e-Mail: fsc-qreenevilIeholstonhome.org

CHILDRENS SERVICES

Youth Villages Intercept Program

3915 Bristol Highway #202

Johnson City, TN 37601

Phone: 283-6500

Youth Villages Specialized Crisis Services

3915 Bristol Highway #202

Johnson City, TN 37601

Phone: 283-6500 Office

Toll Free:  1-866-791-9228 
Youth Villages Transitional Living Program

3915 Bristol Highway #202

Johnson City, TN 37601

Phone: 283-6500

CIVIC CLUBS 


Greeneville Shriners Club/Children’s Service 

Contact: Paul Dixon, 638-7117

Kiwanis (Shoe Program) 
Contact: Linda Seaten, 638-6441 


Lions (Sight and Hearing Conservation Program) 
Contact: Debra Marian, 787-1711 


CLOTHING
Friendship Baptist Church 
343 Davis St. 
Greeneville, TN 37743 
Phone: 638-3043 

Mosheim Community Outreach Center 
1030 Main St. 
Mosheim, TN 37818 
Phone: 422-6770 

Seventh Day Adventist Church Community Services 
120 Idletime Dr. 
Greeneville, TN 
Phone: 639-7127 


COMMUNITY PROGRAMS

American Red Cross 
218 N. Main St. 
Greeneville, TN 37745 
Phone: 638-6441 
Monday - Friday 9:00 - 4:30 
Director: Anthony Mollison

Chamber Of Commerce/Greene County Partnership 
115 Academy St. 
Greeneville, Tennessee 37743 
Phone: 638-4111 
Office Manager: Vickie Andrew

Greeneville - Greene County Coal Fund 
107 N. Cutler St. 
Phone: 638-1667 
Monday - Friday 9:00 a.m. - 3:00 p.m.

Greeneville - Greene County Community Ministries Food Bank 
107 N. Cutler St. 
Phone: 638-1667 


Social Security Administration 
1618 Old Tusculum Rd.

Greeneville, TN 37745 
Phone: 639-9506 or 1-800-772-1213 

Volunteer Center of Greene County
615 W. Main St

Greeneville, TN 37743

Phone: 639-9341

E-mail: volctr@embarqmail.com
Website: www.1800volunteers.org
COUNSELING

Appalachian Family Outreach

2600 State Line Rd

Elizabethton, TN 37644-0285

Phone: 542-4245

Website: http://www.appfamily.org 

Behavioral Health of Greeneville 

122 Village Dr. 
Greeneville, TN 37743 
Phone: 787-0238 

Church Street Pavilion 
616 E. Church St. 
Greeneville, TN 37743 
Phone: 639-3213 


Nolachuckey Mental Health Center 
401 Holston Dr. 
Greeneville, Tennessee 37744 
Phone: 639-1104 or 1-800-292-1104 (24-Hour Emergency)

Contact Person: Louise Mullins

CRISIS SERVICES
Contact Ministries 
Phone:  783-0090 
Website: www.contactministries.org
Link House 
Phone: 288-9448 


Safe Haven

Crisis & Recovery Center for Sexual Assault

703 E. Jackson Blvd

Jonesborough, TN 37659

www.safehavencenter,org
Phone: 753-3001, ext 102 or 1-888-522-5244 (24 hour hotline)

Safe Passage Domestic Violence Shelter & Outreach Services

2203 McKinley Road, Burlington Building

Johnson City, TN 37605

Phone: 232-8920 (Office) or 926-SAFE (926-7233) 24 Hour Hotline

The Hope Center 
1007 Tusculum Blvd. 
Greeneville, TN 37745 
Phone: 638-5433 
Youth Crisis Line 
Phone: 1-800-448-4663 
DAY CARES

Small Miracles

1421 Tusculum Blvd

Greeneville, TN 37745

Phone: 639-9930

Contact: Corrina Durbin

Children’s Center

119 Fairgrounds Circle

Greeneville, TN 37744-0188

Phone: 638-5589

Contact: Virginia Waddell

DENTAL CARE
Dr. Frank Alden 
108 Woodlawn Dr. 
Johnson City, TN 37604 
Phone: 929-0159 
Dr. Robert Bradford 

600 Tusculum Blvd. 
Greeneville, TN 37743 
Phone: 638-5141 


Dr. David Crossley, Pediatric Dentist 
950 W. 1st North St. 
Morristown, TN 37814 
Phone: 581-1877 
Dr. Kevin Hartman 
816 Tusculum Blvd. 
Greeneville, TN 37745 
Phone: 636-1911 


Dr. Moody 
920 Main St

Morristown, TN 37814

Phone: 587-1421

Dr. Mark Smith 
217 N. Main St. 
Greeneville, TN 37745 
Phone: 639-4000
DEVELOPMENTAL DISABILITIES 

Dawn of Hope 
1500 E. Millard St 
Johnson City, TN 37604 
Phone: 434-5600 


Greene County Skills 
130 Bob Smith Blvd. 
Greeneville, TN 37745 
Phone: 639-5351 or 638-6101 
Contact Person: Jim Gillen, Director 

Greene Valley Developmental Center 
4850 East Andrew Johnson Highway 
P.O. Box 910 
Greeneville, TN 37744 
Phone: 639-2131 or 787-6800 


Vocational Rehabilitation Office 
241 Baileyton Road 
Greeneville, TN 37745 
Office Phone: 639-5148 


EDUCATION

Greene County Superintendent of Schools 
910 W. Summer St. 
Greeneville, TN 
Phone: 639-4194 


Greeneville Director of Schools 
129 W. Depot St. 
Greeneville, TN 37743 
Phone: 787-8000 

EDUCATION - ADULT
Adult Basic Education 
215 N. College Street 
Phone: 638-2512

G.E.D. Program 
215 N. College St. 
Phone: 638-2512 

Goodwill Industries of Tenneva

2017 Brookside Lane

Kingsport, TN 37760

Phone: 245-0600

Contact: Erin Starnes or Anita Williams

Web site: www.goodwilltnva.org
Literacy Program 
215 N. College St. 
Phone: 638-2512 
Kim Gass, Adult Education Supervisor 

Tusculum College 
60 Shiloh Rd. 
Greeneville, TN 
Phone: 636-7300

Walters State Community College 
215 N. College St. 
Greeneville, TN 37743 
Phone: 798-7940 

EDUCATION - HEAD START & PRESCHOOL
Early Learning Program 

993 Hal Henard Rd. 
Greeneville, TN 37743 
Phone: 639-9812
Head Start 





310 Floral St. (George Clem School) - Office 


Greeneville, TN 37743 




Phone: 787-0848

Head Start – Main Office

301 Louis Street 

P.O. Box 46

Kingsport, TN 27660

Phone: 246-6180


Telamon Corporation 
Migrant Head Start 
Phone: 235-9301 


EDUCATION - HIGH SCHOOL
Upward Bound 
Tusculum College 
P.O. Box 5053 
60 Shiloh Rd. 
Greeneville, Tennessee 
Phone: 636-7300 or 636-7325 or consult a high school guidance counselor 


EMERGENCY SERVICES - 911
ASK-A-NURSE 
1-800-888-5551 


Emergency Clinic 
Phone: 639-9970 

EMS 
Phone: 798-1720 or 798-1722 
Director: Robert Sane 
Services: Transport the sick and injured. 

Fire Departments: 
911 for all emergencies 
Central Fire Hall 
Phone: 638-4243 


Limestone Volunteer Fire Department 
Phone: 639-7105 


Mosheim Fire Department 
Phone: 422-7401 

Greeneville/Greene Co. Rescue Squad (Volunteer Services) 
P.O. Box 243 
Greeneville, TN 
Phone: 638-3441 or 638 -3431 
Contact: Marty Shelton 


Poison Control Center 
Phone: 1-800-288-9999 


Police: 
Baileyton 234-6911 
Greeneville 639-7111 or 911 
Tusculum 638-6211 


Sheriff: 
Greene Co. 798-1800 


Tennessee Highway Patrol 
113 W. Church Street 
Phone: 348-6147 - emergencies only or 348-6144 
Non-emergencies 638-5171 


EMPLOYMENT SERVICES
Employment Office 
214 N. College P.O. Box 248 
Greeneville, Tennessee 37744 
Phone: 639-5103 


Goodwill Industries of Tenneva

2017 Brookside Lane

Kingsport, TN 37760

Phone: 245-0600

Contact: Erin Starnes or Anita Williams

Web site: www.goodwilltnva.org
Job Skills Training Program - JTPA 
215 N. College St., WSCC Bldg. Greeneville, TN 
Phone: 638-3937 
Contact - Greg Goan 


Vocational Rehabilitation Office 
241 Baileyton Road 
Greeneville, TN 37745 
Office Phone: 639-5148 
Contact – Tom Sizemore or Christy Moore 

HEALTH SERVICES

Greeneville/Greene County Health Department 
West Church Street 11 E By-Pass 
Greeneville, Tennessee 37745 
Phone: 798-1749 


TennCare

310 Great Circle Rd 

Nashville, TN 37243

866-342-3145 (Hotline)

866-311-4287 (Family Service Center)

TennCare Transportation 

Phone: 866-473-7565

HOMELESS SHELTERS

Opportunity House Homeless Shelter 
P.O. Box 412 
Greeneville, TN 37745 
Phone: 638-4099 
Director: Vicky Smith

HOSPITALS

Laughlin Memorial Hospital 
1420 Tusculum Blvd. 
Greeneville, TN 37745 
Phone: 787-5000 

Takoma Adventist Hospital 
401 Takoma Ave. 
Greeneville, TN 37745 
Phone: 639-3151 

HOUSING

Greeneville Housing Authority 
100 Cox Circle 
Greeneville, TN 
Phone: 638-3111 

Alpine Apts. 
816 Carolina Dr. 
Phone: 639-1494 


Ambassador Arms Apts. 
101 Crestview Dr. #2 
Phone: 234-6614 


Crestview Terrace Apts. 
1600 Bypass 70 
Phone: 639-7328 

Greeneville Complex Apts. 
717 Forest St. 
Phone: 639-1072 


Greeneville Landing 
1100 Light St. 
Phone: 638-8190 

Greeneville Terrace Apt. 
406 Elk St. 
Phone: 639-5291 


Harris Brown Mgmt.
929 Apple St. Apt. B4 
787-0112 


Heatherwood Apts. 
100 Heatherwood Loop 
Phone: 638-2614 


Hunt Assisted Living Lic. 
7600 Horton Highway 
Phone: 234-6614 

Indian Hills Apt. 
48 Indian Hills Circle 
Phone: 639-3866 


Laurel Valley Apts. 
7950 W. Andrew Johnson 
Phone: 422-6264 

Plaza Towers 
224 Thornwood Dr. 
Phone: 639-4044 


Twin Oaks Apts. 
Arnold Rd. 
Phone: 639-7328 


Habitat for Humanity 
Phone: 638-1918 


LEGAL SERVICES
Legal Services of Upper East Tennessee 
311 W. Walnut St. 
Johnson City, TN 
Phone: 1-423-928-8311 


Support Enforcement Division 
District Attorney General Office 
124 Austin St. Suite 2 
Phone: 787-1458 


LIBRARIES

Greeneville/Greene County Library 
210 North Main Street 
Greeneville, Tennessee 37745 
Phone: 638-5034 


Mosheim Public Library 
730 Main St. 
Mosheim, TN 37878 
Phone: 422-7937
LOW INCOME ASSISTANCE
Department of Human Services 
128 Serral Drive (Located behind Augustino’s) 
Phone: 639-6181 
Hours: Monday — Friday, 8:00 a.m. - 4:30 p.m. 


Food Stamp Program 
128 Serral Drive 
Greeneville, Tennessee 37745 
Phone: 639-6181 


Greeneville Shriners Club/Children’s Service 
Contact: Paul Dixon, 638-7117 


Kiwanis (Shoe Program)

Contact: Linda Seaten, 638-6441

LINK-UP with America- Lifeline Program 
Embarq Telephone 
Phone: 1-800-733-9045 

Lions (Sight and Hearing Conservation Program) 
Contact: Debra Marian, 787-1711 

Neighborhood Service Center (UETHDA program) 
424 E. Bernard Ave., Suite #3 
Greeneville, TN 37743 
Phone: 639-3681 


MENTAL HEALTH

FOOTHILLS CARE, Inc

Intensive In-Home Services

404 N. Kentucky St.

Kingston, TN 37763

Phone: 1-866-321-9111

Youth Villages Intercept Program

3915 Bristol Highway #202

Johnson City, TN 37601

Phone: 283-6500
PARENTING CLASSES
Frontier Health 
Phone: 639-1104 


Holston UMHC 
Phone: 787-8771 
Contact: Diane Whittenburg 


Hope Center 
Phone: 638-5433 
Contact: Sharon Hodgens 


Takoma Hospital 
Phone: 239-0699 
Cell #: 620-7741 
Contact: Karen Lewis 


UT Extension Program 
Contact: Ashley Leonard 


RECREATION

Greeneville Parks and Recreation Department 
104 Charles Street 
Greeneville, Tennessee 37743 
Phone: 638-3143 
Director: Butch Patterson 


YMCA of Greene County 
404 Y St. 
Greeneville, TN 37745 
Phone: 639-6107 
Contact: Mike Hollowell 


RELATIVE CAREGIVER

Foothills Care, Inc

Relative Caregiver Program

404 N. Kentucky St

Kingston, TN 37763

Phone: 1-866-321-9111

SENIOR SERVICES
Adult Day Services

603 Bert St, Box 3

Johnson City, TN 37601-4644

Phone: 928-8855

Contact: Pam Gardner

Family Support Services

2203 McKinley Rd Suite 210

Johnson City, TN 37604

Phone: 461-8202

First Tennessee Human Resource Agency

2203 McKinley Rd Suite 210

Johnson City, TN 37604

Phone: 461-8200

www.fthra.org
Homemaker Program 

2203 McKinley Rd Suite 210

Johnson City, TN 37604

Phone: 461-8241

Minor Home Modification Program

2203 McKinley Rd Suite 210

Johnson City, TN 37604

Phone: 461-8200

Nutrition Program fro the Elderly and Disabled

2203 McKinley Rd Suite 392

Johnson City, TN 37604

Phone: 461-8204

Roby Fitzgerald Adult Center 
203 North College Street 
Greeneville, Tennessee 37745 
Phone: 639-3128 
Contact: Glenda Blazer, Director 


Social Security Administration 
1618 Old Tusculum Rd. 
Greeneville, TN 37745 
Phone: 639-9506 or 1-800-772-1213 
www.socialsecurity.gov. 


Takoma Senior Care 
401 Takoma Ave. 
Greeneville, TN 37743 
Phone: 636-2446 
Contact: Roark Hayes, BSN, MSHA, Director 


Takoma Senior Solutions Partial Program 
401 Takoma Ave. 
Greeneville, TN 
Phone: 636-2426 
Contact: Judy Kerley CMSW, Program Coordinator 


SUPPORT GROUPS

American Cancer Society 
508 Princeton Rd, Suite 102

Johnson City, TN 37601

Phone: 926-2921

2000 & 2008 Charlotte Avenue



Nashville, TN 






Phone: 1-615-327-0991 or 1800-227-2345 



Foothills Care, Inc

Relative Caregiver Program

404 N. Kentucky St

Kingston, TN 37763

Phone: 866-321-9111

Greeneville-Greene County Cancer Fund 
107 N. Cutler Street, P.O. Box 545 
Greeneville TN 37745 
Phone 638-1667 


P.E.P. Parents Encouraging Parents (Special Needs) 
Phone: 439-5900 


TRANSPORTATION
Rural Public Transportation 
First Tennessee Human Resource Agency 
112 E. Myrtle Ave., Suite 101 
Johnson City, TN 37604 
Phone: (423) 461-8233 or (800) 528-7776 


Tenn Care Transportation 
Phone: 1-866-473-7565

(Medical appointments only) 


VETERAN SERVICES
V.F.W. 
70 Harlan St. 
Greeneville, TN 37745 
Phone: 638-4201 


Veteran Administration Benefit Information Assistance

Phone: 1-800-827-1000 or 1-877-222-8387

HANCOCK COUNTY

AGRICULTURE
Hancock County Agriculture Extension Service 

122 Campbell Dr. Suite C 

Sneedville, TN 37869 

Phone: 733-2526 

Rebecca Layman, Program Director 

ALCOHOL AND DRUG PROGRAMS
Alcoholics Anonymous 

All Saints Episcopal Church 

601 W. Main Street 

Morristown, TN 37814 

Phone: 586-6201 

Drug Free and Families in Action 

Hancock Co. High School 

Harrison St. 

Phone: 733-2252 

CHILD ABUSE
Department of Human Services and Counseling 

Main Street 

Sneedville, TN 37869 

Phone: 733-2401 

Contact: Trish Johnson 

Prevent Child Abuse — TN 

Contact: Kristen Rector Helpline: 1-800-356-6767 

Email: Kristen.Rector@ PCAT.org Phone: 615-383-0994 Ext. 26 

CHILD DEVELOPMENT

CHAD - Child Health and Development 

Willow St. 

Sneedville, TN 37869 

Phone: 733-2228
HUGS - Help Us Grow Successfully 

Willow St. 

Sneedville, TN 37869 

Phone: 733-2228 

Contact Person: Peggy Wilson 

CHILDREN’S HOMES

Holston Methodist Home (Home Office) 

P.O. Box 188 

Greenville, TN 37743 

Phone: 638-4171 

Director of Family Services Frances Sloan, Social Worker, Kingsport Office. 

Holston Methodist Home, Inc. 

St. Matthew United Methodist Church 

1437 Plainview St. 

Kingsport, TN 37664 

Phone: 246-2888 

CHILDRENS SERVICES

Youth Villages Intercept Program

3915 Bristol Highway #202

Johnson City, TN 37601

Phone: 283-6500

Youth Villages Specialized Crisis Services

3915 Bristol Highway #202

Johnson City, TN 37601

Phone: 283-6500 Office


 1-866-791-9228 Toll Free

Youth Villages Transitional Living Program

3915 Bristol Highway #202

Johnson City, TN 37601

Phone: 283-6500

CHILD CARE

Child Care Food Program

2203 McKinley Rd Suite 210

Johnson City, TN 37604

Phone: 461-8211

Child Care Resource & Referral

301 Louis St

P.O. Box 46

Kingsport, TN 37662

Phone: 246-6180 or Toll Free: 866-635-5439

Contact: Frances Cottrell

Sunshine Day Care Center 

107 Willow St. 

Sneedville, TN 37869 

Phone: 733-4135 

Contact Person: Maggie Cole 

CLOTHING

Overhome Mission Clothing Center 
Highway 63 in front of Hancock Elementary School 
Phone: 733-4261; 733-2274; 733-8802 
Contact Person: Phyliss Delph and Cindy Rhea 


CRISIS INTERVENTION AND COUNSELING

Department of Human Services 
Main St. 
Sneedville, TN 37869 
Phone: 733-2401 


Safe Haven

Crisis & Recovery Center for Sexual Assault

703 E. Jackson Blvd

Jonesborough, TN 37659

www.safehavencenter,org
Phone: 753-3001, ext 102 or 1-888-522-5244 (24 hour hotline)

Youth Villages Specialized Crisis Services

3915 Bristol Highway #202

Johnson City, TN 37601

Phone: 283-6500 Office

Toll Free: 1-866-791-9228 

DISABILITY SERVICES TO CHILDREN

Cripple Children’s Services 
Hancock County Health Department 
Main St. 
Sneedville, TN 37869 
Phone: 733-2228 
Contact: Sharon Nickels 


Easter Seal Society 
3011 Broadway, N. E. 
Knoxville, TN 37917 
Phone: 688-5080 


Hancock County Shriner’s Club 
Richard Seal, President 
337 Grandview Drive 
Sneedville, TN 37869 
Phone: 733-2323 


Tennessee School for the Blind 
115 Stewarts Ferry Pike 
Donelson, TN 
Phone: 741-4431 


Tennessee School for the Deaf 
2725 Island Boulevard 
P.O. Box 887 
Knoxville, TN 
Phone: 577-7581 


Vocational Rehabilitation 
P.O. Box 6, 
Sneedville, TN 37869 
Phone: 733-2401 

EDUCATION - ADULT

Goodwill Industries of Tenneva

2017 Brookside Lane

Kingsport, TN 37760

Phone: 245-0600

Contact: Erin Starnes or Anita Williams

Web site: www.goodwilltnva.org
Hancock County Schools 
Phone: 733-4848 

Hancock County Health Department 
P.O. Box 267, 110 Willow St. 
Sneedville, TN 37869 
Phone: 733-2228 


EDUCATION & COMMUNITY DEVELOPMENT
21st Century After School & Summer Program 
P.O. Box 791 
Sneedville, TN 37869 
Phone: 733-4785 


Clinch Powell Education Cooperative 
P.O. Box 791 
Sneedville, TN 37869 
Phone: 733-4785 
Director: Tony Seal 

Jubilee Project 
Phone: 733-4195 
Contact: Steve Hodges -

EDUCATION - PRE-SCHOOL

HEAD START 
Head Start Office 
Sneedville, TN 37869 
Phone: 733-2594 

EDUCATION - SKILL BUILDING

Displace Homemaker Program 
Hancock Co. Superintendent of Schools 
Phone: 733-2591 


Partners in Prevention 
P.O. Box 791 
Sneedville, TN 37869 
Phone: 733-4785 


EDUCATION - SPECIAL NEEDS

Goodwill Industries of Tenneva

2017 Brookside Lane

Kingsport, TN 37760

Phone: 245-0600

Contact: Erin Starnes or Anita Williams

Web site: www.goodwilltnva.org
Hancock County Board of Education, Special Education 
Phone: 733-2591 

EMERGENCY SERVICES

Emergency Medical Services and Rescue Squad 
Phone: EMS - 733-2222 


  Rescue Squad - 733-8833 


Red Cross 
Phone: 733-4644 


Sneedville Fire Department 
Jail St. 
Sneedville, TN 37869 
Phone: 733-2249 


Sneedville Police Department 
Jail St. 
Sneedville, TN 37869 
Phone: 733-2249 


EMPLOYMENT

Clinch Powell/Hancock County Jobs (Training Program) 
1384 Main Street 
Sneedville, TN 37869 
Phone: 733-4785 


Goodwill Industries of Tenneva

2017 Brookside Lane

Kingsport, TN 37760

Phone: 245-0600

Contact: Erin Starnes or Anita Williams

Web site: www.goodwilltnva.org
Workforce Investment Act Youth Development 
P.O. Box 791 
Sneedville, TN 37869 
Phone: 733-4785 


FINANCIAL ASSISTANCE

Department of Human Services. 
111 Campbell Dr. 
Phone: 733-2401 


Of One Accord Ministries 
P.O. Box 393, 167 Main St. 
Sneedville, TN 37869 
Phone: 733-1505 
Contact Person: Ike Gibson, County Coordinator or Maudie Hurley, Manager 


Social Security Administration 
3112 Millers Point Dr. (Directly across from TVA Credit Union) 
Morristown, TN 37813 
Phone: 1-800-772-1213 
Medicare: 1-800-633-4247 
Website: www.socialsecurity.gov
Support Enforcement Division 
Contact: Department of Human Services 
Main St. 
Sneedville, TN 37869 
Phone: 733-2401 

Neighborhood Service Center 
I.D.A. - Individual Development Account 
Phone: 733-2522 or 733-1618 
Contact: Martha Metcalf, I.D.A. Program Specialist 


HEALTH CARE

Amedisys Home Health Care 
169 Harrison St. 
Sneedville, TN 
Phone: 733-2441 
Contact Person: Patricia Southern 

Hancock County Health Department 
Kyles Ford Rd. 
Phone: 733-2228 

Hancock County Home Health Agency 
147 Court St., P.O. Box 32 
Sneedville, TN 37869 
Phone: 733-4032 
Contact Person: Anita Trent, RN/Director 

Hancock County School-Based Health Center 
P.O. Box 723 
Sneedville, TN 37869 
Phone: 733-2819 


Hancock Medical 
300 River Rd. 
P.O. Box 192 
Sneedville, TN 37869 
Phone: 733-2061 

Rural Health Services Consortium 
Main Street 
Phone: 733-2131

Sneedville Medical Center 
1861 Main St. 
Sneedville, TN 37869 
Phone: 733-2131 


TennCare

310 Great Circle Rd 

Nashville, TN 37243

866-342-3145 (Hotline) or 866-311-4287 (Family Service Center)

TennHelp 

Website: www.tennhelp.com
HOUSING

Charles Turner Housing/Morristown Housing 
Sneedville, TN 37869 
Phone: 586-5115 
Morristown, TN 37814 


Sneedville Garden Apartments 
300 Otis Greene Dr. 
Sneedville, TN 37869 
Phone: 733-4085

Sneedville Manor Apartments 
198 Manor Dr. 
Sneedville, TN 37869 
Phone: 733-2729 

Tretmont Apartments 
John McNeal Blvd. 
153 Whitney Circle #11 9A

Sneedville, TN 37869 
Phone: 733-4533 


JOB TRAINING

Goodwill Industries of Tenneva

2017 Brookside Lane

Kingsport, TN 37760

Phone: 245-0600

Contact: Erin Starnes or Anita Williams

Web site: www.goodwilltnva.org
Northeast State Technical Community College 
2425 Hwy. 75 
Box 246 
Blountville, TN 37617 
Phone: 323-3191 

LEGAL AID

Legal Aid Service 
Community Center 
Sneedville, TN 37869 
Phone: 733-4253 


LIBRARY

Hancock Co. Library 
138 Willow St. 
Sneedville, TN 37869 
Phone: 733-2020 


LOW INCOME ASSISTANCE

Neighborhood Information and Referral Center 
W. Main St. (Across from Citizen’s Bank) 
Sneedville, TN 37869 
Phone: 733-2522 


Shepherd’s Corner of Sneedville 
P.O. Box 393 
Sneedville, TN 37869 
Phone: 733-1505 
Contact Person - Ike Gibson - DHS 


Upper East TN Human Development Agency, Inc. 
301 Louis St. 
Kingsport, TN 37662 
Phone: 246-6180 
Lois Smith, Executive Director 


MENTAL HEALTH COUNSELING
FOOTHILLS CARE, Inc

Intensive In-Home Services

404 N. Kentucky St.

Kingston, TN 37763

Phone: 1-866-321-9111

Frontier Health 
333 Campbell Dr. 
Greeneville, TN 
Phone: 733-2216 
Crisis Line: 1-877-928-9062 
Emergency Services: 639-1104 


Youth Villages Intercept Program

3915 Bristol Highway #202

Johnson City, TN 37601

Phone: 283-6500
RELATIVE CAREGIVER

Foothills Care, Inc

Relative Caregiver Program

404 N. Kentucky St

Kingston, TN 37763

Phone: 1-866-321-9111
SENIOR SERVICES

Family Support Services

2203 McKinley Rd Suite 210

Johnson City, TN 37604

Phone: 461-8202

First Tennessee Human Resource Agency

2203 McKinley Rd Suite 210

Johnson City, TN 37604

Phone: 461-8200

www.fthra.org
Hancock County Senior Center 
Phone: 733-4253 


Hancock Manor Nursing Home 
1423 Main St. 
Sneedville, TN 
Phone: 733-4783 


Homemaker Program 

2203 McKinley Rd Suite 210

Johnson City, TN 37604

Phone: 461-8241

Minor Home Modification Program

2203 McKinley Rd Suite 210

Johnson City, TN 37604

Phone: 461-8200

Program fro the Elderly and Disabled

2203 McKinley Rd Suite 392

Johnson City, TN 37604

Phone: 461-8204
SOCIAL SERVICES - PUBLIC SCHOOL

Public School Assistance 
418 Harrison St. 
Sneedville, TN 
Phone: 733-2591 


TRANSPORTATION

Hancock Transportation 
Courthouse St. 
Sneedville, TN 37869 
Phone: 733-2183 


TennCare Transportation 

Phone: 866-473-7565

VETERAN SERVICES
Veteran Administration 
Medical Center 
Mountain Home, TN 37684 
Phone: 926-1171 

Veteran Administration Benefit Information Assistance

Phone:  1-800-827-1000 or 1-877-222-8387

HAWKINS COUNTY

CHILD CARE
A.B.C. Day Care Center 
108 Highland St. 
Surgoinsville, TN 37873 
Phone: 345-3666 
Director: Stephanie Metz 

Allandale Early Learning Center 
905 University Blvd. 
Kingsport, TN 37660 
Phone: 245-8087 
Director: Sonia Moore 

Child Care Food Program

2203 McKinley Rd Suite 210

Johnson City, TN 37604

Phone: 461-8211

Child Care Resource & Referral

301 Louis St

P.O. Box 46

Kingsport, TN 37662

Phone: 246-6180 or Toll Free: 866-635-5439

Contact: Frances Cottrell

First United Methodist Church 
119 Grandview St. 
Church Hill, TN 37642 
Phone: 357-5564 
Director: Janet Clark 

Kiddie Kingdom 
Highway 66 
Rogersville, TN 37857 
Phone: 921-9422 
Director: Ruth Rhinehart 

Kids Place 
307 S. Depot St. 
Rogersville, TN 37857 
Phone: 921-0224 
Director: Diane Chele 

Mt. Carmel Day Care 
510 W. Main St. 
Mt. Carmel, TN 37645 
Phone: 357-5977 
Director: Judy Helton 
Mt. Carmel Pre-School 
Cherry St. 
Mt. Carmel, TN 37645 
Phone: 357-7221 

Precious Moments Family Daycare 
708 Outer Drive 
Rogersville, TN 37857 
Phone: 272-6732 
Director: Deloris Ball 

Pre-School Learning Center & Day Care 
311 Ross Circle 
Rogersville, TN 37857 
Phone: 921-9700 
Director: Donna Williams 

Promises Daycare 
493 Burem Rd. 
Rogersville, TN 37857 
Phone: 272-4702 
Director: J0 Ann Gilliam 

Stay & Play Child Care Center 
714 Tuggle Hill Rd. 
Rogersville, TN 37857 
Phone: 272-5242 
Director: Lindsey Collier 

Wee Care Day Care Center 
116 Burton Rd. 
Rogersville, TN 37857 
Phone: 272-7649 
Director: Barbara Lawson 

Wonderland Child Care 
Hwy 11W 
Surgoinsville, TN 37873 
Phone: 345-4306 
Director: Sharon Rimer 

CHILDRENS SERVICES
Youth Villages Intercept Program

3915 Bristol Highway #202

Johnson City, TN 37601

Phone: 283-6500

Youth Villages Specialized Crisis Services

3915 Bristol Highway #202

Johnson City, TN 37601

Phone: 283-6500 Office

Toll Free:  1-866-791-9228 
Youth Villages Transitional Living Program

3915 Bristol Highway #202

Johnson City, TN 37601

Phone: 283-6500

COLLEGES

Financial Aid 
Web Site: www.fafsa.ed.qov 

Hamblen School of Beauty 
133 W. Main 
Morristown, TN 37813 
Phone: 586-4830 

Morristown Beauty School 
133 W. Main St. 
Morristown, TN 37814 
Phone: 586-4830 

Northeast State Technical Community College 
P.O. Box 246 
Blountville, TN 37617 
Phone: 323-3191 

  323-0248

Tennessee Technology Center at Morristown 
821 W. Louise Ave. 
Morristown, TN 37813 
Phone: 586-5771 


Tennessee Technology Center in Hawkins County 
323 Phipps Bend Rd. 
Surgoinsville, TN 37873 
Phone: 345-4130 
Fax: 345-4427 


Walters State Community College 
500 S. Davy Crockett Pkwy. 
Morristown, TN 37813 
Phone: 585-2600
COUNSELING & CRISIS INTERVENTION
Alcoholics Anonymous & Al-Anon 
Answering Service 
Phone: 245-1440 

C.E.A.S.E. (Domestic Violence and Sexual Assault) 
P.O. Box 3359 
Morristown, TN 37815 
Phone: 24-hour crisis line 581-2220 
1-800-303-2220 
Office: 581-7029 

Contact-Concern 
P.O. Box 3336 
Kingsport, TN 37664 
Phone: 246-2273 

Mental Health Crisis Service 

Phone: 1-800-809-9957

Referral/Crisis Hotline 
926-0144
Narcotics Anonymous 
Phone: 929-1 800 or 831-5148 


Safe Haven

Crisis & Recovery Center for Sexual Assault

703 E. Jackson Blvd

Jonesborough, TN 37659

www.safehavencenter,org
Phone: 753-3001, ext 102 or 1-888-522-5244 (24 hour hotline)

DENTAL CARE
Dr. Frank Alden 
108 Woodlawn Dr. 
Johnson City, TN 37604 
Phone: 929-0158 

Dr. Britt Bowers 
801 Sunset Dr. 
Johnson City, TN37604 
Phone: 810-0556 

Dr. Bullington 
1338 Tusculum Blvd. 
Greeneville, TN 37742 
Phone: 639-6129 

Church Hill Health Dept. 
247 Silverlake Rd. 
Church Hill, TN 37642 
Phone: 357-5341 

ETSU Dept. of Public and Allied Health 
Box 23200 A 
Johnson City, TN 37614 
Phone: 929-4482 

Dr. Glen Finney 
Hwy 66 - Professional Bldg. 
Rogersville, TN 37857 
Phone: 272-2652 

Friends In Need 
1105 W. Stone Dr. 
Kingsport, TN 37660 
Phone: 246-0010 

Keystone Dental 
Keystone Community Center 
Johnson City, TN 37601 
Phone: 232-7929 

Dr. Marshall 
Hancock Dental Clinic 
Rt. 3 Campbell Dr.

Sneedville, TN 
Phone: 733-2131

Dr. Don Radford 
350 Blountville Hwy., Suite 204 
Blountville, TN 37617 
Phone: 968-4114

Dr. Renye 
Main St. 
Church Hill, TN 37642 
Phone: 357-3681 

Rogersville Health Dept. 
201 Park Blvd. 
Rogersville, TN 37857 
Phone: 272-7641 

Dr. Mark Smith 
217 N. Main St. 
Greeneville, TN 37742 
Phone: 639-4000 

Sullivan Co. Regional Health Dept. 
975 Emergency Dr. 
Blountville, TN 37617 
Phone: 279-2677 

Dr. Randy Thomas 
108 S. North Central St. 
Church Hill, TN 37642 
Phone: 357-7111

Watauga Dental Clinic 
613 Watauga St. Suite D 
Kingsport, TN 37660 
Phone: 245-1010 

DISABILITY SERVICES - EDUCATION AND TRAINING

Chip Hale Center of Hawkins County 
310 Hasson St. 
Rogersville, TN 37857 
Phone: 272-3966 

Goodwill Industries of Tenneva

2017 Brookside Lane

Kingsport, TN 37760

Phone: 245-0600

Contact: Erin Starnes or Anita Williams

Web site: www.goodwilltnva.org
Multiple Sclerosis Education Network

Phone: 800-335-2500
Multiple Sclerosis Society 
Phone: 727-1211 

DRUG & ALCOHOL TREATMENT

Alcohol and Drug Recovery Program 
Indian Path Pavilion 
Brookside Rd. 
Kingsport, TN 37660 
Phone: 378-7500

Comprehensive Community Services 
321 W. Walnut St. 
Johnson City, TN 37604 
Contact: Reve McDavid or Jennifer Lewis 
Phone: 928-4357 

Hawkins Co. Mental Health Center

(Holston Area) 101 Lena Dr

Rogersville, TN 37857

Phone: 272-9239

24 hr. Emergency 1-877-928-9062
Holston Counseling 
1570 Waverly Rd. 
Kingsport, TN 37664 
Phone: 224-1300 

Mountain States Health Alliance 
Woodridge Hospital. 
403 State of Franklin Rd. 
Johnson City, TN 37604 
Phone: 928-7111 or431-7111 

Northside Hospital 
Substance Abuse 
401 Princeton Rd. 
Johnson City, TN 37601 
Contact: Dave Sims 
Phone: 854-5600 

EDUCATION - ADULT LITERACY

Hawkins County Adult Education 
200 N. Depot St. 
Rogersville, TN 37857 
Contact: Martha Stookesburg 
Phone: 272-8345 

Hawkins County Even Start 
332 Colonial Rd. 
Rogersville, TN 37857 
Contact: Kim Cassidy 
Phone: 272-7837 

EDUCATION - PRE-SCHOOL - HEAD START

UETHDA: 

Head Start - Main Office 
301 Louis St. 

Kingsport, TN 37660 
Phone: 246-6180 

Bulls Gap Head Start
315 Allen Dr. 
Bulls Gap, TN 37711 
Phone: 235-5290 

Church Hill Office 
120 Oak St. 
Phone: 357-4431 
Kathy Patterson 
Linda Thurman 

Church Hill (2 classes) 
120 Oak St. 
Church Hill, TN 37642 
Class Phone: 357-0199 

Fugate Hill (2 classes) 
400 Watterson 
Rogersville, TN 37857 
Class Phone: 272-6325 

Keplar 
1914 Burem Rd. 
Rogersville, TN 37857 
Class Phone: 272-5572 

Oak Street 
123 Oak St. 
Church Hill, TN 37642 
Class Phone: 357-3292 

Rogersville Office 
904 E. Main St., Ste. 1 
Phone: 272-7989 
Patsy Snapp 
Joni Baker 

EMERGENCY AMBULANCE RESCUE ASSISTANCE

Church Hill Rescue Squad 
P.O. Box 365 
Church Hill, TN 37642 
Phone: 357-7971 or 6010 

Hawkins County Rescue Squad 
McKinney Avenue 
Rogersville, TN 37857 
Phone: 272-8700 or 2695 

EMERGENCY POLICE AND SHERIFF DEPARTMENTS

Emergency number for all Hawkins County - 911
Bulls Gap Police Dept. 
139 5. Main St. 
Bulls Gap, TN 37711 
Phone: 235-4141 

Church Hill Police Dept. 
Church Hill TN 37642 
Phone: 357-7181 

Hawkins Co. Sheriffs Dept. 
407 E. Main St. 
Rogersville, TN 37857 
Phone: 272-7121 

Mt. Carmel Police Dept. 
Mount Carmel, TN 37645 
Phone: 357-4141 

Rogersville Police Dept. 
106 E. Kyle St. 
Rogersville, TN 37857 
Phone: 272-7555 

Surgoinsville Police Dept. 
120 Old Stage Rd. 
Surgoinsville, TN 37873 
Phone: 345-2316 

EMERGENCY AND RESCUE SERVICES

Bulls Gap Fire Dept. 
115 York St. 
Bulls Gap, TN 37711 
Phone: 235-2122 

EMS 
P.O. Box 265 
Church Hill, TN 37642 
Phone: 357-6711 

Lakeview Fire Dept. 
Mooresburg Highway 
Mooresburg, TN 37811 
Phone: 272-6200 
Persia Volunteer Fire Dept. 
105 Firehall Rd. 
Rogersville, TN 37857 
Phone: 272-7335 
Emergency: 272-7111 

Rogersville Volunteer Fire Dept. 
106 E. Kyle St. 
Rogersville, TN 37857 
Phone: 272-7116 Non-emergency 
272-7111 Emergency 

Surgoinsville Fire Dept. 
120 Old Stage Rd. 
Surgoinsville, TN 37873 
Phone: 345-2312 

EMERGENCY - CRISIS INTERVENTION

American Red Cross, Kingsport 
501 S. Wilcox 
Kingsport, TN 37660 
Contact: Jane Harris 
Phone: 246-5509 

CEASE 
Domestic Violence and Sexual Assault 
Morristown, TN 37815 
Crisis Phone Line: 1-800-303-2220 
Office Phone: 1-800-304-2220 

Children’s Advocacy Center 
Sullivan County 
150 Blountville By-Pass 
Blountville, TN 37617 
Phone: 279-1222 

Children’s Advocacy Center 
Washington County 
201 E. Myrtle Ave. 
Johnson City, TN 37601 
Phone: 926-6528 

Safe Haven

Crisis & Recovery Center for Sexual Assault

703 E. Jackson Blvd

Jonesborough, TN 37659

www.safehavencenter,org
Phone: 753-3001, ext 102 or 1-888-522-5244 (24 hour hotline)

Safe House 
Phone: 246-2273 

EMPLOYMENT
Labor Work Forces Development 
1112 E. Main St. 
Rogersville, TN 37857 
Contact: Eleanor Newman 
Phone: 272-2661 

Kingsport 
1140 E. Center St. Box 685 
Kingsport, TN 37662-0865 
Contact: Dorothy Durham 
Phone: 246-4191 

FOOD EMERGENCY

Hawkins County Family Resource Center

954 East McKinney Avenue
Rogersville, TN 37857

Phone: 921-9621

Contact: Amy Cinnamon

Neighborhood Service Center 904 E. Main Street 
Rogersville, TN 37857 
Phone: 272-2830 
Contact: Edith Lyons 

Of One Accord Ministries

Church Hill Shopping Center

Phone: 357-7228
Of One Accord Ministries 
124 East Main St. 
Rogersville, TN 37857 
Phone: 272-4626 

Women’s Christian Ministry 
Rogersville, TN 37857 
Phone: 272-8127 

HEALTH CARE

Claiborne Home Health Care 
409 Cawood Lane 
Tazewell, TN 37879 
Phone: 1-423-581-7690 
Phone: 669-1851 Phone: 1-800-722-7474 

Rogersville Medical Center 
4966 Hwy 11W 
P.O. Box 850 
Rogersville, TN 37857 
Phone: 272-5600 

Free Medical Clinic 
Emergency Services Office 
Church Hill Shopping Center 
Phone: 357-7228 

Hawkins County Health Dept. 
P.O. Box 488, 201 Park Blvd 
Rogersville, TN 37857 
Contact: Tern Linkous, Nursing Supervisor 
Phone: 272-7641 

Church Hill Health Dept 
P.O. Box 275 
247 Silver Lake Rd. 
Church Hill, TN 37642 
Contact: Doris Hurley, RN 
Phone: 357-5341 

Hawkins Medical Clinic 
4966 Hwy 11-W 
Rogersville, TN 37857 
Contact: Linda Hensley 
Phone: 272-5600 

NE TN Regional Health Office 
1233 Southwest Ave. Ext. 
Johnson City, TN 37601-7619 
Contact: Jill Kemp 
Phone: 979-3200 

ETSU - Hawkins Co. Health Center 
P.O. Box 609 
Rogersville, TN 37857 
Phone: 272-5202 
Rural Health Services Consortium of Upper East TN, Inc. 
P.O. Box 850, 4966 Hwy 11W 
Rogersville, TN 37857 
Contact: Linda Hensley 
Phone: 272-9163 

Bulls Gap Medical Center 
P.O. Box 188, 268 Hwy 11-E 
Bulls Gap, TN 37711 
Phone: 235-4191 
Contact: Volena Gulley 
Mountain Region Speech & Hearing 
404 Ravine St. 
Kingsport, TN 37660 
Phone: 246-4600 

TennCare

310 Great Circle Rd 

Nashville, TN 37243

866-342-3145 (Hotline)

866-311-4287 (Family Service Center)

HEALTH CARE - MEDICAL EQUIPMENT

Housecall Home Health Care 
1423 W. Morris Blvd., Suite A 
Morristown, TN 37813 
Phone: 586-0106 
HEALTH CARE - HOSPICE
Medical Center Hospice & Home Care 
101 Med-Tec Parkway, Suite 100 
Johnson City, TN 37604 
Contact: Kay Arnold, Director 
Therapy Supervisor: Leticia Wisecarver 
Clinical Director or Nursing: Melissa Cooper 
Phone: 431-6146 

Smoky Mountain Home Health Care and Hospice, Inc. 
4209 Ft. Henry Dr., Suite 4 
Kingsport, TN 37663 
Contact Person: Pam Keaton 
Phone: .246-1005 
Referral (800) 516-6371 
Greeneville Referral - 636-8006 

Wellmont Hospice

280 Steeles Rd.

Bristol, TN 37620

Contact: Eileen Bennett

Phone: 844-5252

HOME ENERGY, WEATHERIZATION AND HOME REPAIR

1st Broad Street United Methodist 
Church Circle 
Kingsport, TN 37660 
Contact: Daniel Howe 
Phone: 246-4471 

Appalachian Service Project, Inc. / Asbury Center 
Boone and Watauga St. 
Johnson City, TN 37604 
Phone: 854-8800 

Upper East TN Human Development Agency/Low Income Energy Assistance Program 
301 Louis St. 
Kingsport, TN 37662 
Director: Roger Smith 
Phone: 246-6180 

Weatherization Program 
Director: Pauletta Sensabaugh 
Phone: 246-6180 

HOSPITALS

Indian Path Medical Center 
2000 Brookside Rd. 
Kingsport, TN 37660 
Administrator: Monty McLaurin 
Phone: 392-7000

James H. Quillen VA Medical Center 
P.O. Box 4000 
Mountain Home, TN 37684-4000 
Administrator: Charlene Ehret 
Phone: 926-1171

Johnson City Medical Center Hospital 
400 N. State of Franklin Rd. 
Johnson City, TN 37601 
Administrator: Dennis Vonderfecht 
Phone: 431-6111 

Smoky Mountain Home Health Care and Hospice, Inc. 
4209 Ft. Henry Dr., Suite 4 
Kingsport, TN 37663 
Contact Person: Pam Keaton 
Phone: .246-1005 
Referral (800) 516-6371 
Greeneville Referral - 636-8006 

Wellmont/Hawkins County Hospital 
851 Locust St. 
Rogersville, TN 37857 
Contact: Fred Pelle, Administrator 
Phone: 921-7000 

Wellmont Medical Center 
130 W. Ravine St. 
Kingsport, TN 37660 
Phone: 224-4000 
Administrator: Blame Douglas 

Woodridge Hospital 
403 N. State of Franklin Rd. 
Johnson City, TN 37604 
Phone: 928-7111 
Operational Manager: Kim Moore 

HOUSING

Habitat for Humanity 
100 Greenwood Lane 
P.O. Box 5265 
Kingsport, TN 37663 
Phone: 239-7689 

Hawkins Habitat for Humanity 
403 E. Main St. 
Rogersville, TN 37857 
Phone: 272-1830 
Contact: Don Freeman

HUD Section 201, 231, 8/Knoxville Area 
John J. Duncan Federal Bldg. 
710 Locust St. 
Knoxville, TN 37902-2526 
Contact: John Robbins 
Phone: 549-9370 or 1-865-545-4384 
Information Number: 1-800-483-8929
Kingsport Office - Section 8 Housing 
906 East Sevier Street 
Kingsport, TN 37660 
Contact: Nathan BIye 
Phone: 378-3050 
245-0135

Rogersville Housing Authority 
902 Locust St. 
Rogersville, TN 37857 
Contact: Frank Testerman 
Phone: 272-8540 


U.S.D.A. Rural Development Agency. 
214 N. College St. Suite 300 
Greeneville, TN 37745 
Phone: 6384771, ext. 4 
Area Director: Charles Brooks 


HOUSING LOANS
USDA Rural Development 
214 N. College St., Suite 300 
Mailing Address: P.O. Box 37 
Greeneville, TN 37745 
Regional Director: Charles Brooks 
Phone: 639-6885, Ext. 4 

LEGAL SERVICES

Legal Assistance 
Phone: 1-800-336-5674 
423-787-1458 

Legal Services of Upper East TN, Inc. 
311 W. Walnut St. 
Johnson City, TN 37604 
Phone: 928-8311 
Toll Free: 1-800-821-1312 


Rogersville Senior Citizens Center 
407 E. Main St. 
Rogersville, TN 37857 
Phone: 272-9186 


LIBRARIES

Church Hill Public Library 
302 Main St. 
Church Hill, TN 37642 
Phone: 357-4591 
Contact: Morine McDaniel 

H. B. Stamp Memorial Library 
407 E. Main St. 
Rogersville, TN 37857 
Phone: 272-8710 


Kingsport Public Library 
400 Broad St. 
Kingsport, TN 37660 
Phone: 229-9466

Mt. Carmel Public Library 
1001/2 Main St. 
Mt. Carmel, TN 37645 
Phone: 357-4011 


Surgoinsville Public Library 

120 Old Stage Rd. 
Surgoinsville, TN 37873 
Phone: 345-4805 


Tennessee Library for the Blind & Physically Handicapped 
403 7th Avenue North 
Nashville, TN 37619 
Phone: 741-3915 
State of TN Toll Free Number: 1-800-342-3308 


Watauga Regional Library Center 
2700 S. Roan St. 
Johnson City, TN 37601 
Phone: 926-2951 


LOW INCOME ASSISTANCE

Hawkins County Neighborhood Service Center 
904 East Main St. 
Rogersville, TN 37857 
Director: Edith Lyons 
Phone: 272-2830 
Hours: 8:00 - 4:30 


Link Up TN with America I Lifeline 
Services must be done through local DHS office (or) 
Phone: 1-800-342-8359 

Upper East TN Human Development Agency, Inc. 
301 Louis St., P.O. Box 46 
Kingsport, TN 37660 
Director: Lois Smith 
Phone: 246-6180 

MENTAL HEALTH SERVICES
FOOTHILLS CARE, Inc

Intensive In-Home Services

404 N. Kentucky St.

Kingston, TN 37763

Phone: 1-866-321-9111

Frontier Health 
101 Lena Dr. 
Rogersville, TN 37857 
Phone: 272-9239 
After Hours Emergency: 1-877-928-9062 
Office Hours: Mon-Fri 8:00 a.m. 5:00 p.m.. 
Director: Tony Weems 

Holston Counseling & Mental Health Center 
1570 Waverly Rd. 
Kingsport, TN 37664 
Site Director: Joe Page 
Phone: 467-3600 


Watauga Area Mental Health Center 
109 W. Watauga Ave. 
Johnson City, TN 37601 
Contact: Nancy Gardner 
Phone: 423-232-2600 
Crisis Number: 423-928-9062 


Youth Villages Intercept Program

3915 Bristol Highway #202

Johnson City, TN 37601

Phone: 283-6500
NURSING HOMES

Church Hill Health Care &Rehabilitation Center 
701 W. Main Blvd. 
Church Hill, TN 37642 
Phone: 357-7178

John M. Reed Nursing Home 
124 John Reed Nursing Home Rd. 
Limestone, TN 37681 
Phone: 257-6122 or 257-6123

Signature Health Care of Rogersville 
109 Hwy7O N 
Rogersville, TN 37857 
Phone: 272-3099 


NUTRITION

Church Hill Senior Center 
120 Oak St. 
Church Hill, TN 37642 
Contact: Loretta Depew 
Phone: 357-5387 


First TN Human Resource Agency 
112 E. Myrtle Ave. 
Johnson City, TN 37601 
Phone: 461-8200 


Mt. Carmel Senior Center 
100 Main St. 
Mt. Carmel, TN 37645 
Contact: Melissa Crigger 
Phone: 357-3281 

Rogersville Senior Center 
407 E. Main St. 
Rogersville, TN 37857 
Contact: Charlene Hicks 
Phone: 272-9186

UT Agricultural Extension Office 
850 West Main St., Suite #1 
Rogersville, TN 37857 
Contact: Judy Cravens 
Phone: 272-7241 

RELATIVE CAREGIVER

Foothills Care, Inc

Relative Caregiver Program

404 N. Kentucky St

Kingston, TN 37763

Phone: 1-866-321-9111
SENIOR SERVICES
Church Hill Senior Citizens Center 
120 Oak St. 
Church Hill, TN 37642 
Phone: 357-5387 

Family Support Services

2203 McKinley Rd Suite 210

Johnson City, TN 37604

Phone: 461-8202

First Tennessee Human Resource Agency

2203 McKinley Rd Suite 210

Johnson City, TN 37604

Phone: 461-8200

www.fthra.org
Homemaker Program 

2203 McKinley Rd Suite 210

Johnson City, TN 37604

Phone: 461-8241

Minor Home Modification Program

2203 McKinley Rd Suite 210

Johnson City, TN 37604

Phone: 461-8200

Mt. Carmel Senior Center 
100 E. Main St. 
Mt. Carmel, TN 37642 
Phone: 357-3281 

Nutrition Program fro the Elderly and Disabled

2203 McKinley Rd Suite 392

Johnson City, TN 37604

Phone: 461-8204

Rogersville Senior Center 
407 E. Main St. 
Rogersville, TN 37857 
Phone: 272-9186 

Rogersville Senior Citizens Center ACCESS 
407 E. Main St. 
Rogersville, TN 37857 
Phone: 272-9186 

SOCIAL SECURITY

Social Security Administration 
P.O. Box 1409 
2401 Southgate Dr. 
Kingsport, TN 37660 
Phone: 1-800-772-1213 
Kingsport Office: 247-9820 
Web Site: www.ssa.gov 

SOCIAL SERVICES

Hawkins Co. Dept. of Human Services 
4017 Hwy66, Suite 14 
Rogersville, TN 37857 
Phone: 272-2606 


TN Families First Healthline 
Phone: 863-6178 

Voc. Rehab & Blind Services 
905 Buffalo St. 
Johnson City, TN 37605 
Phone: 434-6934 

SOCIAL SERVICES - EMERGENCY SERVICES

The Salvation Army Centers:
137 Martin Luther King Blvd. 
W. State St. (Thrift Store) 
P.O. Box 887 
Bristol, TN 37620 
Phone: 764-6156 (office) 
Contact: Capt. Jerry & Peggy Mullins

208 Ashe St. 
Johnson City, TN 37601 
Phone: 926-2101

Contact: Todd Mason 

505 Dale St. 
Kingsport, TN 37660 
Phone: 246-6671

Contact: Beverly or Jim Lawrence 


THRIFT STORES

AGM Thrift Store 
880 Lynn Garden Dr. 
Kingsport, TN 37665

Community Clothes Closet 
106 E. Main Blvd. 
Church Hill, TN 37642 
Phone: 357-7004 


Goodwill Industries 
Administrative Office - Rehabilitation/Training Center 
2017 Brookside Lane 
Kingsport, TN 37660 
Phone: 245-0600 (Main Office) 

Goodwill Industries 
319 Broad St. 
Kingsport, TN 37660 
Phone: 245-3271 

Goodwill Store Locations: 

John B. Dennis 
105 Indian Center Ct. 
Kingsport, TN 37660 
246-4715

1185 N. Eastman Rd. 
Kingsport, TN 37660 
245-8983

319 Broad St. 
Kingsport, TN 37660 
245-3271 


4528 W. Stone Dr. 
Kingsport, TN 37660 
230-0041

Habitat for Humanity Resale Store 
301 E. Sullivan St. 
Kingsport, TN 37660 
Phone: 378-4760 


The Salvation Army 
505 Dale St. 
Kingsport, TN 37660 
Phone: 246-6671 


Second Time Around Consignment 
330 Broad St. 
Kingsport, TN 37660 
Phone: 245-2331 


Shepherd’s Corner 
306 E. Main St. 
Rogersville, TN 37857 
Phone: 272-4626 

TRAINING

Alliance for Business & Training 
Job Training Partnership Act (AB&T) 
1140 E. Center St. 
Kingsport, TN 37660 
Phone: 246-5985 

Northeast TN Career Center 
2515 Wesley St. 
Johnson City, TN 37601 
Contact: Jack Greene 
Phone: 610-0222 


TRANSPORTATION

TennCare Transportation 

Phone: 866-473-7565

TRAINING & HANDICAP SERVICES

Chip Hale Center

310 Hasson Street

Rogersville, TN 37857

Phone: 272-3966

Dawn of Hope 
500 E. Oakland St. 
Johnson City, TN 37601 
Contact: Lee Chase 
Phone: 434-5600 


VETERAN SERVICES

James H. Quillen V A Medical Center 
Mountain Home, TN 
Phone: 926-1171 


Veterans Affairs Office 
Mountain Home, TN 
Phone: 926-1171, ext. 7202 


JOHNSON COUNTY

ALCOHOLISM INFORMATION AND TREATMENT CENTERS

Johnson County Community Counseling Service 

Phone: 727-2100 


AUTOMOBILES 
Car Licensing - County Clerk 

Phone: 727-9633 


Driver Licensing - County Clerk 

Phone: 727-9633 


BIRTH AND DEATH CERTIFICATES 

Johnson County Health Department 

Phone: 727-9731 

CHILD ABUSE
Johnson County Community Counseling Service 

Phone: 727-2100 
Parent Helpline 1-800-356-6767 


CHILD CARE

Child Care Food Program

2203 McKinley Rd Suite 210

Johnson City, TN 37604

Phone: 461-8211
Child Care Resource & Referral

301 Louis St

P.O. Box 46

Kingsport, TN 37662

Phone: 246-6180 or Toll Free: 866-635-5439

Contact: Frances Cottrell
Child Management (problem, advice, courses) JCCCS 

Phone: 727-2100 

Department of Human Services 
Adoption: 854-5311 
Day Care Certification: 854-5311 
Foster Homes 854-5311 

Early Childhood Development Center 

Phone: 727-2174 

Johnson County Health Department - Well Baby Clinic

Phone: 727-9731 


Tennessee Appalachia Child Development 

Phone: 727-9731 


Tots Haven Learning Center 

Phone: 727-8307 

CHILDRENS SERVICES

Youth Villages Intercept Program

3915 Bristol Highway #202

Johnson City, TN 37601

Phone: 283-6500

Youth Villages Specialized Crisis Services

3915 Bristol Highway #202

Johnson City, TN 37601

Phone: 283-6500 Office

Toll Free:  1-866-791-9228 
Youth Villages Transitional Living Program

3915 Bristol Highway #202

Johnson City, TN 37601

Phone: 283-6500

COMMUNITY SERVICES

Consumer Credit Counseling Services 
TN-Cities Office 1-800-358-9231 
or 1-800-926-0042 

County Court 

Phone: 727-9633 


County Executive 

Phone: 727-9696
COURTS 

City Court Information 

Phone: 727-8005 


General Sessions Court 

Phone: 727-9486 


Juvenile Court 

Phone: 727-9486 

Probation & Parole 

Phone: 727-9486 


CRISIS INTERVENTION SERVICES
Abortion Alternatives & Crisis Pregnancy Center 

Phone: 1-800-421-4673 
Crisis Center-Bristol, VA 

Phone: 1-276-466-2312

Civil Defense

Phone: 727-7929

Environmental Emergency National Response Center 

Phone: 1-800-424-8802

Safe Haven

Crisis & Recovery Center for Sexual Assault

703 E. Jackson Blvd

Jonesborough, TN 37659

www.safehavencenter,org
Phone: 753-3001, ext 102 or 1-888-522-5244 (24 hour hotline)

DENTAL CARE

Indigent Children 

Phone: 727-2640

Johnson County Health Department 

Phone: 727-9731

Dr. Edward Mahoney 

Phone: 727-9731

Dr. Joe Ray

Phone: 727-7322

V.A. Center (for veterans)-Mountain Home, Johnson City 

Phone: 926-1171

Dr. Edwin Walker 

Phone: 727-9611

DISASTER

Civil Preparedness 

Phone: 727-7929

Department of Human Services 

Phone: 727-7704

Environmental Emergency National Response Center 

Phone: 1-800-424-8802

DOCTORS

Dr. Floyd Barker 

Phone: 727-4561

Family Healthcare Medical Center 

Phone: 727-6319

Johnson County Medical Group 

Phone: 727-1100

Mountain City Extended Hours Health Center 

Phone: 727-1150

Specialty Clinic

Phone: 727-1139

Dr. Donald Tarr 

Phone: 727-7743

Dr. Donald Walters 

Phone: 727-7711

EMERGENCY AID - FINANCIAL, FOOD & CLOTHING

Department of Human Services 

Phone: 727-7704 

EMERGENCY SERVICES

Civil Defense 

Phone: 727-7929 

Highway Patrol 

Phone: 348-6147 

Johnson County Fire Department 

Phone: 727-6754 

Johnson County Health Center 

Phone: 727-1100 

Johnson County Sheriffs Department 

Phone: 727-7761 

Johnson County Rescue Squad 

Phone: 727-6221 

Mountain City Police Department 

Phone: 727-8181 

Mountain City Fire Department 

Phone: 727-9292 

Poison Control Center

Phone: 1-800-999-0789 

Safe Haven 

Phone: 727-1914 

Shady Valley Fire Department 

Phone: 739-4444 

EMPLOYMENT SERVICE

Alliance for Business and Training (JTPA) 

Phone: 727-7080 

Employment Service 

Phone: 727-9181 

Goodwill Industries of Tenneva

2017 Brookside Lane

Kingsport, TN 37760

Phone: 245-0600

Contact: Erin Starnes or Anita Williams

Web site: www.goodwilltnva.org
Unemployment Service 

Phone: 727-9181 

Vocational Rehabilitation 

Phone: 727-9181 

EYE DOCTORS

Dr. George Cunningham 

Phone: 727-7241 

FOOD STAMP PROGRAM

Department of Human Services 

Phone: 727-7704 

G.E.D. PROGRAM
Supervisor of Instruction 

Phone: 727-2640 

HANDICAPPED SERVICES

Crippled Children’ Service-Johnson County Health Center 

Phone: 727-9731 

Epilepsy; Foundation of N.E. TN 

Phone: 1-800-838-9196 

Goodwill Industries of Tenneva

2017 Brookside Lane

Kingsport, TN 37760

Phone: 245-0600

Contact: Erin Starnes or Anita Williams

Web site: www.goodwilltnva.org
Hearing: 

Diagnostic/Training Programs for Pre-School Age Deaf Children, 
Department of Special Education E.T.S.U 

Phone: 949-4112 


Medicaid Department of Human Services 

Phone: 727-7704 


Medicaid-Social Security Office 

Phone: 1-800-772-1213 


Pre-school Screening 

Phone: 727-2640 


Regional Center for the Hearing Impaired 

Phone: 434-0447 


Special Education Department-Johnson County Schools 

Phone: 727-2640 

Vocational Rehabilitation 

Phone: 542-4159

HEADSTART PROGRAMS

Johnson County Head Start 

Phone: 727-2640 

HEALTH DEPARTMENT

Air Pollution Control 

Phone: 727-9731 

Child health and Development

Phone: 727-9731 

Chronic Disease Rehabilitation

Phone: 727-9731 

Civil Defense Services

Phone: 727-9731 

Crippled Children’s Services

Phone: 727-9731 

Dental Services

Phone: 727-9731 

Medicaid/Private Pay

Phone: 727-9731 

Family Planning

Phone: 727-9731 

Home Nursing Care

Phone: 727-9731 

Hypertension Screening & Follow -Up

Phone: 727-9731 

Immunizations

Phone: 727-9731 

Nutrition Services Education & Counseling

Phone: 727-9731 

Occupational & Radiological Health

Phone: 727-9731 

Physical Therapy-Health Department

Phone: 727-9731 

Sanitary Engineer

Phone: 727-9731 

Speech & Hearing

Phone: 727-9731 

TB Control

Phone: 727-9731 

Venereal Disease Control

Phone: 727-9731 

Water Quality Control

Phone: 727-9731 

HEALTH SERVICES

Eye Exam (Snellen Examination call for appointment-Johnson 

County Health Department 

Phone: 727-9731

Family Planning 

Phone: 727-9731

Physical Therapy/Occupational Therapy 

Phone: 727-1100

HOUSING

Johnson County Housing Development Corp 

Phone: 727-8317 

HUMAN DEVELOPMENT CORP

Neighborhood Service Center:

Educational Opportunity Center 

Phone: 727-6633 

Electric Heaters 727-6633 

Phone: 727-6633 

Energy Crises (LIEAP)
Phone: 727-6633

Legal Aid 

Phone: 727-6633 

Mountain City Winterization 

Phone: 727-6633 
COUNTY OFFICES

Assessor of Property 

Phone: 727-7692

Board of Education 

Phone: 727-2640

Central Purchasing Agent 

Phone: 727-7861

Circuit Court Clerk 

Phone: 727-9012

Civil Defense 

Phone: 727-7929

Clerk & Master Office 

Phone: 727-7853 

County Clerk 

Phone: 727-9633

County Executive 

Phone: 727-9696

County Highway Garage 

Phone: 727-7851

County Investigator 

Phone: 727-8132

Director of Accounts & Budgets 

Phone: 727-7977

Election Commission 

Phone: 727-8592

General Sessions Judge 

Phone: 727-9486

Health Department 

Phone: 727-9731

Johnson County Air Port 

Phone: 727-1223

Litter Control Officer 

Phone: 727-2741

Register of Deeds 

Phone: 727-7841 

Sanitary Landfill 

Phone: 727-6921

School Bus Garage 

Phone: 727-2638

Senior Citizens Center 

Phone: 727-8883

Sheriff’s Department 

Phone: 727-7761

Sheriff’s Office 

Phone: 727-8353

Trustee Office 

Phone: 727-9062

LIBRARY

Johnson County Library. 

Phone: 727-6544

MEDICAL SUPPORT GROUPS

Alzheimer’s Association Northeast TN Chapter 

Phone: 928-4080

American Cancer Society 

Phone: 1-800-252-9501

American Lung Association of Tennessee 

Phone: 1-800-432-5864

American Red Cross, Kingsport 

Phone: 423-378-8700

FAX 423-278-8711 

Lupus Foundation of America, Inc. 


East TN Chapter, Knoxville, TN 

Phone: 1-423-584-5215

National Kidney Foundation of East TN, Johnson City. 

Phone: 929-9070

MENTAL HEALTH SERVICES

FOOTHILLS CARE, Inc

Intensive In-Home Services

404 N. Kentucky St.

Kingston, TN 37763

Phone: 1-866-321-9111

Johnson County Community Counseling Service 

Phone: 727-2100

Youth Villages Intercept Program

3915 Bristol Highway #202

Johnson City, TN 37601

Phone: 283-6500
MOUNTAIN CITY OFFICES

City Hall 

Phone: 727-8005

City Recorder 

Phone: 727-8005 

Fire Department 

Phone: 727-9292 

Non-Emergencies 

Phone: 727-6754

Police Department 

Phone: 727-8181

Water & Sewer 

Phone: 727-5204

Emergency 

Phone: 727-5200

PHARMACIES

Family Prescription Center 

Phone: 727-6501

Mountain City Pharmacy 

Phone: 727-0039

Rite Aid Pharmacy 

Phone: 727-5651

RECREATION

Department of Parks & Recreation 

Phone: 547-6440 

Johnson County Park & Recreation 

Phone: 727-2942 

Roan Mountain State Park 

Phone: 772-3303 

Tennessee Wildlife Resources Agency 

Phone: 1-800-332-0900 

RELATIVE CAREGIVER

Foothills Care, Inc

Relative Caregiver Program

404 N. Kentucky St

Kingston, TN 37763

Phone: 1-866-321-9111
SCHOOL/EDUCATION

Adult Basic Education 

Phone: 727-2640 

Board of Education 

Phone: 727-2640 

Family Resource Center 

Phone: 727-2699 

GED Classes 

Phone: 727-2640 

Special Education Department 

Phone: 727-2640 

Vocational School

Phone: 727-1860 

SENIOR SERVICES

Blood Pressure Check 

Phone: 727-8883 

Family Support Services

2203 McKinley Rd Suite 210

Johnson City, TN 37604

Phone: 461-8202

First Tennessee Area Agency on Aging 

Phone: 928-0224 

First Tennessee Human Resource Agency

2203 McKinley Rd Suite 210

Johnson City, TN 37604

Phone: 461-8200

www.fthra.org
Homebound Meals 

Phone: 727-8883 

Homemaker Program 

2203 McKinley Rd Suite 210

Johnson City, TN 37604

Phone: 461-8241

Legal Aid for the Elderly 

Phone: 928-8311

Minor Home Modification Program

2203 McKinley Rd Suite 210

Johnson City, TN 37604

Phone: 461-8200

Nutrition Program fro the Elderly and Disabled

2203 McKinley Rd Suite 392

Johnson City, TN 37604

Phone: 461-8204

Ombudsman (Nursing Home Complaints) 

Phone: 928-8311 

Project Access (information and referrals) 

Phone: 727-8883 

Senior Citizens Center 

Phone: 727-8883 

Transportation (Van Service) 
Phone: 727-8883 

SPEECH AND HEARING

Bristol Regional Speech & Hearing Center 


Bristol Memorial Hospital 

Phone: 276-669-6331 

Department of Special Education, Johnson County Schools 

Phone: 727-2640 

Johnson County Health Department 

Phone: 727-9731 

Mountain Region Speech & Hearing Center, Kingsport 

Phone: 246-4600 

TRANSPORTATION
Medicaid only 

Phone: 727-7704 

Neighborhood Service Center 

Phone: 727-9111 

Senior Citizens 

Phone: 727-8883 

TN Van Services

Phone: 1-800-775-8726 

TennCare Transportation 

Phone: 866-473-7565

UTILITIES

Mountain City Water Department 

Phone: 727-2931 

Mountain Electric Co-op 

Phone: 727-9111 

United Telephone Company 

Phone: 727-9121 

VETERAN SERVICES

Veteran Administration Center, Johnson City 

Phone: 926-1171 

Veteran Administration Benefit Information Assistance

1-800-827-1000 or 1-877-222-8387

SULLIVAN COUNTY
BRISTOL AREA

AGRICULTURE & HOME INFORMATION

Agricultural Extension Service 

3258 Hwy 126 

Blountville, TN 37617 

Phone: 279-2723 

ALCOHOL ABUSE

Alcoholics Anonymous 

Bristol, TN 37620 

Phone: 968-2020 

Bristol Regional Counseling Center - Chemical Dependency 

26 Midway 

Bristol, TN 37620 

Phone: 989-4500 

Comprehensive Community Services 

321 W. Walnut St. 

Johnson City, TN 37604 

Phone: 928-6581

CHILD CARE

Child Care Food Program

2203 McKinley Rd Suite 210

Johnson City, TN 37604

Phone: 461-8211
Child Care Resource & Referral

301 Louis St

P.O. Box 46

Kingsport, TN 37662

Phone: 246-6180 or Toll Free: 866-635-5439

Contact: Frances Cottrell

Neighborhood Service Center 

713 Volunteer Parkway, Suite #3 

P.O. Box 1987 

Bristol, TN 37620 

Phone: 968-3951 

Neighborhood Service Center 

301 Louis Street 

P.O. Box 46 

Kingsport, TN 37660 

Phone: 247-5149 

By-Pass Day Care 

105 Hatchell Way 

Bristol, TN 37620 

Phone: 764-4022 

Cassidy Preschool 

5801 Memorial Blvd. (Indian Springs) 

Kingsport, TN 37664 

Phone: 279-0100 

Country Kids Family Day Care
202 County Hill Rd. 

Blountville, TN 37617 

Phone: 323-8127 or 323-2443 

Creative Learning Center 

1 Virginia St. 

Bristol, VA 24201 

Phone: 466-6490 

Dover’s Day Care

2229 Anderson 

Bristol, TN 37620 

Phone: 764-1512 

Grandma’s Place 

509 Bluff City Hwy. 

Bristol, TN 37620 

Phone: 989-0012 

Just For The Day 

1135 Volunteer Parkway 

Bristol, TN 37620 

Phone: 968-5437 

Kids Kingdom

504 Cedar 

Bluff City, TN 37618 

Phone: 538-9582 

Kidz Academy 

5452 Hwy 11-E 

Piney Flats, TN 37686 

Phone: 538-5433 

Little Hands Christian Childcare Center 

1864 Holston Dr. 

Bristol, TN 37620 

Phone: 652-2187 

Littlest Angel Child Care Center 

2417 Volunteer Pkwy. 

Bristol, TN 37620 

Phone: 844-1081 

Noah’s Ark 

420 Mount Area Dr

Bristol, TN 37620 

Phone: 652-2626 

Ted E. Bear Academy 

4918 Hwy. 126 

Blountville, TN 37617 

Phone: 323-2212 

Wheeler Child Care & Preschool 

211 Sander St. 

Blountville, TN 37617 

Phone: 323-3721 

YWCA Children’s Center 

106 State St. 

Bristol, TN 37620 

Phone: 968-9444 

CHILDRENS SERVICES

Youth Villages Intercept Program

3915 Bristol Highway #202

Johnson City, TN 37601

Phone: 283-6500

Youth Villages Specialized Crisis Services

3915 Bristol Highway #202

Johnson City, TN 37601

Phone: 283-6500 Office


 1-866-791-9228 Toll Free

Youth Villages Transitional Living Program

3915 Bristol Highway #202

Johnson City, TN 37601

Phone: 283-6500

COUNSELING - CHILDREN, YOUTH AND FAMILIES

Big Brothers/Big Sisters of TN-Cities 

220 Broad St. Ste. 203 

Bristol, TN 37620 

Phone: 247-3240 

Bristol Regional Counseling Center (Frontier Health) 

26 Midway St. 

Phone: 989-4500 

Diagnostic Learning Center 

698 Clinchfield St. 

Kingsport, TN 37660 

Phone: 378-6202 

FOOTHILLS CARE, Inc

Intensive In-Home Services

404 N. Kentucky St.

Kingston, TN 37763

Phone: 1-866-321-9111

Holston Children & Youth 

2001 Stonebrook Place 

Kingsport, TN 37660 

Phone: 224-1000

TN-Cities Center for Christian Counseling 

1111 N. Eastman Rd. 

Kingsport, TN 37664 

Phone: 246-5111 

Watauga Behavioral Health 

109 W. Watauga Ave. 

Johnson City, TN 37604 

Phone: 232-2600 

Watauga Children & Youth Center 

109 W. Watauga Ave. 

Johnson City, TN 37604 

Phone: 232-2700 

COUNSELING - CRISIS

Abortion Alternatives & Crisis Pregnancy Center 

516 Holston Ave., Suite 202 

Bristol, TN 37620 

Phone: 968-4673

Abuse Alternatives, Inc. 

104 Memorial Drive 

Bristol, TN 37620 

Office -652-9093 

Hotline - 764-2287 

Men’s Intervention Program 

Phone: 652-9092 

Alcoholics Anonymous 

Phone: 968-2020 

Bristol Crisis Center 

100 Oakview Ave. 

Bristol, VA 24201 

Phone: 276-466-2312 

Business Line: 287-466-2218 

Bristol Regional Counseling Center (Frontier Health) 

26 Midway 

Bristol, TN 37620 

Phone: 989-4500 

Children’s Advocacy Center 

150 Blountville By-Pass 

P.O. Box 867 

Blountville, TN 37617 

Phone: 279-1222 

Contact Concern 

Kingsport, TN 37660 

Phone: 246-2273 

Contact Teleministries 

P.O. Box 1403 

Phone: 926-0144 

EDUCATION - ADULT

Alliance for Business & Training, Inc. 

1712 W. State Street 

Bristol, TN 37620 

Phone: 989-0970 

Bristol Adult Illiteracy - YVVCA

106 State St.

Phone: 968-9444

East TN State University 

Phone: 439-1000 

Goodwill Industries of Tenneva

2017 Brookside Lane

Kingsport, TN 37760

Phone: 245-0600

Contact: Erin Starnes or Anita Williams

Web site: www.goodwilltnva.org
Literacy Academy of Bristol 

701 Goode St. 

Bristol, VA 24201 

Phone: 645-8790 

National College of Business & Technology

Phone: 669-5333

Northeast State Tech. Community College

Phone: 323-3191 

RIP - Regional Intervention Counseling 

2001 Stonebrook Place 

Kingsport, TN 37660 

Phone: 224-1000 

Slater Center/Bristol Leisure Services

325 McDowell St

Bristol, TN 37620

Phone: 764-4023

Sullivan County Adult Education 

Phone: 279-2250 

Tennessee Technology Center at Elizabethton

Elizabethton, TN 37643

Phone: 543-0070

EDUCATION - HOME SCHOOLING

Family Christian Academy 

Phone: 354-0203 

EDUCATION - PRESCHOOL

Head Start 

301 Louis St. 

Kingsport, TN 37660 

Phone: 246-6180 

Bluff City Head Start 

284 Maple Dr. 

Bluff City, TN 37618 

Phone: 538-5580 

Florida Ave. Head Start 

703 Florida Ave. 

Bristol, TN 37620 

Phone: 764-7366

Gunnings Head Start 

229 Shipley Ferry Rd. 

Blountville, TN 37617 

Phone: 844-0038 

Valley Pike Head Start 

2125 Carolina Ave. 

Bristol, TN 37620 

Phone: 878-3655 classroom 

Weaver 

3341 Weaver Pike 

Bristol, TN 37620 

Phone: 354-1596 

EMERGENCY SERVICES
Bristol Emergency Food Pantry 

430 Russell Rd. 

Bristol, VA 24201 

Phone: 276-466-2312 

The Salvation Army 

P.O. Box 887 

137 Martin Luther King Blvd. 

Bristol, TN 37620 

Phone: 764-6156 

EMERGENCY SERVICES FOR CHILDREN

Children’s Advocacy Center 

150 Blountville By-Pass 

Phone: 279-1222 

Dept. Of Human Services in Bristol 

2193 Feathers Chapel Rd. 

Blountville, TN 37617 

Phone: 279-9164

State of TN Dept. of Children’s Services 

2193 Feathers Chapel Rd. 

Blountville, TN 37617 

Phone: 279-1460 

Hotline: 1-877-542-2873 

EMERGENCY SERVICES FOR WOMEN

Abortion Alternatives and Crisis Pregnancy Center 

516 Holston Ave., Suite 202 

Bristol, TN 37620 

Phone: 968-4673 

Abuse Alternatives 

104 Memorial Dr. 

Bristol, TN 37620 

Phone: 652-9093 

Hotline: 764-2287 

Safe Haven

Crisis & Recovery Center for Sexual Assault

703 E. Jackson Blvd

Jonesborough, TN 37659

www.safehavencenter,org
Phone: 753-3001, ext 102 or 1-888-522-5244 (24 hour hotline)

The Shelter for Abused Women

Phone: 652-9093

EMPLOYMENT ASSISTANCE

Atwork Personnel Service, Inc. 

1816 Volunteer Parkway 

Bristol, TN 37620 

Phone: 764-1334 

Kelly Services 

1969 Lee Hwy. Suite l 

Bristol, VA 24201 

Phone: 276-466-0428 

S & G Labor 

111 Commonwealth Ave. Suite 110 

Bristol, VA 24201 

Phone: 276-466-1704 

Snelling Personnel Services 

406 Roy Martin Rd. Suites 9 &10 

Gray, TN 37615 

Phone 279-5920 

Spherion 

1135 Volunteer Parkway 

Bristol, TN 37620 

Phone: 764-0077 

Staffmark, Inc 

332 E. Springbrook Dr. 

Johnson City, TN 37604 

Phone: 282-1553 

TN Department of Labor & Workforce Development 

1712W. State St. 

Bristol, TN 37620 

Phone: 989-6600 

FINANCIAL ASSISTANCE

Christian Credit Counseling 

Blountville, TN 37617 

Phone: 323-8841 

Consumer Credit Counseling

2700 S. Roan S

Phone: 1-800-926-0042

Phone: 928-2144 

Money Management Intl. 

Kingsport, TN. 

Phone: 1 -800-308-2227 

Social Security Administration 

2426 Lee Hwy., Suite 200 

Bristol, VA 

Phone: 276-466-2231 

Sullivan County Dept. of Human Services 

2193 Feathers Chapel Rd. 

Blountville, TN 37617 

Phone: 279-9164 

FAX: 279-9947 

United Way at Bristol 

315 Eighth Street 

Bristol, TN 37620 

Phone: 968-4712 

FOOD AND NUTRITION COUNSELING

Bristol Emergency Food Pantry 

430 Russell Rd. 

Bristol, VA 24201 

Phone: 276-466-2312 

Sullivan Co. Food Stamp Program 

2193 Feathers Chapel Rd. 

Blountville, TN 37617 

Phone: 279-9164 

FAX: 279-9947 

Sullivan Co. Extension 

Office 3258 

Hwy. 126 Suite 104 

Blountville, TN 37617 

Phone: 279-2723 

HANDICAPPED SERVICES

Bristol Regional Speech and Hearing Center 

2603 Osborne St.1 Suite B 

Bristol, VA 24201 

Phone: 276-669-6331 

Communication Center for the Deaf & Hard of Hearing 

2243 Eddie Williams Rd. 

Johnson City, TN 37601 

Phone: 434-0447 (voice) or 437-0448 (TTY) 

Video phoning: 423-434-4271 

HEALTH CARE

Bristol Regional Medical Center (Wellmont) 

1 Medical Park Blvd. P.O. Box 8964 

Bristol, TN-VA 37621-8694 

Phone: 423-844-1121 

Friends in Need Health Center 

1105W. Stone Dr. (Medical) 

102 East Ravine St. (Dental) 

Kingsport, TN 37660 
Phone: 246-0010 

Healing Hands Health Care 

210 Memorial Drive 

Bristol, TN 37620 

Phone: 652-0260 

Lions Club 

1315 Bluff City Highway 

Bristol, TN 37620 

Phone: 423-764-6200 

Contact: Charles Rush 

HEALTH - PUBLIC

Sullivan County Health Department - HUG Program 

Blountville, TN 37617 

Phone: 423-279-2858 

Sullivan County Public Health Department 

1041 E. Sullivan St. 

Kingsport, TN 37660 

Phone: 224-1600 

154 Blountville Bypass, P.O. Box 630 

Blountville, TN 37617 

Phone: 279-2777 

TennCare

310 Great Circle Rd 

Nashville, TN 37243

866-342-3145 (Hotline)

866-311-4287 (Family Service Center)

TennCare Transportation 

Phone: 866-473-7565

WIC Program 

Phone: 279-2739 

HEARING SCREENINGS
Schumaier & Associates 

207 E. Myrtle Ave. 

Johnson City, TN 

Phone: 928-5771 

Watauga Hearing Conservation 

215 E. Watauga Ave. 

Johnson City, TN 37604 

Phone: 928-1901 

HOUSING

Bristol Tennessee Housing Authority 

Edgemont Towers 

100 Ashe St. 

Bristol, TN 37620 

Phone: 423-274-8150 

Housing Discrimination: Phone: 989-5521 

LEGAL AID

Legal Services of Upper East Tennessee 

Johnson City (Main Office) 

311 W. Walnut St. 

Phone: 928-8311 

Support Enforcement 

District Attorney of Sullivan County 

Blountville, TN 37617 

Phone: 323-2001 
LIBRARIES

Avoca Branch Library 

1550 Volunteer Parkway 

Bristol, TN 37620 

Phone: 968-9663 

Bluff City Library 

Thomas Memorial Branch Library 

481 Cedar St. 

Bluff City, TN 37618 

Phone: 538-1980 

Bristol Public Library 

701 Goode Street 

Bristol, VA 24201 

Phone: 276-645-8780

Sullivan County Library 

1655 Blountville Blvd. 

P.O. Box 510 

Blountville, TN 37617 

Phone: 279-2714 

LOW INCOME HELP

Bristol Faith In Action 

703 Chester St. 

Bristol, VA 24201 

Phone: 276-466-8292 

FAX: 276-466-9503 

Neighborhood Service Center 

713 Volunteer Parkway 

Bristol, TN 37620 

Phone: 968-3951 

Salvation Army 

137 Martin Luther King Jr. Blvd. 

P.O. Box 56 

Bristol, TN 37620 

Phone: 764-6156 

MEDICAL CARE PROVIDERS

1st Choice Healthcare & Pediatric Care 
1 Professional Parkway Dr., Suite 21 

Johnson City, TN 37601 

Phone: 928-3112 

Bluff City Medical Center 
229 Hwy. 19-E 

Bluff City, TN 37618 

Phone: 538-5116 

Dr Bocarrossa 
240 Medical Park Blvd., Suite 600 

Bristol, TN 37620 

Phone: 990-2414 

FAX: 990-2417
Chestnut Grove Pediatrics (Dr Gendron, Dr Ley) 
2033 Meadowview Lane 

Kingsport, TN 37664 

Phone: 857-2260 

FAX: 857-2261 

Etsu Pediatrics 
325 N. State of Franklin Rd. 

Johnson City, TN 37604 

Phone: 439-7320 

FAX: 439-7343 

Family Physicians Of Bristol 
208 Medical Park Blvd. 

Bristol, TN 37620 

Phone: 989-4050 

FAX: 990-3044 

First Medical (Dr Pack, Dr Shipley) 
1505W. Elk Ave. 
Elizabethton, TN 37643 
Phone 543-1261 

Dr Ginther 
246 Medical Park 

Bristol, TN 37620 

Phone: 989-0024 

Holston Medical Group (Dr Gonce) 
2204 Pavilion Dr. 
Kingsport, TN 37664 
Phone: 392-6200 

Dr Hovious 
245 Midway 

Bristol, TN 37620 

Phone: 652-1655 

FAX: 652-7668
Indian Path Pediatrics 
Watson and Garrett 

2212 John B. Dennis 

Kingsport, TN 37660 

Phone: 392-6701 I 392-6700 

FAX: 392-6710 

Internal Medicine & Pediatrics Association 
Bristol, TN 37620 

Phone: 844-6700 

FAX: 844-6703 

Johnson City Pediatrics 
615 N. State of Franklin Rd. 

Johnson City, TN 

Phone: 926-3183 

FAX: 926-3187 

Kingsport Family Practice 
201 Cassell Dr. 

Kingsport, TN 37660 

Phone: 245-9600 

FAX: 245-9606 

Dr Mitoraj 
212 Midway 

Bristol, TN 37620 

Phone: 968-4007 

FAX: 652-2590 

Dr Morin 
698 Clinchfield St. 

Kingsport, TN 37660 

Phone: 378-6202 

Piney Bluff Medical Center (Dr Overbay) 
5493 Hwy. 11-E 

Phone: 538-1350 

Sapling Grove Family Physicians 
240 Medical Park Blvd. 

Bristol, TN 

Phone: 990-2400 

Sullivan County Health Department 

154 Blountville Bypass 

Blountville, TN 37617 

Phone: 279-2776 

279-2785 (TNCare Desk) 

FAX: 279-7534 or 279-2604 

Dr Thomas 
240 Medical Park Blvd. 

Bristol, TN 37620 

Phone: 578-1100 

DENTISTS:

Alamont Dental (Dr. Shipley) 
401 Edgemont Ave. 

Bristol, TN 37620 

Phone: 968-4422 

FAX: 968-3477 

Dr Alden 
108 Woodlawn Dr. 

Johnson City, TN 

Phone: 929-0158 

FAX: 929-0159 

Dr Bowers 
801 Sunset Dr., Bldg. A, Suite 3 

Johnson City, TN 37604 

Phone: 610-0556 

FAX: 952-0780 

Bristol Dental P.C. 
332 6th st. 
Bristol, Tn 37620 
Phone:  989-3000 
Fax:  989-3094 
Carter County Pediatric Care (Dr Davis) 
407 Bemberg Rd. 
Elizabethton, Tn 37643 
Phone: 543-3127 
Dr Christ 
350 Blountville Hwy. 
Bristol, Tn 37620 
Phone: 968-9661 
Fax: 968-1593
Dr Correll - Mountain View Medial 
109 Meadowview Rd. 
350 Steeles Rd. 
Bristol, Tn 37620 
Phone: 968-2446 
Fax: 968-7223 
Dr Dickson/Dr Roberts 
923 Windsor Ave. 

Bristol, TN 37620 

Phone: 968-3122 

Dr Ellis 
911 Anderson St. 

Bristol, TN 37620 

Phone 764-6112 

FAX: 764-5959 

Keystone Dental Care 

Keystone Community Center 

603 Bert St. 

Johnson City, TN 37604 

Phone: 232-7919 

Dr Marrs 
108 Poplar Ridge 

Piney Flats, TN 37686 

Phone: 538-4044 

Dr Stephanie S Nelson 
1522 Edgemont Ave. 

Bristol, TN 37620 

Phone: 764-7100 

FAX: 764-7114 

Sullivan County Health Department 
975 Emergency Rd. 

Blountville, TN 37617 

FAX: 323-2268 

Phone: 279-2677 

Tri-State Dental 
2319 Volunteer Pkwy. 

Bristol, TN 37620 

Phone: 968-4124 

Washington County Health Department 
415 N. State of Franklin 

Johnson City, TN 

Phone: 975-2200

Watauga Dental Clinic 
613 Watauga St. Suite D 

Kingsport, TN 37660 

Phone:  245-1010 

Dr Webb 
523 Holston Ave. 

Bristol, TN 37620 

Phone: 968-5112 

OPTOMETRISTS:

McCord Vision Center

5661 Hwy 11-E #2

Piney Flats, TN 37686

Phone: 538-0606

Dr. Merritt 

Regional Eye Center 

249 Midway Medical Park 

Bristol, TN 37620 

Phone: 764-0121 

Dr. Oglesby

1599 Ft Henry Dr

Kingsport, TN 

Phone: 246-2381

Dr. William A. Pike 

215W. Watauga Ave. 

Johnson City, TN 37604 

Phone: 926-0551 

Dr. Shumaker 

321 Midway Medical Park 

Bristol, TN 37620 

Phone: 968-3441 

Val-U-Vision 

1008 Indian Trail Dr.

Kingsport, TN 37660

Phone: 247-2020

Val-U-Vision 

1262 Volunteer Parkway 

Bristol, TN 37620 

Phone: 989-3737 

Val-U-Vision 

3101 Browns Mill Rd. 

Johnson City, TN 37601 

Phone: 282-1100 

MENTAL HEALTH SERVICES
Foothills Care, Inc

Intensive In-Home Services

404 N. Kentucky St.

Kingston, TN 37763

Phone: 1-866-321-9111

Holston Children & Youth 

2001 Stonebrook Place 

Kingsport, TN 37660 

Phone: 224-1000

Youth Villages Intercept Program

3915 Bristol Highway #202

Johnson City, TN 37601

Phone: 283-6500
RECREATION -YOUTH

Boys and Girls Club of Bristol 

1100 Windsor Ave. 
Bristol, TN 37620 
Phone: 989-3354 

Bristol Parks and Recreation 

360 Sportsway Dr. 

Bristol, TN 37620 

Phone: 391-5101

Girl’s Incorporated of Bristol 

613 Highland Ave. 

Bristol, VA 24201 

Phone: 276-669-8686 

Girls Inc. of Johnson City 

227 Library Lane 

Johnson City, TN 37601 

Phone: 928-4251 

YWCA 

106 State St. 

Bristol, TN 37620 

968-9444 

YWCA 

400 Edgemont 

Bristol, TN 37620 

968-3133 

RECREATION - SENIOR CITIZENS
Bluff City Senior Citizens Ctr 

322 Main St. 

Bluff City, TN 37618 

Phone: 764-4023 Phone: 538-7126 

Slater Senior Citizens Center
Bristol Leisure Service Dept. 

325 McDowell St. 

Bristol, TN 37620

RELATIVE CAREGIVER

Foothills Care, Inc

Relative Caregiver Program

404 N. Kentucky St

Kingston, TN 37763

Phone: 1-866-321-9111
SENIOR SERVICES

Adult Day Services

603 Bert St, Box 3

Johnson City, TN 37601-4644

Phone: 928-8855

Contact: Pam Gardner

Family Support Services

2203 McKinley Rd Suite 210

Johnson City, TN 37604

Phone: 461-8202

First Tennessee Human Resource Agency

2203 McKinley Rd Suite 210

Johnson City, TN 37604

Phone: 461-8200

www.fthra.org
Homemaker Program 

2203 McKinley Rd Suite 210

Johnson City, TN 37604

Phone: 461-8241

Minor Home Modification Program

2203 McKinley Rd Suite 210

Johnson City, TN 37604

Phone: 461-8200

Nutrition Program fro the Elderly and Disabled

2203 McKinley Rd Suite 392

Johnson City, TN 37604

Phone: 461-8204

SPECIAL NEEDS SERVICES - TRAINING & EDUCATION

Dawn of Hope Developmental Center 

500 E. Oakland Ave. 

Johnson City, TN 37601 

Phone: 434-5600 

Goodwill Industries of Tenneva

2017 Brookside Lane

Kingsport, TN 37760

Phone: 245-0600

Contact: Erin Starnes or Anita Williams

Web site: www.goodwilltnva.org
Frontier Industries 

498 Industrial Drive 

Bristol, TN 37620 

Phone: 878-1600 

Vocational Rehabilitation 

201 Cherokee St. 407 Cherokee Park Dr. 

Kingsport, TN 37660 Elizabethton, TN 37643 

Phone: 245-4278 Phone: 542-4159 

TRANSPORTATION

Bristol TN Transit 

212 Blackley Rd. 

Phone: 989-5586 

TN Care Transportation 

Phone: 866-473-7565

U.S. CONGRESSMAN

Congressman Phil Roe 
P.O. Box 1176

Blountville, TN 37617

354-0144

354-0119 (fax)

Congressman Phil Roe

1609 College Park Dr. Suite 4

Morristown, TN 37813

245-1400

245-1403 (fax)

VETERAN SERVICES

James H. Quillen Veteran’s Administration Medical Center 

P.O. Box 4000 
Mountain Home, TN 37684 

Phone: 926-1171 ext. 3472 

1-877-291-5531 after hours 

For Veterans Benefits Call: Veteran Administration Benefit Information Assistance 
TOLL FREE Dial 1-800-827-1000 or 1-877-222-8387 


SULLIVAN COUNTY

KINGSPORT AREA

ADULT RESIDENTIAL SERVICES

Eldreth Home

2301 E. Center St

Kingsport, TN 37664

Phone: 247-4000
Roller-Russ 

2221 Memorial Court. 

Kingsport, TN 37664 

Phone: 245 -1121 
SAFE House 

P.O. Box 3426 

Kingsport, TN 37664 

Phone: 246-2273 (Answering Service) 

AGRICULTURAL INFORMATION

Sullivan County Extension 

3258 Hwy 126, Suite 104 

Blountville, TN 37617 

Phone: 279-2723 

ALCOHOL AND DRUG COUNSELING

Alcoholics Anonymous 
Various Locations 
Kingsport, TN 37660 
Phone: 245-1440 


Holston Children & Youth 
2001 Stonebrook Place 
Kingsport, TN 37660 
Phone: 224-1000 


Holston Counseling Services 
1570 Waverly Rd. 
Kingsport, TN 37664 
Phone: 224-1300 TDD/TTY 434-4638 


H.O.P.E. for Tennessee 
1570 Waverly Rd. 
Kingsport, TN 37664 
Phone: 224-1302 or 224-1310

Mother-Child Connection 
1570 Waverly Rd. 
Kingsport, TN 37664 
Phone: 224-1301 


AMERICAN RED CROSS
American Red Cross 
501 S. Wilcox Dr. 
Kingsport, TN 37660 
Phone: 378-8700 


CHILD CARE

Child Care Food Program

2203 McKinley Rd Suite 210

Johnson City, TN 37604

Phone: 461-8211
Child Care Resource & Referral

301 Louis St

P.O. Box 46

Kingsport, TN 37662

Phone: 246-6180 or Toll Free: 866-635-5439

Contact: Frances Cottrell

First Broad St. United Methodist Church 
200 E. Church Circle 
Kingsport, TN 37660 
Phone: 224-1527 
Contact: Karen Baker or Debbie Howe 


Kingsport Child Development Center 
118 Clay St. 
Kingsport, TN 37660 
Phone: 392-4675 


UETHDA Child Care Services 
31 Louis St. 
Kingsport, TN 37660 
246-6180 


YMCA 
1100 Franklin Square 
Kingsport, TN 37664 
Phone: 247-9622 


CHILDREN’S HOME

Holston United Methodist Home for Children 
404 Holston Dr. 
Greeneville, TN 
Phone: 638-4171 

215 Springbrook

Johnson City, TN

Phone: 952-2290

Tennessee Baptist Children’s Home 
1107 Temple St. 
Greeneville, TN 37745 

Phone: 638-1913 

215 University Parkway

Johnson City, TN 37604 
Phone: 929-2157 


1775 Stratford Rd

Kingsport, TN 

Phone: 378-5921

TN-State Baptist Children’s Home 
Girl’s Home: 1792 Vance Tank Rd. 
Boy’s Home: 1528 Vance Tank Rd. 
Bristol, TN 37620 
Phone: 878-2771 
Superintendent: Rosaemma Honeycutt 


CHILDREN’S SERVICES
Children’s Advocacy Center 

Sullivan County

150 Blountville By-Pass

Blountville, TN 37617

Phone: 279-1222

Washington County 
201 E. Myrtle Ave. 
Johnson City, TN 37601 
Phone: 926-6528 


Department of Children’s Services

2193 Feathers Chapel Rd

Blountville, TN 37617

Phone: 279-1460

Girl’s Incorporated of Kingsport 
1100 Girl’s Place, P.O. Box 981 
Kingsport, TN 37660 
Phone: 247-2321 or 247-5881 
Person in Charge: Nada Weekly, Director 


H.E.L.P. House 
674 Island Rd. 
Bristol, VA 24201 
Phone: 276-466-4899 

Kingsport Boys and Girls Club 
One Positive Place 
Kingsport, TN 37660 
Phone: 230-4160 (office) 


Kingsport Dept of Children’s Services

707 N. Eastman Dr

Kingsport, TN 37664

Phone: 857-1220

Tennessee Early Intervention System (TEIS) 
ETSU Box 70434 
Johnson City, TN 37614 
Phone: 1-800-852-7157 

Youth Villages Intercept Program

3915 Bristol Highway #202

Johnson City, TN 37601

Phone: 283-6500

Youth Villages Specialized Crisis Services

3915 Bristol Highway #202

Johnson City, TN 37601

Phone: 283-6500 Office

Toll Free:  1-866-791-9228 
Youth Villages Transitional Living Program

3915 Bristol Highway #202

Johnson City, TN 37601

Phone: 283-6500

CLOTHES

Church Hill Clothes Closet

106 E. Main

Church Hill, TN

Phone: 357-7004

Head Start Clothes Closet 
1701 Virginia Ave. 
Kingsport, TN 37664 
Monday - Friday Monday-Friday 
Phone: 392-4457 


Neighborhood Center 
904 E. Main St. 
Rogersville, TN 
Phone: 272-2830 

Presbyterian Church 
100 Church Circle 
Kingsport, TN 37660 
Phone: 245-0104 

The Salvation Army 
505 Dale St. 
Kingsport, TN 37660 
Phone: 246-6671 


Shepherd’s Corner 
124 E. Main 
Rogersville, TN 
Phone: 272-4626 

COUNSELING - MENTAL HEALTH

Children’s Advocacy Center of Sullivan County 
150 Blountville By-Pass. 
Blountville, TN 37617 
Phone: 279-1222 


Children’s Advocacy Center of Washington County

201 E. Myrtle Ave

Johnson City, TN 37601

Phone: 926-6528

Foothills Care, Inc

Intensive In-Home Services

404 N. Kentucky St.

Kingston, TN 37763

Phone: 1-866-321-9111

Holston Children & Youth 

2001 Stonebrook Place 

Kingsport, TN 37660 

Phone: 224-1000

Holston Counseling Services 
1570 Waverly Rd. 
Kingsport, TN 37664 
Phone: 224-1300 TDD/TTY 434-4638 


Youth Villages Intercept Program

3915 Bristol Highway #202

Johnson City, TN 37601

Phone: 283-6500
COUNSELING - TELEPHONE

Contact Concern 
Kingsport, TN 37664 
Phone: 246-2273 
Director: Carol Wright 
* Call direct by dialing 211 from home phones. 

DENTAL SERVICES

ETSU Dental Hygiene 
Phone: 439-4514 


Friends in Need 
1105 W. Stone Dr. 
Kingsport, TN 37660 
Phone: 246-0010 


Keystone Dental 
Keystone Community Center 
Johnson City, TN 
Phone: 232-7919 


Sullivan County Regional Health Dept. 
975 Emergency Rd. 
Blountville, TN 37617 
Phone 279-2677 


Watauga Dental Center 
613 Watauga St., Suite D 
Kingsport, TN 37660 
Phone: 245-1010

EDUCATION - ADULT

Goodwill Industries of Tenneva

2017 Brookside Lane

Kingsport, TN 37760

Phone: 245-0600

Contact: Erin Starnes or Anita Williams

Web site: www.goodwilltnva.org
Kingsport Adult Education 

Dobyns-Bennett High School 

1800 Legion Dr. 

Kingsport, TN 37662 

Phone: 378-2130 

Sullivan Co. Superintendent of Schools

Blountville, TN 37617

Phone: 323-4181

Sullivan County Adult Literacy Basic Education Program 
Office - Blountville Middle School 
Blountville, TN 37617 
Phone: 279-2250 


O.R.D.I.S. (One Room Drop in School) 
1058 Reedy Place, Apt. 121 
Kingsport, TN 37660 
Phone: 246-5242 

EDUCATION - KINGSPORT LEARNING DISABILITIES

Kingsport City Schools - Special Services - Palmer Center 
1701 E. Center St. 
Kingsport, TN 37660 
Phone: 378-2163 
Director: Linda Story 


EDUCATION - PRE-SCHOOL

Upper East TN Human Development Agency, Inc. Head Start 
Dickson Center

1701 Virginia Ave

Kingsport, TN 37664

Phone: 392-4457

Dobbins Center 
P.O. Box 46, 301 Louis St. 
Kingsport, TN 37662 
Phone: 246-6180 

Full Day/Full Year Head Start 
V.0. Dobbins Center 
301 Louis St. 
Kingsport, TN 37660 
Phone: 246-6180 


EDUCATION - PUBLIC SCHOOL (CITY)

Kingsport City Schools (Board of Education) 
1701 E. Center St. 
Kingsport, TN 37660 
Phone: 378-2100 (Central Office) 
247-Kids (information line - homework and snow schedules) 

EDUCATION - PUBLIC SCHOOLS (COUNTY)

Sullivan County School System 
154 Blountville By-Pass 
Blountville, TN 37617 
Phone: 323-4181 


EMERGENCY SERVICES

All emergencies - Police, Fire, Life Saving Crew, Etc. 
Call 911. 

Contact Concern
Call 211. 


EMPLOYMENT

Alliance for Business and Training (WIA) 
1140 E. Center St. 
Kingsport, TN 37660 
Phone: 246-5985 


Dept. of Labor and Workforce Development 
State of Tennessee 
Career Center Affiliate Site 
1140 E. Center St. 
Kingsport, TN 37660 
Phone: 224-1800 


South Central Kingsport Community Development 
Appreciation for Human Diversity Program 
301 Louis St. 
Kingsport, TN 37660 
Phone: 246-6809 


ENERGY ASSISTANCE

Neighborhood Information and Referral Center ((JETHDA) 
301 Louis St. 
Kingsport, TN 37662 
Phone: 247-5149 

EYE CONSERVATION

Knights Templar 
Commandery (Masonic Body) 
P.O. Box 3372 
Kingsport, TN 37660 
Phone:  543-2562 


Lions Club 
1324 Midland Dr. 
Kingsport, TN 37660 
Phone: 384-4727 


FINANCIAL AID

Consumer Credit Counseling 
2700 S. Roan St. Suite 212 
Johnson City, TN 37601 
Phone: 928-2144 


Good Samaritan Ministries 
100 N. Roan St. 
Johnson City, TN 37601 
Phone: 928-0288 


Kingsport Community Ministry Center 
601 Holston St. 
Kingsport, TN 37660 
Phone: 378-3722 


Social Security Administration 
2401 Southgate Drive 
Kingsport, TN 37660 
Phone: 247-9820 
Toll free: 1-800-772-1213 
Internet: www.ssa.gov for forms and services 


Sullivan County Dept. of Human Services 
1060 Wilcox Ct. 
Kingsport, TN 37660 
Phone: 224-1900 


FINANCIAL ASSISTANCE - EMERGENCY

American Red Cross 
501 S. Wilcox Dr. 
Kingsport, TN 37660 
Phone: 378-8700 


FOOD

Sullivan County Dept. of Human Services 
1060 Wilcox Ct. 
Kingsport, TN 37660 
Phone: 224-1900 

FOOD BANKS

Colonial Heights Christian Church - Food Pantry 
105 Meadow Lane 
Kingsport, TN 37663 
Phone the following numbers if your last name begins with: 
A-F 239-2516 (Thursdays between 10:00 a.m. - 2:00 p.m.) 
G-M 239-2515 (Tuesdays between 10:00 a.m. - 2:00 p.m.) 
N-Z 239-2513 (Wednesdays between 10:00 a.m. - 2:00 p.m.) 


First Broad Street United Methodist Church 
100 E. Church Circle 
Kingsport, TN 
246-4471 


Waverly Road Church 
1415 Waverly Road 

Kingsport, TN 37660 
Phone: 247-5121 


St. Paul’s Church 
161 E. Ravine Rd. 
Kingsport, TN 
Phone: 245-5187 


Neighborhood Service Center 
V.0. Dobbins Center 
Kingsport, TN 
247-5149 


FOOD COOPERATIVE

Angel Food Ministries

Church Hill First Free Will Baptist Church

Phone: 357-4321

Johnson City Mountain View Baptist Church

Phone: 282-3262

University Parkway Baptist Church

Phone: 926-5841

Kingsport Community Church

Phone:  246-2212

SHARE/Virginia 
4419 Hwy 26 
Blountville, TN 37617 
Phone: Lois Wallace - 354-0280 


FOOD SERVICE TO ELDERLY - SPECIAL NEEDS

Meals on Wheels 

Phone: 247-4511 

Kingsport Senior Citizens Center 

1200 E. Center St. 

Kingsport, TN 37660 

Phone: 392-8400, Nutrition site 

HEALTH AND MEDICAL CARE - CLINICS

Downtown Clinic 

207 E. Myrtle St. 

Johnson City, TN 37604 

Phone: 926-2500 

Friends in Need 

1105 W. Stone Dr. 

Kingsport, TN 37660 

Phone: 423-246-0010 

FAX: 246-3003 

Kingsport Medical Center 

737 East Sevier St. 

Kingsport, TN 37660 

Phone: 246-7922 

Medical Services 

1105 W. Stone Dr. 

Kingsport, TN 37660 

Phone: 246-0010 

HEALTH CARE

ETSU Family Physicians of Kingsport 

201 Cassell Dr. 

Kingsport, TN. 37660 

Phone: 245-9601 

HEALTH INFORMATION

Poison Control Center 
400 State of Franklin Rd. 

Johnson City, TN 37601 

Phone: 1-800-288-9999 

The Professionals (Ask-A-Nurse) 

400 N. State of Franklin Rd. 

Johnson City, TN 37604 

Phone: 1-800-888-5551 

TennHelp 

website: www.tennhelp.com 

TennCare

310 Great Circle Rd 

Nashville, TN 37243

866-342-3145 (Hotline)

866-311-4287 (Family Service Center)

HEALTH SERVICES

Northeast Tennessee Regional Health Office 
1233 Southwest Ave. Extension 
Johnson City, TN 37604-6519 
Phone: 979-3200 

HEALTH SERVICES - PUBLIC

Kingsport Medical 

737 East Sevier St. 

Kingsport, TN 37660 

Phone: 246-7922 

Sullivan County Dept. of Human Services 

1060 Wilcox Ct. 

Kingsport, TN 37660 

Phone: 224-1900 

Sullivan County Health Dept. 

154 Blountville Bypass. 

Blountville, TN 37617 

Phone: 279-2777 

1041 B. Sullivan St

Kingsport, TN 37660

Phone: 224-1600
HOSPITALS AND MEDICAL CENTERS

Indian Path Medical Center 

2000 Brookside Dr. 

Kingsport, TN 37660 

Phone: 392-7000 

Phone: 857-7700 


Wellmont-Holston Valley Hospital & Medical Center 
130 W. Ravine St. 
Kingsport, TN 37660 
Phone: 224-4000 


HOUSING

Kingsport Housing and Redevelopment Authority 
906E. Sevier Ave. 
Kingsport, TN 37660 
Phone: 245-0135 
Section 8: 378-3050 
Public Housing: 392-2521 


HOUSING - ENERGY ASSISTANCE

U.E.T.H.D.A., Neighborhood Service Center (NSC) 
Low-Income Home Energy Assistance Program (LIHEAP) 
301 Louis Street 
Kingsport, TN 37662 
Phone: 245-4179 (NSC) or 246-6180 


HOUSING - LOANS

Habitat for Humanity 

100 Greenwood Lane 

Kingsport, TN 37660 

Mailing Address:

P. 0. Box 5265

Kingsport, TN 37663

Phone: 239-7689 

U.S.D.A. Service Center 

Rural Development 
214 N. College St. Suite 300 

Greeneville, TN 37745 
Mailing Address:

P.O. Box 307

Greeneville, TN 37744

Phone: 638-4771, ext. 4 

HOUSING - REPAIRS

U.E.T.H.D .A., INC. - Weatherization Assistance Program 

301 Louis St. 

Kingsport, TN 37660 

Phone: 246-6180 

LEGAL SERVICES

Legal Services of Upper East Tennessee 

311 W. Walnut St. 

P.O. Drawer 360 

Johnson City, TN 37605-0360 

Phone: 928-8311 

Toll Free: 1-800-821-1312 

LEGAL SERVICES - SUPPORT

District Attorney of Sullivan County 
Support Enforcement Division 
Blountville, TN 37617 
Phone: 279-3295 


MENTAL HEALTH SERVICES
Foothills Care, Inc

Intensive In-Home Services

404 N. Kentucky St.

Kingston, TN 37763

Phone: 1-866-321-9111

Youth Villages Intercept Program

3915 Bristol Highway #202

Johnson City, TN 37601

Phone: 283-6500
RECREATION

Borden Park Community Center 
Borden Park 
Kingsport, TN 37664 
Phone: 224-2439 


Kingsport Recreation Dept. 

Civic Auditorium 

1550 Ft. Henry Dr. 

Kingsport, TN 37664 

Phone: 229-9457 

Warriors Path State Park 
490 Hemlock Rd. 
Kingsport, TN 
Phone: 239-8531 


RELATIVE CAREGIVER

Foothills Care, Inc

Relative Caregiver Program

404 N. Kentucky St

Kingston, TN 37763

Phone: 1-866-321-9111
SENIOR CITIZENS

Adult Day Services

603 Bert St, Box 3

Johnson City, TN 37601-4644

Phone: 928-8855

Contact: Pam Gardner

Contact Concern Reassurance 

Phone: 246-2273 

Emergency phone: 211 

Family Support Services

2203 McKinley Rd Suite 210

Johnson City, TN 37604

Phone: 461-8202

First Tennessee Human Resource Agency

2203 McKinley Rd Suite 210

Johnson City, TN 37604

Phone: 461-8200

www.fthra.org
Homemaker Program 

2203 McKinley Rd Suite 210

Johnson City, TN 37604

Phone: 461-8241

Minor Home Modification Program

2203 McKinley Rd Suite 210

Johnson City, TN 37604

Phone: 461-8200

Nutrition Program fro the Elderly and Disabled

2203 McKinley Rd Suite 392

Johnson City, TN 37604

Phone: 461-8204

Options for Community Living 
207 N. Boone St., Suite 800 
Johnson City, TN 37604 
Phone: 928-3258 

Retired Senior Volunteer Program (R.S.V.P.) - UETHDA 
301 Louis St., P.O. Box 46 
Kingsport, TN 37662 
Phone: 246-6180 

Senior Citizens Center 

1200 E. Center St. 

Kingsport, TN 37660 

Phone: 392-8400 

Senior Services: 392-8405    Hotline: 230-0901
Senior Community Service Employment Program - UETHDA 
301 Louis St., P.O. Box 46 
Kingsport, TN 37662 
Phone: 246-6180 


SEXUAL ASSAULT SERVICES

Children’s Advocacy Center 

Sullivan County
150 Blountville By-Pass
Blountville, TN 37617
Phone: 279-1222

Washington County

201 E. Myrtle Ave

Johnson City, TN 37601

Phone: 926-6528 

The Crisis Center 

Sexual Assault Outreach Program 

102 E. Ravine St. Suite 103 

Kingsport, TN 37660 

Phone: 230-0900 

Safe Haven

Crisis & Recovery Center for Sexual Assault

703 E. Jackson Blvd

Jonesborough, TN 37659

www.safehavencenter,org
Phone: 753-3001, ext 102 or 1-888-522-5244 (24 hour hotline)

SPECIAL NEEDS SERVICES - CHILDREN

City of Kingsport - Palmer Center 
1609 Ft. Henry Dr. 
Kingsport, TN 37664 
Phone: 378-2160 


Frontier Industries Kingsport 
2017 Stonebrook Place 
Kingsport, TN 37660 
Phone: 224-1417   TDD (Hearing Impairment): 247-3528

Mountain Region Speech and Hearing Center 
404 Revere St. 
Kingsport, TN 37660 
Phone: 246-4600 


Potter’s Clay 
302 Wesley St. 
Johnson City, TN 37601 
Phone: 282-3476 FAX: 610-0358 
e-Mail: www.freshstarttn.org 

Shriners-Jericho Temple 
1100 Sam Walton Dr. 
P.O. Box 5548 
Kingsport, TN 37663 
Phone: 323-1831 or 323-1982 


Washington County Health Dept. 
415 State of Franklin Rd. 
Johnson City, TN 37604 
Phone: 975-2200 
Regional Office 979-3200 


Blountville: 279-2777 
Carter County: 543-2521

Church Hill: 357-5341

Greene County: 798-1749

Hancock County: 733-2228 
Rogersville: 272-7641

Sullivan County: 224-1600

Unicoi County: 743-9103

SPECIAL NEEDS TRAINING

Dawn of Hope Development Center 
500 E. Oakland Ave. 
P.O. Box 30 
Johnson City, TN 37605 
Phone: 434-5600 

Goodwill Industries of Tenneva

2017 Brookside Lane

Kingsport, TN 37760

Phone: 245-0600

Contact: Erin Starnes or Anita Williams

Web site: www.goodwilltnva.org
Store Locations: 

319 Broad St. 
Kingsport, TN 37660 
245-3271 


John B. Dennis 
105 Indian Center Ct. 
Kingsport, TN 37660 
246-4715 


1157 N. Eastman Rd. 
Kingsport, TN 37660 
245-8983 


4528 W. Stone Dr. 
Kingsport, TN 37660 
230-0041 


Greene Valley Developmental Center 
P.O. Box 910 
Greeneville, TN 37744-0910 
Phone: 787-6800 


Vocational Rehabilitation 
312 East Market St. 
Kingsport, TN 37660 
Phone: 245-4278 


TELEPHONE INSTALLATION

Embarq Link-Up America or Life Line 

United Telephone System 

Phone: 246-3121 

1-800-342-8359 (Tennessee Regulatory Authority)
TRANSPORTATION

TennCare Transportation 

Phone: 1-866-473-7565

VETERAN AFFAIRS

Veteran Administration Benefit Information Assistance

Phone: 1-800-827-1000 or 1-877-222-8387

VOCATIONAL REHABILITATION SERVICES

Communication Center for the Deaf and Hard of Hearing 

112 E. Myrtle Ave., Suite 503 

Johnson City, TN 37604 

Phone: 434-0447 (Voice) 434-0448 (TTY) 

Goodwill Industries of Tenneva

2017 Brookside Lane

Kingsport, TN 37760

Phone: 245-0600

Contact: Erin Starnes or Anita Williams

Web site: www.goodwilltnva.org
Frontier Industries Kingsport 
2017 Stonebrook Place 
Kingsport, TN 37660 
Phone: 224-1417 
TDD: 247-3528 


Occupation Insight 

110 W. Main St. 

Kingsport, TN 37660 

Phone: 246-9200
Vocational Rehabilitation 

312 East Market St. 

Kingsport, TN 37660 

Phone: 245-4278 

STATE LEGISLATORS - TENNESSEE

Governor Phil Bredesen 
Office of the Governor 
The State Capitol Floor 
Nashville, TN 37243 
615-741-2001 


Honorable Senator Bob Corker 
Office of Senator Bob Corker 
416 Russell Senate Office Building 
Washington, D.C. 20510 
202-224-3344 
202-228-1268 (fax) 


Office of Senator Bob Corker 
28 White Bridge Rd., Suite 211 
Nashville, TN 37205 
615-352-9411 
615-352-9985 (fax) 


Honorable Lamar Alexander 
United States Senate 
Washington, D.C. 20510 
202-224-4944 


Congressman Phil Roe 
419 Cannon HOB

Washington, D.C. 20515 
202-225-6356 
202-225-5714 (fax) 

Congressman Phil Roe 
P.O. Box 1176
Blountville, TN 37617

354-0144

354-0119 (fax)

Congressman Phil Roe

1609 College Park Dr. Suite 4

Morristown, TN 37813

245-1400

245-1403 (fax)

Senator Ronald Ramsey 
306 War Memorial Building 
Nashville, TN 37243-0202 
615-741-4574 
615-253-0197 (fax) 


Senator Ron Ramsey 
2132 Feathers Chapel Rd. 
Blountville, TN 37617 
423-323-4655 
423-323-6916 (fax) 


Representative Tony Shipley

Phone: (615) 741-2886

Email: rep.tony.shipley@capitol.tn.gov 

UNICOI COUNTY

ALCOHOL COUNSELING

Alcoholics Anonymous 
Johnson City, TN 
Phone: 928-0871 


AGRICULTURE AND HOMEMAKER INFORMATION 

Agricultural Extension Service 
Unicoi County Tennessee 
Courthouse/Main St. 
Erwin, TN 37650 
Phone: 743-9584 
Contact Person: Ty Petty 


CHILD ABUSE SERVICE AND COUNSELING 

Children’s Advocacy Center 
Sullivan County 
150 Blountville By-Pass. 
Blountville, TN 37617 
Phone: 279-1222 
Contact Person: Joette Street 


Prevent Child Abuse — TN 
Contact Name: Carla Snodgrass 
Phone: 615-383-0994 ext. 8

Unicoi County Office 
724 Ohio Ave. 
Erwin, TN 37650 
Phone: 743-3166 
I -877-54A-ABUSE (22873) 
743-1850 Sheriffs Department for Child Abuse Investigator 

Helpline: 1-800-356-6767

Washington County

201 E. Myrtle Ave

Johnson City, TN 37601

Phone: 926-6528

Contact Person: Rhiannon Hunte

CHILD CARE
Child Care Food Program

2203 McKinley Rd Suite 210

Johnson City, TN 37604

Phone: 461-8211
Child Care Resource & Referral

301 Louis St

P.O. Box 46

Kingsport, TN 37662

Phone: 246-6180 or Toll Free: 866-635-5439

Contact: Frances Cottrell

CHILDRENS SERVICES

Youth Villages Intercept Program

3915 Bristol Highway #202

Johnson City, TN 37601

Phone: 283-6500

Youth Villages Specialized Crisis Services

3915 Bristol Highway #202

Johnson City, TN 37601

Phone: 283-6500 Office

Toll Free:  1-866-791-9228 

Youth Villages Transitional Living Program

3915 Bristol Highway #202

Johnson City, TN 37601

Phone: 283-6500

DENTAL CARE

Keystone Dental Care 
Keystone Community Center 
Johnson City, TN 
Phone: 232-7919 


Dr. Frank Alden 
108 Woodlawn Dr. 
Johnson City, TN 37604 
Phone: 929-0158 


Dr. Brit Bowers 
801 Sunset Dr. 
Johnson City, TN 37605 
Phone: 610-0556 


Dr. H. Lee Malone 
300 W. Watauga Ave. 
Johnson City, TN 37601 
Phone: 926-0135 

Rebecca Nunley 
300 W. Watauga Ave 
Johnson City, TN 37601 
Phone: 979-1800 


DOMESTIC VIOLENCE SERVICE 

CHIPS 
217 S. Main St. 
Phone: 743-0022 and leave your phone number. 

Phone: 911 after 5:00 p.m. 

Safe Haven

Crisis & Recovery Center for Sexual Assault

703 E. Jackson Blvd

Jonesborough, TN 37659

www.safehavencenter,org
Phone: 753-3001, ext 102 or 1-888-522-5244 (24 hour hotline)

EDUCATION - ADULT 

Adult Basic Education 
601 Carolina Ave., Suite 3 
Erwin, TN 37650 
Phone: 743-1609 

Even Start 
501 South Mohawk Rd. (old UCHS) 
Erwin, TN 37650 
Phone: 735-1210 


EDUCATION - HEAD START

Telamon Head Start 
Massachusetts Ave. 
Phone: 743-2028 
Contact: Sylvia Fregoso, Director 


Unicoi County/Erwin Head Start 
435 N. Main Ave. 
Erwin, TN 37650 
Phone: 743-0917 

EDUCATION - PRESCHOOL

Preschool for At-Risk Children 
501 South Mohawk Rd. (Old UCHS) 
Phone: 735-1216 
Contact: Sharon Slagle 


Unicoi Elementary School and Early Learning Center
Contact: Chris Bogart at Unicoi County Board of Education on Elm Ave. 
Phone: 743-1611 


EMERGENCY ASSISTANCE 

American Red Cross 
Phone: 378-0770 


CHIPS Thrift Store 
217 S. Main St. 
Erwin, TN 37650 
Phone: 743-0022 


Unicoi County Care and Share 
Clothing Center 
344 Carolina Ave 
Phone: 735-0770 
Contact: Bruce Shawver 


EMERGENCY SERVICES 
All Emergencies: Police, Fire, Life Saving Crew, Etc. 
Call 9-1-1

FIRE:

Erwin 

Phone: 743-3131 



South Unicoi Vol. Fire Dept 

Phone: 743-1881 



Limestone Cove Vol. Fire Dept 

Phone: 743-1880 



Unicoi Volunteer Fire Dept 

Phone: 743-7921 


ERWIN POLICE DEPT 

Phone: 743-1870 


UNICOI CO. SHERIFF DEPT 

Phone: 743-1850 


POISON CONTROL CENTER 

Phone: 1-800-288-9999 


FOREST FIRE

Phone: 735-1500, 743-4042, 743-4044 


STATE HWY. PATROL 

Phone: 743-1857 

UNICOI COUNTY MEMORIAL HOSPITAL 

Phone: 743-3141 


Contact Ministries, Inc 

Johnson City 
1-423-926-0144 
(no charge to calling party) 


EMPLOYMENT TRAINING 

Goodwill Industries of Tenneva

2017 Brookside Lane

Kingsport, TN 37760

Phone: 245-0600

Contact: Erin Starnes or Anita Williams

Web site: www.goodwilltnva.org
Jacob Creek Job Corp Conservation Center 
984 Denton Valley (Located on Hwy. 421 South, 20 miles from Bristol) 
Bristol, TN 37620 
Phone: 878-4021 
Tennessee Residents Phone: 1-800-385-9333 


Northeast Career Center 
2515 Wesley St. 
Johnson City, TN 37601 
Phone: 610-0222 


FINANCIAL ASSISTANCE

Dept. of Human Services 
Unicoi County Office 
724 Ohio Ave. 
Erwin, TN 37650 
Phone: 743-3166 


HEALTH SERVICES

Dry Creek Medical Center 
1826 N. Main Avenue 
Erwin, TN 37650 
Phone: 743-6135 or After hours: 1-888-905-1903 
Contact: Rossanna Aldrich 


Unicoi County Health Department 
101 Okolona Dr. 
Erwin, TN 37650 
Phone: 743-9103

HOSPITALS

Johnson City Medical Center 
400 State of Franklin Rd. 
Johnson City, TN 37604 
Phone: 461-6111 

North Side Hospital 
401 Princeton Rd. 
Johnson City, TN 37604 
Phone: 854-5600 


Unicoi Co. Memorial Hospital

Greenway Circle

Erwin, TN 37650

Phone: 743-3141

Woodridge (A division of Frontier Health) 
403 State of Franklin Rd. 
Johnson City, TN 
Phone: 1-800-346-8899 


HOUSING 

Erwin Housing Authority 
750 Carolina Ave. Bldg. 100 
Erwin, TN 37650 
Phone: 743-5231 


Four Seasons Apartments

Four Seasons Circle

Erwin, TN 37650

Phone: 743-6746

Holston Habitat for Humanity 
Phone: 239-7689 


Johnson City Housing Authority 
General Office, Keystone Apartments 
901 Pardee St. 
Phone: 926-3339 


LEGAL SERVICES 

Child Support Enforcement Division 
2700 S. Roan St. 
Johnson City, TN 37601 
Phone: 434-6500 
District Attorney General: Tony Clark 


Legal Services of Upper East TN 
Legal Care for Older People 
311 W. Walnut St. 
Johnson City, TN 
For appointment: 928-8311 


Migrant Program 
Morristown 1-423-585-5612 
Telamon - 743-2028 


Tennessee Bar Association, Lawyer Referral Service 
East TN Phone: 865-522-7501 


LIBRARY 

Unicoi County Library 
210 Nolichucky Ave. 
Erwin, TN 37650-1237 
Phone: 743-6533 


LOW INCOME ASSISTANCE

Neighborhood Information and Referral Center 
109 Gay Street 
Erwin, TN 37650 
Phone: 743-4103 
Jill Baucom - Center Director 


MEDICAL

TennCare

310 Great Circle Rd 

Nashville, TN 37243

866-342-3145 (Hotline)

866-311-4287 (Family Service Center)

MENTAL HEALTH SERVICES AND COUNSELING 

Erwin Mental Center 
218 North Main Ave. 
Erwin, TN 37650 
Phone: 743-1470 
Contact: Jay Shilling, Director of the Children & Youth Division 


Foothills Care, Inc

Intensive In-Home Services

404 N. Kentucky St.

Kingston, TN 37763

Phone: 1-866-321-9111

Youth Villages Intercept Program

3915 Bristol Highway #202

Johnson City, TN 37601

Phone: 283-6500
RECREATION 

Y.M.C.A. 
601 Love St. 
Phone: 743-3361 


RELATIVE CARE 

Foothills Care, Inc

Relative Caregiver Program

404 N. Kentucky St

Kingston, TN 37763

Phone: 1-866-321-9111

SENIOR SERVICES

Adult Day Services

603 Bert St, Box 3

Johnson City, TN 37601-4644

Phone: 928-8855

Contact: Pam Gardner

Family Support Services

2203 McKinley Rd Suite 210

Johnson City, TN 37604

Phone: 461-8202

First Tennessee Human Resource Agency

2203 McKinley Rd Suite 210

Johnson City, TN 37604

Phone: 461-8200

www.fthra.org
Homemaker Program 

2203 McKinley Rd Suite 210

Johnson City, TN 37604

Phone: 461-8241

Minor Home Modification Program

2203 McKinley Rd Suite 210

Johnson City, TN 37604

Phone: 461-8200

Nutrition Program fro the Elderly and Disabled

2203 McKinley Rd Suite 392

Johnson City, TN 37604

Phone: 461-8204

SOCIAL SERVICES 

Good Samaritan Ministries 
100 N. Roan St 
Johnson City, TN 37601 
Phone: 928-0288
Web Site: www.goodsamjc.org
Email: goodsa@goodsamjc.org
Johnson City Area United Way 
P.O. Box 4039 
Johnson City, TN 37602-4039 
Phone: 282-5682 


Salvation Army 
208 Ashe St. 
Johnson City, TN 37601 
Phone: 926-2101 


SPECIAL NEEDS SERVICES 

Cerebral Palsy of East Tennessee 
424 E. Bernard Ave. Suite 3 
Greeneville, TN 37745 
Phone: 639-0125 


Children’s Special Services 
c/o Unicoi County Health Dept. 
101 Okolona Dr. 
Erwin, TN 
Phone: 743-9103 on Tuesday and Wednesday 
798-1749 on Monday, Thursday, and Friday 
Contact Person: Patty Hayes 


Dawn of Hope Development Center 
Washington County 
500 East Oakland, P.O. Box 30 
Johnson City, TN 37601 
Phone: 434-5600 


Dawn of Hope Vocational Center 
2216 Eddie Williams Road 
Johnson City, TN 
Phone: 434-2514 


Easter Seal Society 
2001 Woodmont Blvd. 
Nashville, TN 37215 
Phone: 1-800-264-0078 


Erwin Shrine Club 
Contact Person: Chuck Bailey, Shriners in Erwin 
Phone: 735-7029 
Hours: Anytime 


Fresh Start Surgical Gifts, Inc. 
302 Wesley St., Suite 8 
Johnson City, TN 37601 
Phone: 282-3476 


Muscular Dystrophy Association 
6408 Papermill Dr. Suite 230 
Knoxville, TN 37919 
Phone: 1-865-588-1632 

SPECIAL NEEDS SERVICES - VISUAL 

Special Services (Visual) 
905 Buffalo Street 
Johnson City, TN 37601 
Phone: 926-4388 
Contact: Tony Bible 


SPECIAL NEEDS SERVICES - HEARING IMPAIRED
Communications Center for Deaf and Hard of Hearing 
112 E. Myrtle Ave. Suite 503 
Johnson City, TN 37604 


East TN State University 
Johnson City, TN 37614 
Phone: 439-1000 


TRANSPORTATION

TennCare Transportation 
2513 Wesley St. Ste. 3 
Johnson City, TN 37601 
Phone: 952-6006 
1-800-775-8726 


VETERAN SERVICES 

Congressman Dave Davis 
Room 102 
Counselor House Office Building 
Washington, DC 20515 


Room 157

Post Office Building

Kingsport, TN 37662

Phone: 246-8161 


Veteran’s Administration Medical Center 
Mountain Home Tennessee 
Phone: 926-1171 
For Veterans Benefits Call: Veteran Administration Benefit Information Assistance TOLL FREE 1-800-827-1000.
WASHINGTON COUNTY
AGRICULTURE AND HOMEMAKING INFORMATION

Agriculture Extension Service 
206 W. Main St. 
Jonesborough, TN 37659 
Phone: 753-1680 

Department of Agriculture ASC County 
C&P Office Bldg. 
1105 E. Jackson Blvd. Suite 1 
Jonesborough, TN 37659 
Phone: 753-4441 


ALCOHOL & DRUG ABUSE
Alcoholics Anonymous/Al-Anon 
Phone: 928-0871 


Comprehensive Community Services 

Reve E. McDavid, President 
321 W. Walnut St. 
Johnson City, TN 
Phone: 928-6581 

Magnolia Ridge 
900 Buffalo St. 
Johnson City, TN 37601 
Phone: 232-4130 

Narcotics Anonymous 
Phone: 929-1800 

CHILD ABUSE AND NEGLECT EMERGENCY SERVICES

Children’s Advocacy Center 
Washington County 
201 E. Myrtle Ave. 
Johnson City, TN 37601 
Phone: 926-6528 


Department of Children Services

24 hour a day emergency service. 
Phone: 929-0171 Hotline: 1-877-542-2873 


CHILD CARE

Child Care Food Program

2203 McKinley Rd Suite 210

Johnson City, TN 37604

Phone: 461-8211
Child Care Resource & Referral

301 Louis St

P.O. Box 46

Kingsport, TN 37662

Baby Zone

103 L.P. Auer Rd

Johnson City, TN 37601

Phone: 928-1997

Boone’s Creek Child Dev. Center

1806 Old Gray Station Rd

Gray, TN 37615

Phone: 283-9453

Building Blocks Family Home

100 Springview Dr

Gray, TN 37615

Phone: 833-1581

Cherokee Christian Learning Center
2615 South Roan St

Johnson City, TN 37601

Phone: 929-0769

Chloie’s Child Care

145 Meadowview Lane

Telford, TN 37690

Phone: 753-4130

Children First Head Start Center

837 Pardee St

Johnson City, TN 37601

Phone: 246-6180

Coalition Kids, Inc – Watagua Site

2308 Watagua Rd

Johnson City, TN 37601

Phone: 434-2031

Coalition Kids, Inc – Mountain View Site

907 King Springs Rd

Johnson City, TN 37601

Phone: 434-5260

Coalition Kids, Inc – North Side Site

1000 North Roan St

Johnson City, TN 37601

Phone: 434-2031

Coalition Kids, Inc – Cherokee Site

2100 Cherokee Rd

Johnson City, TN 37601

Phone: 434-2031
Coalition Kids, Inc – Indian Trail Site

307 Car Mol Dr

Johnson City, TN 37601

Phone: 434-2031

Early Learning Center – 1st United Methodist Church

900 Spring St

Johnson City, TN 37604

Phone: 926-0700

ETSU Child Study Center

2101 Signal Dr

Johnson City, TN 37604

Phone: 439-4888

ETSU Little Buccaneers

2101 Signal Dr

Johnson City, TN 37604

Phone: 439-8335

Even Start 
100 Dyer St. 
Johnson City, TN 
Phone: 232-4634 


Head Start:

Boones Creek

348 Christian Church Rd

Gray, TN 37615

Phone: 282-3089

Carver

500 Washington St

Johnson City, TN 37601

Enon

1594 Highway 107

Jonesborough, TN 37659

Phone: 257-8242

Harmony
1019 Painter Rd

Jonesborough, TN 37659

Phone: 348-5113

Memorial Park

101 Dryer St

Johnson City, TN 37601

Phone: 926-7821

Persimmon Ridge Rd

1521 Persimmon Ridge Rd

Jonesborough, TN 37659

Phone: 753-2812

Pinecrest

500 Mountain Dr

Johnson City, TN 37601

Phone: 929-1781

Jack & Jill Child Care

1620 Old Boones Creek Rd

Gray, TN 37615

Phone: 753-4100

Johnson City Kids Clubhouse

408 West Market St

Johnson City, TN 37604

Phone: 926-2221

Kinder Care Learning Center

906 Sunset Dr

Johnson City, TN 37601

Phone: 282-4094

Kountry Kids Child Care

976 Wash. College Sta. Rd

Limestone, TN 37681

Phone: 257-6951

Lake Ridge Preschool

1001 Lake Ridge Square

Johnson City, TN 37601

Phone: 610-6036

Little Bo Peep Day Care Center

305 W. Main St
Jonesborough, TN 37659

Phone: 753-9200

Miss Missy’s Child Development Place

608 Swadley Rd

Johnson City, TN 37601

Phone: 773-2787

Parkway Preschool

116 Claude Simmons Rd

Johnson City, TN 37604

Phone: 913-3032

Playstation – The Kid’s Depot

1006 S. Broadway

Johnson City, TN 37601

Phone: 926-5526

Princeton Prep

504-A Princeton Rd

Johnson City, TN 37601

Phone: 283-4549

Rena’s Guardian Angels Preschool

1115 Gray Station Rd

Gray, TN 37615

Phone: 477-0046
Science Hill Occupational C.C. & Parenting Center

501 Liberty Bell Blvd

Johnson City, TN 37601

Phone: 232-2200

Small Steps Children’s Academy

1201 East Chilhowie Ave

Johnson City, TN 37604

Phone: 928-4686

Small Wonders Preschool

102 Powell Rd

Limestone, TN 37681

Phone: 257-7833

Sundale Preschool

2106 Sundale Rd

Johnson City, TN 37602

Phone: 282-3400

Sulpher Springs Community Child Care

1432 Gray-Sulpher Spr. Rd

Jonesborough, TN 37659

T.L.C. Day Care/Learning Center

300 W. Chilhowie

Johnson City, TN 37601

The Tots Spot

305 Forrest Dr

Jonesborough, TN 37659

Phone: 833-3101

Tiny Town, Inc

1012 Knob Creek Rd

Johnson City, TN 37604

Phone: 928-6072

Tri-Cities Christian Preschool – Gray

2102 Maple Dr

Gray, TN 37615

Phone: 477-3041

UETHDA Head Start 
301 Louis St. 
P.O. Box 46 
Kingsport, TN 37662 
Phone: 246-6180 

Weekday Program for Children (Wesley Memorial)
225 Princeton Rd

Johnson City, TN 37601

Phone: 282-6722

CHILDRENS SERVICES
Appalachian Family Outreach

2600 State Line Rd

Elizabethton, TN 37644-0285

Phone: 542-4245

Website: http://www.appfamily.org 

Boys & Girls Club of JC/WC

2210 W. Market St

Johnson City, TN 37604

Phone: 461-4560

Contact: Ray Milsap

Boy Scouts – Sequoyah Council
129 Boone Ridge Dr. 
Johnson City, TN 37615 
Phone: 952-6961 


Child Care Resource and Referral
301 Louis St

Kingsport, TN 37662

Phone: 246-6180 or Toll Free: 866-635-5439

Contact: Frances Cottrell

Coalition for Kids, Inc
2308 Watauga Rd

Johnson City, TN 37601

Phone: 434-2031

Girls Incorporated 
227 Library Lane 
Johnson City, TN 37601 
Phone: 928-4251 


Girl Scouts of the Appalachian Council, Inc

1100 Woodland Ave
Johnson City, TN 37601

Phone: 929-8185

Governor’s Mentoring Initiative
3915 Bristol Highway, Suite 202

Johnson City, TN 

Phone: 283-6540

Contact: Jessica McGlumphy

Email: Jessica.mcglumphy@youthvillages.org

Johnson City School Shoe Fund

P.O. Box 1517 

Johnson City, TN 37605

Phone: 434-5223

Contact: Patty Fatherree

Washington County Food, Shoe & Clothing Fund

3519 West Walnut St

Johnson City, TN 37604

Phone: 434-4920 or 833-5818 (Cell)

Contact: Shannon Bishop

Youth Villages Intercept Program

3915 Bristol Highway #202

Johnson City, TN 37601

Phone: 283-6500

Youth Villages Specialized Crisis Services

3915 Bristol Highway #202

Johnson City, TN 37601

Phone: 283-6500 Office

Toll Free:  1-866-791-9228 
Youth Villages Transitional Living Program

3915 Bristol Highway #202

Johnson City, TN 37601

Phone: 283-6500

COUNSELING

Agape Women’s Services
817 W. Walnut St 5-A

Johnson City, TN 37604

Phone: 926-3788 - Business Line or 928-CARE – Client Line

Dr. Eugene Anderson 
100 W. Unaka Ave. 
Johnson City, TN 37604 
Phone: 929-0951 

Contact Teleministries 
P.O. Box 1403 
Johnson City, TN 37605 
Phone: 926-0144 

Watauga Mental Health Center 
109W. Watauga Ave. 
Johnson City, TN 37601 
Phone: 232-2600 

CRISIS SERVICES
Contact Ministries, Inc

P.O. 1403 

Johnson City, TN 37605

Phone: 926-0140

           211 Services: 211 from landline or #926-0144 from cell phone

Frontier Health Crisis Response Services 
Phone: 928-9062 

Rape Crisis Center 
Phone: 926-0144 


Safe Haven

Crisis & Recovery Center for Sexual Assault

703 E. Jackson Blvd

Jonesborough, TN 37659

www.safehavencenter,org
Phone: 753-3001, ext 102 or 1-888-522-5244 (24 hour hotline)

Safe Passage Domestic Violence Shelter & Outreach Services

2203 McKinley Road, Burlington Building

Johnson City, TN 37605

Phone: 232-8920 (Office)

           926-SAFE (926-7233) 24 Hour Hotline

DENTAL SERVICES

ETSU Dental Hygiene 
Phone: 439-4514 

Keystone Dental Clinic 
603 Bert St Suite 206

Johnson City, TN 37601

Phone: 232-7919 


EDUCATION - ADULT BASIC

Asbury Alternative High School 
2002 Indian Ridge Rd. 
Johnson City, TN 37604 
Phone: 434-4900 
Contact: Sandra Fair 
Services: GED classes with high school diploma option. 

Johnson City Vocational-Technical School 
Phone: 232-2201 and 610-0222 
Contact: Julius Lady 


Keystone Adult Education/Keystone Community Center 
603 Bert St. 
Johnson City, TN 37601 
Phone: 975-6620 


Northeast Tennessee Career Center 
2515 Wesley St. 
Johnson City, TN 37604 
Phone: 610-0222 


Science Hill Technology Building 
Phone: 232-2201 

EMERGENCY AID - FINANCIAL, FOOD AND CLOTHING

Good Samaritan Ministries, Inc. 
100 N. Roan St. 
Johnson City, TN 37601 
Director: Sarah Wells 
Phone: 928-0288
Website: www.goodsamjc.org
Email: goodsa@goodsamjc.org
Haven of Mercy Rescue Mission 
123 W. Millard 
Johnson City, TN 37604 
Phone: 929-0616 


The Salvation Army 
200 Ashe St. 
Johnson City, TN 37604 
Phone: 926-2101 


SHARE 
Phone: 540-633-2850 (Office) 
540-633-5323 (Fax) 


St. Mary’s Church

2211 E. Lakeview Dr.

Johnson City, TN 37601

Phone: 282-6367

EMERGENCY ASSISTANCE & TRAINING

American Red Cross of Northeast Tennessee 
69 Wilson Ave. 
Phone: 928-3561 


EMERGENCY SERVICES

Child Abuse & Neglect Protective Services 
Phone: 929-0171 


Child Abuse Hot Line
Phone: 1-877-542-2873 


Fire Dept. 911 


Police Dept 911 


Poison Control 911 


Rescue Squad 911 


EMPLOYMENT SERVICES

Alliance for Business & Training 
2514 Wesley St. 
Phone: 610-0222 
Training Center - 282-8999 

Dept. of Employment Security 
206 Highpoint 
Johnson City, TN 
Phone: Job Services - 952-6050 


Goodwill Industries of Tenneva

2017 Brookside Lane

Kingsport, TN 37760

Phone: 245-0600

Contact: Erin Starnes or Anita Williams

Web site: www.goodwilltnva.org
FINANCIAL ASSISTANCE

Consumer Credit Counseling 
2700 S. Roan St., Suite 212 
Johnson City, TN 37601 
Phone: 928-2144 
Other Counties Phone: 1-800-358-9231 


Dept. of Human Services 
103 E. Walnut St. 
Phone: 929-0171 


Dept. of Social Security Administration 
208 Sunset Dr. 
Johnson City, TN 37604 
Phone: 282-4761 


HEALTH CARE

Agape Women’s Services

817 W. Walnut St 5-A

Johnson City, TN 37604

Phone: 926-3788 - Business Line


 928-CARE – Client Line

Downtown Clinic 
207 E. Myrtle Ave 
Johnson City, TN 37604 
Phone: 926-2500 

TennCare

310 Great Circle Rd 

Nashville, TN 37243

866-342-3145 (Hotline)

866-311-4287 (Family Service Center)

TennHelp 
Website: www.tennhelp.com 

HEALTH CARE - PUBLIC

First Tennessee Regional Public Health Office 
1233 Southwest Ave. Ext. 
Johnson City, TN 3601 
Phone: 929-5950 


Washington Co. Health Dept. 
415 State of Franklin Rd. 
Johnson City, TN 37604 
Phone: 928-7125 


HOMELESS SHELTER

Interfaith Hospitality Network (IHN) 
P.O. Box 205 
210 W. Fairview 
Johnson City, TN 37605 
Phone: 202-7805

Salvation Army of Johnson City

423 W. Walnut St

Johnson City, TN 37604

Phone: 926-2101

HOME REPAIR

Paint Recycling Center

160 Mosley Rd

Gray, TN 

Phone: 477-1552

Located at Washington County Convenience Center in Gray. This is a resource for free paint. 
HOUSING

Bethel Housing 
1113 Persimmon Ridge Rd. 
Jonesborough, TN 37659 
Phone: 753-7026 


First TN Development District 
Phone: 928-0224 
Contact: Sherry Trent

Good Samaritan Ministries 
100 N. Roan St 
Johnson City, TN 37601 
Phone: 928-0288

Web Site: www.goodsamjc.org
Email: goodsa@goodsamjc.org
Johnson City Community Development

603 Bert St

Johnson City, TN 37601

Phone: 434-6290

Johnson City Development Authority 
118 Tipton St. 
Johnson City, TN 37601 
Phone: 928-2988 


Keystone Apts. 
901 Pardee St. 
Johnson City, TN 37601 
Phone: 232-4784

U.S.D.A. Rural Development 
214 N. College St. 
Greeneville, TN 37745 
Phone: 639-6701, ext. 4 (Monday — Friday 8:00 — 4:30) 


JOB TRAINING FOR ADULTS WITH DISABILITIES

Goodwill Industries of Tenneva

2017 Brookside Lane

Kingsport, TN 37760

Phone: 245-0600

Contact: Erin Starnes or Anita Williams

Web site: www.goodwilltnva.org
Victory Center 
2243 Eddie Williams Rd. 
Johnson City, TN 37601 
Phone: 975-6000 


LEGAL SERVICES

District Attorney General - Child Support Enforcement 
Jonesborough Courthouse 
2700 S. Roan, Suite 405 
Johnson City, TN 
Phone: 753-5020 
Phone: 434-6500 
Contact: Johanna Davis 


Legal Aid of East Tennessee/Legal Assistance 
311 W. Walnut St. 
Johnson City, TN 37604 
Phone: 928-8311 


LIBRARIES

Dial-A-Story 
103 S. Roan St. 
Johnson City, TN 
Phone: 928-1159 

Johnson City Public Library 
100 W. Millard St. 
Phone: 434-4450 


Washington County Jonesborough Library 
200 Sabin Dr. 
Jonesborough, TN 37659 
Phone: 753-1800 


Washington County NRC 
300 E. Main, Suite 303 (King’s Bldg.) 
Johnson City, TN 
Phone: 928-7327 

Watauga Regional Library 
2700 S. Roan, Suite 435 
Johnson City, TN 
Phone: 926-2951 


MEDICAL

TennCare

310 Great Circle Rd 

Nashville, TN 37243

866-342-3145 (Hotline)

866-311-4287 (Family Service Center)

MEDICAL SUPPORT GROUPS

American Cancer Society 
508 Princeton Rd., Suite 102 
Johnson City, TN 
Phone: 926-2921 

American Heart Association 
208 Sunset Dr., Suite 113 
Johnson City, TN 37601 
Phone: 282-5388 


American Lung Association of Tennessee 
1 Vantage Way, Suite C250 
Nashville, TN 
Phone: 1-800-586-4872 


American Kidney Fund 
6110 Executive Blvd., Suite 1010 
Rockville, MD 20852 
Phone: 1-800-638-8299 

Appalachian Chapter, The National Foundation March of Dimes 
2700 South Roan St. 
Johnson City, TN 37604 
Phone: 461-8840 


MENTAL HEALTH SERVICES

Child Advocacy Center 
201 E. Myrtle 
P.O. Box 827 
Johnson City, TN 37605 
Phone: 926-6528 


Fairview Associates of Johnson City 
607 Baxter St. 
Johnson City, TN 37601 
Phone: 232-2670 
1-800-262-7788 

Foothills Care, Inc

Intensive In-Home Services

404 N. Kentucky St.

Kingston, TN 37763

Phone: 1-866-321-9111

Watauga Children and Youth 
208 W. Fairview. 
Johnson City, TN 37604 
Phone: 232-2700 


Watauga Mental Health

109 W. Watauga St
Johnson City, TN 37604

Phone: 232-2600
Woodridge Hospital 
403 State of Franklin Rd. 
Johnson City, TN 37604 
Phone: 928-7111 


Youth Villages Intercept Program

3915 Bristol Highway #202

Johnson City, TN 37601

Phone: 283-6500
PARENTING

Agape Women’s Services

817 W. Walnut St 5-A

Johnson City, TN 37604

Phone: 926-3788 - Business Line

           928-CARE – Client Line

Frontier Health 
607 Baxter St. 
Johnson City, TN 37601 
Phone: 232-2651 


R.I.P. — Regional Intervention Program 
106 W. Watauga St. 
Johnson City, TN 37604 
Phone: 232-4211 


RECREATION

Big Brother/Big Sister of Greater TN-Cities 
220 Broad St., Suite 203 
Kingsport, TN 37660 
Phone: 247-3240
Boys & Girls Club of JC/WC

2210 W. Market St

Johnson City, TN 37604

Phone: 461-4560

Contact: Ray Milsap

Boy Scouts – Sequoyah Council
129 Boone Ridge Dr. 
Johnson City, TN 37615 
Phone: 952-6961 


Girls Incorporated 
227 Library Lane 
Johnson City, TN 37601 
Phone: 928-4251 

Girl Scouts of the Appalachian Council, Inc

1100 Woodland Ave
Johnson City, TN 37601

Phone: 929-8185

Johnson City Parks and Recreational Division 

Legion St. 
Johnson City, TN 37601 
Phone: 434-6198 

Jonesborough Park & Recreation 
Persimmon Ridge Park - Wet Lands 
Jonesborough, TN 37659 
Phone: 753-1550 


RELATIVE CARE 

Foothills Care, Inc

Relative Caregiver Program

404 N. Kentucky St

Kingston, TN 37763

Phone: 1-866-321-9111

SENIOR SERVICES

Adult Day Services

603 Bert St, Box 3

Johnson City, TN 37601-4644

Phone: 928-8855

Contact: Pam Gardner

Family Support Services

2203 McKinley Rd Suite 210

Johnson City, TN 37604

Phone: 461-8202

First Tennessee Human Resource Agency

2203 McKinley Rd Suite 210

Johnson City, TN 37604

Phone: 461-8200

www.fthra.org
Homemaker Program 

2203 McKinley Rd Suite 210

Johnson City, TN 37604

Phone: 461-8241

Jonesborough Senior Citizens Center 
1521 Persimmon Ridge Rd. 
Jonesborough, TN 37659 
Phone: 753-5201 

Minor Home Modification Program

2203 McKinley Rd Suite 210

Johnson City, TN 37604

Phone: 461-8200

Nutrition Program fro the Elderly and Disabled

2203 McKinley Rd Suite 392

Johnson City, TN 37604

Phone: 461-8204

Senior Citizens Center 
607 E. Myrtle Ave. 
Phone: 434-6237 

SERVICES FOR ADULTS WITH SPECIAL NEEDS

Arc of Washington County, Inc

2700 S. Roan St Suite 300B 

Johnson City, TN 37601

Phone: 928-9362

Contact: Malessa Fleenor

Association for Retarded Citizens of Wash. Co., Inc. 
2700 S. Roan. Suite 300B 
Johnson City, TN 37604 
Phone: 928-9362 

Communication for Deaf and Hard of Hearing 
112 E. Myrtle, Suite 503 
Johnson City, TN 37601 
Phone: 434-0447 (410-6318 -pager for emergency after hours use only) 


Dawn of Hope Developmental Center, Inc. 
1500 E. Millard St. 
Johnson City, TN 37604 
Phone: 434-5600 


Goodwill Industries of Tenneva

2017 Brookside Lane

Kingsport, TN 37760

Phone: 245-0600

Contact: Erin Starnes or Anita Williams

Web site: www.goodwilltnva.org
Vocational Rehabilitation 
103 E. Walnut St. 
Johnson City, TN 37601 
Phone: 926-3178 


SERVICES FOR CHILDREN WITH SPECIAL NEEDS

Child Find 
1000 North Roan Street (Located at Northside School) 
Johnson City, TN 37604 
Phone: 434-5249 

Tennessee Early Intervention System (TEIS) 
1110 Seminole Dr. 
Johnson City, TN 
Phone: 434-4401 


Tennessee School for the Blind 
115 Stewarts Ferry Pike 
Nashville, TN 37214 
Phone: 1-615-23 1-7300 


Tennessee School for the Deaf 
2725 Island Home Blvd. 
Knoxville, TN 
Phone: 1-865-594-6022 


SHELTERS FOR ABUSED SPOUSES

Interfaith Hospitality Network 
210 W. Fairview Ave. 
Johnson City TN 37604 
Contact Person: Brian Rosecrance 
Phone: 929-9967 


Safe Haven

Crisis & Recovery Center for Sexual Assault

703 E. Jackson Blvd

Jonesborough, TN 37659

www.safehavencenter,org
Phone: 753-3001, ext 102 or 1-888-522-5244 (24 hour hotline)

Safe House, Inc. 
P.O. Box 3426 
Kingsport, TN 
Call Contact Concern of Kingsport - 246-2273 


Safe Passage Domestic Violence Shelter & Outreach Services

2203 McKinley Road, Burlington Building

Johnson City, TN 37605

Phone: 232-8920 (Office)


 926-SAFE (926-7233) 24 Hour Hotline

The Salvation Army Shelter Program 
206 Ashe St. 
Johnson City, TN 
Phone: 926-2102 


SUPPORT GROUPS

Foothills Care, Inc

Relative Caregiver Program

404 N. Kentucky St

Kingston, TN 37763

Phone: 1-866-321-9111
Survivors of Domestic Abuse

Safe Passage

Phone: 926-7233

TRAINING - VOCATIONAL & TECHNICAL

Northeast State Technical Community College 
P.O. Box 246 
Blountville, TN 37617 
Phone: 323-3191 or 928-0040 or 282-0800 


TRANSPORTATION

Johnson City Transit 
137 W. Market 
Johnson City, TN 37604 
Phone: 929-7119 


TennCare Transportation 
1-800-775-8726 or 952-6006 


VETERAN SERVICES

James H. Quillen Veterans’ Administration Medical Center 
Mountain Home, TN. 
Phone: 926-1171 


Veteran Administration Benefit Information Assistance

Phone: 1-800-827-1000 or 1-877-222-8387

NATIONAL RESOURCES
NATIONAL RESOURCES

AMERICAN SOCIETY FOR DEAF CHILDREN 
Phone: 800-942-2732 
www.deafchildren.org 

AUTISM (Autism Society of America) 
Phone: 800-328-8476 
www.autism-society.org

BEREAVEMENT (Compassionate Friends) 
Phone: 877-969-0010 
www.compassionatefriends.org 
BIRTH DEFECTS (March of Dimes Birth Defects Foundation) 
Phone: 888-663-4637 
www.marchofdimes.org 

BLIND CHILDREN’S RESOURCE CENTER 
Phone: 800-222-3566 
www. blindchildren.org 

CANCER (Candlelighters Childhood Cancer Foundation) 

Phone: 800-366-2223 

www.candlelighters.org 


CASCADE PROSTHETICS and ORTHOTICS, INC 

Phone: 800-848-7332 

www.cascadepo.com


CEREBRAL PALSY (United Cerebral Palsy Association) 

Phone: 800-872-5827 
www.ucp.org 


CLEFT PALATE (Cleft Palate Foundation) 
Phone: 800-242-5338 
www.cleftline.org 


COUNCIL FOR EXCEPTIONAL CHILDREN 
Phone: 888-232-7733 
www.cec.sped.org 


CYSTIC FIBROSIS (Cystic Fibrosis Foundation) 
Phone: 800-344-4823 
www.cff.org 


DIABETES (Juvenile Diabetes Foundation) 
Phone: 800-533-2873 
www. jdrf.org 


DOWN SYNDROME (National Down Syndrome Congress 
Phone: 800-232-6372 
www.ndsccenter.org 


HEARING IMPARIED (Alexander Graham Bell) 
Phone: 202-337-5220 voice 
202 337-5221 (TTY) 
www.agbell.org 


HOSPITAL/HOSPICE CARE (Shriners) 
Phone: 800-237-5055 
www.shrinershq.org 


MENTAL RETARDATION (American Association on Mental Retardation) 
Phone: 800-424-3688 
www.aamr.org 


NATIONAL EASTER SEAL SOCIETY 
Phone: 800-221-6827 
www.easterseals.com 


NATIONAL FEDERATION OF THE BLIND 
Phone: 659-9314 
www.nfb.org 


NATIONAL HEALTH INFORMATION CENTER 
Phone: 800-336-4797 
www.health.gov/nhic 


NATIONAL HIGHWAY TRAFFIC SAFETY ADMIN. 
Child Passenger Safety Resources 
Phone: 888-327-4236 
www.nhtsa.dot.gov 


NATIONAL INSTITUTE OF CHILD HEALTH AND HUMAN DEVELOPMENT 

Phone: 800-370 2943 
www.nichd.nih.gov 


NATIONAL MATERNAL AND CHILD HEALTH CLEARINGHOUSE 

Phone: 888-275-4772 
www.child-health-care.net


NATIONAL ORGANIZATION ON DISABILITY 
Phone: 202-293-5960 
www.nod.org 


NATIONAL ORGANIZATION FOR RARE DISORDERS 
Phone: 800-999-6673 
www.rarediseases.org 


BIFIDA (Spina Bifida Association of America) 
Phone: 800-621-3141 
www.spinabifidaassociation.org 


SUDDEN INFANT DEATH SYNDROME (SIDS ALLIANCE) 

Phone: 800-221-7437 
www.sidsalliance.org 


US DEPT. of HEALTH & HUMAN SERVICES: HEALTH RESOURSES & SERVICES ADMINISTRATION

www.ask.hrsa.gov

VISUALLY IMPAIRED (American Council of the Blind) 

Phone: 800-424-8666 
www.acb.org 
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